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ommissioners Make Slow, Steady 2 Mahoney To Eye 
Progress At Miami Beach Meeting 


A good number of those on hand last 
ek for the semi-annual meeting of 
ational Assn. of Insurance Commis- 
joners in Miami Beach complained 
hat the gathering was “dull.” 

In the sense that the committee 
eetings and general sessions offered 
ttle beyond the routine and that is- 
»s of the type that generate heated 
bate were lacking, the meeting was 
srtainly of the most ordinary variety. 
ut NAIC is just recovering its breath 
om a contact with the Congress. The 
mmmissioners have been put on the 
not while a Senate subcommittee held 
earings on the performance of state 
egulation under the McCarran act, 


and it is far from surprising that there 
is little desire within the states to cre- 
ate or prolong anything of a nature 
that could rock the boat while O’Ma- 
honey subcommittee on anti-trust 
and monopoly is still looking in the 
direction of insurance. For example, a 
somewhat extended discourse at the 
subcommittee session on schedule rat- 
ing plans and rate modification plans 
caused some eyebrow lifting on the 
industry side. It was felt that now was 
not the time to disturb any of the 
bones. 

NAIC has had many meetings in 
the past which have been less produc- 
tive than this one. At Miami Beach 


the commissioners agreed on a formula 
for judging credit life and credit A&S 
rates and benefits, a definition of non- 
cancellable A&S insurance was adopt- 
ed, several significant progress reports 
were submitted, and two or three of 
the subcommittees, having completed 
their work, had themselves discharged. 
This constitutes action of a less spec- 
tacular sort, but interspersed with 
this was a secret report on the amaz- 
ing situation in connection with Mich- 
igan Surety and the news that Con- 
solidated Warranty System is going 
out of business and there will be a 
hiatus in the used car sales-finance- 
(CONTINUED ON PAGE 34) 





wwlands, Hutch To 
bide Integrated 
rwich-Scottish 


Directors of Norwich Union in Eng- 
nd have decided to combine that 
ompany’s U. S. operation with that of 
Scottish Union at the latter’s Hartford 
headquarters. The effective date will 
p announced early in 1960. 


id To Retire 


John A. Newlands, general attorney 

Scottish Union, will be named U. S. 
hanager of the Norwich Union-Scot- 
isa Union group. J. M. Hutch, deputy 
U.S. manager of Norwich Union, will 
old the same post in the new group. 
. M. Kidd, U. S. manager of Norwich 
Union, will retire during 1960 but will 
tontinue as director of Eagle Fire of 
ew York. 

The new group will maintain a New 
York City office to serve the metro- 
dlitan area and to provide national 
nding facilities. 


omeowners’ Cover 
Variations Give 
gents Problems 


One of the problems facing agents 
land companies) today is that in the 
sence of a liberalization clause in 
omeowners, when the new home- 
hers is introduced with some broad- 
= coverages, should the agent cancel 
hd rewrite? To do otherwise is to 
the agent behind the eight ball in 
€ insured has a loss covered under 
he form and not under the other. 

In most cases, the new homeowners 
sO represents a rate reduction. Con- 
quently, if the agent does cancel 
td rewrite, he loses money on the 
wer premium in addition to the cost 
the procedure. One midwest agency 
mates that it would cost it $20,000 
cancel and rewrite all of the home- 
(CONTINUED ON PAGE 39) 
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Chicago Asks For 
Reduced Fire Rates 


The city of Chicago has filed a peti- 
tion with the [Illinois department 
for a reduction in fire rates on the 
grounds that the 300 companies oper- 
ating in the city are making exces- 
sive profits. The petition termed a 
14% increase granted last January as 
“unjustifiable.” It failed to take notice, 
apparently, that the increase was not 
on dwelling rates but for certain 
classes of multiple dwellings and 
mercantile and industrial risks. 

Elmer F. Reske, manager 
County Inspection Bureau, 
denied certain allegations in the peti- 
tion. He said it contained “untrue 
statements.” He noted that residential 
rates had not been increased but had 
been “on the same level for many, 
many years because the losses on 
dwellings did not indicate any need 
for increased rates.” 


Losing $20 Million 


As to profits, he said, “Over the 
last five years the 300 companies have 
lost more than $20 million. The peti- 
tion also asked that the bureau and 
companies furnish information on 
premiums and fire losses, since it said 
that this information had been re- 
quested but could not be obtained.” 
This Mr. Reske denied and said it was 
a “gross misstatement” that the bu- 
reau did not give the city all the in- 
formation in this matter. 

The petition also said that there had 
been no National Board inspection 
since 1946. To this Mr. Reske stated 
that such an inspection was offered 
the city last February but it was re- 
jected by Robert J. Quinn, the fire 
commissioner. “He ducked it,” said 
Mr. Reske, and quoted Commissioner 
Quinn as saying, “I haven’t com- 
pleted my improvement program yet.” 
“He walked away from it,” Mr. Reske 
said, “We didn’t.” 


Cook 


Textile of High Point, N. C., has de- 
clared an extra dividend of five cents 
per share in addition to a 10% quarter- 
ly dividend payable Dec. 10 to stock- 
holders of record Nov. 30. 


strongly: 


HEW Heads Foresee 
Radical Changes In 
Social Security Law 


WASHINGTON—Secretary of 
Health, Education & Welfare Flem- 
ming has told a meeting of the Amer- 
ican Public Welfare Assn. that he be- 
lieves Congress will eliminate the age- 
50 minimum limit for eligibility for 
disability benefits under the social 
security law. He also said he has “nev- 
er been able to understand why an 
arbitrary age limit was included in 
the disability program.” 

Mr. Flemming, who was not speak- 
ing from a prepared text, indicated 
his department is still seeking to de- 
velop a program under which retired 

(CONTINUED ON PAGE 39) 


Foreign Insurers, 
Surplus Line Laws 


Hearings To Begin After 
Congress Convenes; Senator 
Returns After Convalescence 


Sen. Joseph C. O’Mahoney has an- 
nounced that the Senate anti-trust 
and monopoly subcommittee will hold 
hearings on the operations of foreign 
insurers in the U. S. to determine 
“what corrective federal legislation is 
needed.” The hearings will begin some 
time after Congress convenes. 

The announcement stated that the 
Senator, who suffered a heart attack 
earlier this year, “is presiding over 
the current insurance investigation 
being undertaken” by the subcommit- 
tee. This is taken to mean that O’Ma- 
honey, who is a member of the unit, 
will reassume direction of the investi- 
gation after an absence of several 
months during which Sen. Estes Ke- 
fauver, the chairman, directed the 
hearings. 

The hearings will explore the op- 
erations of “several hundred insur- 
ance companies” that operate in the 
U. S. under surplus line laws. These 
permit non-admitted foreign insurers 
to write business in the U. S. if cov- 
erage is not available from licensed 
companies. “This subcommittee will 
wish to know whether the states, un- 
der their surplus line laws, have been 
able to protect American policyhold- 
ers, claimants and creditors,” the 
Senator’s news release stated. 

“While state laws should not fore- 
close effective competition, especially 

(CONTINUED ON PAGE 39) 
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Florida Exceeds Its Big I Quota In 30 Days 





5 sii 





Neil Coates of Miami, president Florida Assn. of Insurance Agents; Paul H. 
Jones of Tucson, president NAIA; Cooper Cubbedge of Jacksonville, NAIA ex- 
ecutive committee member, and Jack H. Worley, president of Greater Miami 
Board, at a meeting of the latter organization. They learned that the Florida 
association has exceeded the basic minimum quota of $37,090 for the 1960 Big 
I campaign. Members have subscribed over $39,000. In passing the quota with- 
in a month after the start of fund raising, the Florida association held 33 
meetings throughout the state to show the Big I promotion film. Since pledges 
from only 384 member agencies were required to pass the basic quota, it is 
expected that the remaining 650 members of the state group will push the total 
over $62,000—the maximum quota based on a $2 million program. 
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St. Paul Sales Films, Packaging, 


Key Factors In Marketing Plans 


By JOHN N. COSGROVE 


This is. another in a series on insur- 
ance company marketing develop- 
ments. 


St. Paul F.&M.’s new marketing and 
merchandising division is responsible 
for product research and refinement, 
marketing research and analysis, sales 
and production control, and long range 
market planning. To assist the division 
in this extensive program, the com- 
pany has retained Campbell-Mithun 
of Minneapolis, a national advertising 
agency, as marketing consultants. 

In line with an established policy of 
pioneering new marketing ideas, St. 
Paul companies have recently intro- 
duced two more programs for their 
agents: A new concept in selling pro- 
perty and casualty lines, and an in- 
novation in package plans. 

The modern selling approach de- 
veloped by St. Paul involves the use of 
audio-visual tools by agents. A light- 
weight strip film projector with a 
built-in sound system and screen is 
made available to agents at minimal 
cost. Agents are furnished profession- 
ally produced strip films in color, with 
recorded sound tracks on records. De- 
signed specifically for use on sales 
calls, these audio-visual tools wrap up 
the complete sales story. 


Advantages Of Films 


This sight-and-sound selling tech- 
nique has been successful in many 
other fields, and has been found ef- 
fective by life salesmen. Developed 
under the direction of D. W. Swanson, 
assistant vice-president who is ad- 
ministrative head of the marketing 
and merchandising division and of the 
agency department, St. Paul’s film sales 
plan is possibly the first application 
of this technique in the general insur- 
ance business. 

When the film strip and record are 
used in an interview, the presentation 
is uninterrupted. The films effectively 
dramatize protection problems the 
prospect may face, point out the 
hazards, and arrive at the solution 
in a persuasive manner. Many situa- 
tions which prove difficult in an oral 
presentation by the agent are deftly 
handled by the film. 

Films are being introduced by St. 
Paul on the new umbrella plan for 
personal lines and the multicover plan 
for business. The affiliated Western 
Life used a film for life sales for 
several months. St. Paul hopes to 
provide agents with additional films 
as rapidly as possible. It is expected 
that eventually a complete library of 
films and records will be available. 


Package For Business Men 


The company’s latest package—the 
multicover plan—is tailor-made for 
smaller to medium-sized businesses. 
The plan provides all the necessary 
coverages for the average business 
man and allows him to make monthly 
payments on the company’s Budga- 
plan. 

The multicover plan is an offshoot 
of the multiple coverage policy, a 
composite rated, broad coverage policy 
which has been successfully sold to 
larger commercial accounts for several 
years. The multicover plan features a 
handsome leatherette ring binder book 
in which all pages, including the 


policies, lie flat for easy reference. 
Insured’s name is printed on the cover. 
A convenient index page and tabbed 
divider pages serve to organize in- 
sured’s total program. 

The two coverages necessary to be- 
gin the plan are comprehensive gen- 
eral and automobile liability, and fire 
and extended coverage on buildings 
and/or contents. More than 40 other 
coverages may be added by insured 
at any time. Various bond, burglary, 
inland marine and A&S lines may be 
added. Even workmens compensation, 
certain types of life, and insured’s 


personal coverages may be included. 
Thus St. Paul agents have a complete 
program for business clients. With the 
minimum premium only $100, the plan 
is attractive to an almost unlimited 
number of business men in the med- 
ium and smaller size category. The 
package clearly demonstrates the ad- 
vantage to insured of having one agent 
who can meet any insurance need. 

The- plan affords continuous protec- 
tion. It eliminates worry about expira- 
tions of all coverages except WC and 
fire, which must have expiration dates 

(CONTINUED ON PAGE 24) 





Great American Dividend 


Raised; Close A Director 


Great American has increased the 
next quarterly dividend, payable Jan. 
15, 1960, from 37% cents to 40 cents a 
share, and American National Fire has 
increased its next quarterly payment 
on the same date from 20 cents to 
25 cents a share. Record date for both 
dividends is Dec. 21, 1959. 

Charles M. Close, executive vice- 
president, has been elected a director 
of both companies. 

Philip J. Sweeney agency of Livonia, 
N. Y., is celebrating its 100th anniver- 
sary. Mr. Sweeney is a member of the 
executive committee of New York 
State Assn. of Insurance Agents and 
is active on its legislative and com- 
pany-agent liaison committees. 


Stockholders Subscribe To 
99% Of Am. Motorists Offer 


Stockholders of American Motorists 
have subscribed to 165,998 of the 
166,666 shares offered. This is a 99.6% 
sale of the offering which expired Nov. 
27. No underwriters were involved and 
no commissions were paid on the stock 
issue. 

As a result of the issue a stock 
dividend of 166,666 shares declared to 
stock of record Nov. 23, capital of 
American Motorists becomes $5 million 
and gross surplus is $12.5 million. 
Norland Is Reelected 

Hans B. Norland has been reelected 
president of Klamath County (Ore.) 
Insurance Assn. B. White is the new 
vice-president, and A. E. Dye, secre- 














hero in his client’s eyes. 


SAN FRANCISCO + LOS ANGELES + SEATTLE * PORTLAND 








A leading importer was apprehensive that waterfront 
strikes might prevent his $250,000 Antwerp shipment 
from reaching its proper destination in the Southwest 
on schedule. He contacted his broker to see if coverage 
could be obtained for additional expenses that might 
arise through interruption or frustration of the voyage. 
The broker called Sayre & Toso, whose answer was 
“YES!” .. . the client’s Ocean Cargo Marine Open 
Policy from S & T already protected him under Strike 
Expenses Insurance. YES! . 
pay the importer for certain additional expenses 
reasonably incurred because of the strike. The importer 
was greatly relieved, and the broker became a real 


Just another example of one of the numerous specialized 
forms written by our Ocean Cargo Department... 


YESITERDAY — AND EVERY DAY—ATS&T 
SAYRE & TOSO, INC.-W. 8B. BRANDT & CO,, INC. 


A MEMBER OF THE INSURANCE EQUITIES CORPORATION GROUP 
CORRESPONDENTS, LLOYO'S OF LONDON, 50 YEARS 
DENVER * HOUSTON * KANSAS CITY * CHICAGO + NEW YORK 








tary-treasurer. 


. . this coverage would 
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Much Speculation 
On Merit Plan 
Filings In Ohio 


Some of the ramifications of 
filing of the special automobile pry 
gram of National Bureau of Cas 
Underwriters and National Aut 
bile Underwriters Assn. in Ohio 
being watched with interest by j; 
ance men both in and out of the sta 

There is already much speculai 
about what Ohio Bureau of Cagygj 
Insurers is going to do about deye| 
ing an automobile program of its 
competitive with the new program , 
National Bureau. The rate level of 





























Ohio bureau of motor vehicles 
called a meeting for Dec. 11 in 
bus to work out procedures for yer; 
cation of application information 
nished by Ohio motorists under the 
driver plan. Up to this time, no 
ard form, fee, etc., has been estab 
It is assumed that such details wil] 
worked out during the Columbus 
ing. 





Ohio Bureau has been lower than 
of National Bureau. Thus, there 
reason to believe that Ohio B 
will not file a program identical 
the special auto program  witho 
making some adjustment in its 
rate structure. It is not likely that ti 
Ohio Bureau will superimpose 
considerable discounts of the s 
policy—20% in the liability portion 
and safe driver plan—15% for th 
cleanest risks—on its already diy 
counted rates. 

The paradoxical aspect of the situs 
tion is that many Ohio agents who aq 
being beseiged by their insured {i 
details of the new bureau program 
details, naturally, including rate 
those who have been represent 
Ohio Bureau companies or indepené 
ents with other “economy” automobi) 
programs for some time. Now there! 
considerable perturbation among th 
agents who do not Have Nation 
Bureau company representation ani 
hence, cannot as yet offer the s 
auto program or even_ informatio 
about it to their customers. 


Public Wants Information 













And, the insuring public is setting 
up an almost unprecedented clam 
for information about the new pl 
gram. 

C. Donnal Behm, rating section chit} 
of the Ohio department, told 1 
NATIONAL UNDERWRITER last week thi 
never in his experience with the é 
partment has there been such publ 
response to announcement of an a 
surance development. Mr. Behm s# 
that within a few days of annount 
ment of the merit rating plan, i 
office had received more than 30 ca 
wires and letters from people want 
to know where they could buy 
insurance. 

As of last week only a handful 4 
merit rating plans had been approve 
by the Ohio department. The m& 
plans of National Casualty, Natidl 
wide, Employers group, Springit 
F.&M. and Vigilant have already ® 
approved. The plans of Travelers a 
Aetna Casualty become effective 
15 to coincide with the effective ™ 
of the National Bureau program. 


















E. Kenneth O’Brien has moved 5 
reinsurance operation to 84 
Street, New York City. 
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NEW NYLIC COVERAGES 


Accident & Sickness Insurance—a com- 
plete line of Accident and Sickness policies 
...SUB-STANDARD Accident & Sickness 
policies available to many people with 
certain physical impairments or adverse 
medical histories, who may upon payment 
of an extra premium qualify for coverage 
without an impairment exclusion rider. 


Employee Protection Plans—offer a wide 
range of coverages with LIFE INSURANCE, 
WEEKLY INDEMNITY and MEDICAL CARE 
BENEFITS which can now, in most states, 
include MAJOR MEDICAL INSURANCE. EPP 
is available at attractive low rates to firms 
with from 5 to 50 employees. (EPP weekly 
indemnity A&S coverages not available 
in states having compulsory disability 








statutes.) 
etting : ral 
lamer ... plus new Nylic Merchandising Plans 
pry —to help you place more business! 


Check-O-Matic—the convenient auto- 
matic method of paying premiums through 
a regular checking account that saves 
money, too. 





Nyl-A-Plan—the modern salary allotment 
plan. 








FieNATIONAL UNDERWRITER 


it’s Life or Accident & Sickness protection, 
individual or group... for firm or family 


... plus a complete line of 
modern, low-cost life insurance 
plans, many of them to 500% 

mortality, with attractive 
commission arrangements! 


e Family Endowment Plan 

e Whole Life (Minimum $10,000) 

e Life Modified Three (Minimum $5,000 

e Limited Pay Life—10, 15, 20 and 30 
years and to Ages 60, 65 or 85 


e Whole Life with Seven Year Double 
Protection (Minimum $10,000) 


e Whole Life with Family Protection 
Benefit (Minimum $10,000) 
e Family Life Insurance 


e Assured Accumulator 
(Minimum $10,000) 

e Three Way Security 

e Family Income and Mortgage 


Protection Riders 20 years and to 
Age 65 


Mortgage Protection Term 
(Minimum $5,000) 

e Juvenile Plans—including Estate 
Builder (Insurance Builder in 
New York) 


e 20 Pay Endowment at Age 65 


Get all the facts today! Write to: Br oker age Division 


Whatever your client wants—whether 





THERE’S A PLAN FOR EVERY PROSPECT with New York 
Life’s complete line that pays you attractive commissions! 


Endowments—10, 15, 20, 25, 30 and 
Endowments at Ages 60 and 65 


Retirement Income Endowments at 
Ages 60 and 65 


Annual Premium Retirement Annuity 
Single Premium Life and Endowments 
Single Premium Annuities 


Modified 10 Year Term— Whole Life 
(Minimum $10,000) 


e 2,3, 4 and 5 year term— Whole Life 


(Minimum $10,000) 


e Ten and Twenty-Year Term Riders 


wylic New York Life Insurance Company 


51 Madison Avenue, New York 10, N.Y. 


Five-Year Renewable and Convertible 
Term (Minimum $5,000) 

Income Security—10 to 50 years 
decreasing term insurance 


Pension Trust and Profit-Sharing . . . 
a complete line of individual insurance 
and annuity contracts 
All forms of Group Coverages— 
including group annuities, and group 
creditor insurance 
Many of the above Life Plans 
available on a non-medical basis 
—up to $15,000 through Age 30 
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‘Eager to serve’ 


| 


Life Insurance + Group Insurance + Annuities »- Accident & Sickness Insurance - Pension Plans 
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GROUP-TYPE PLAN SELLS ON 
ASS BASIS —Today, alert producers 
the nation are achieving a ‘breakthrough’ 
ent profit picture in auto coverages; they’re offer- 
ing our excellent new concept for private passenger auto 
assureds ... the Roadmaster Plan! Issued by Motor Insurors 
Agency, Inc., insured by the Stuyvesant Insurance Company, 
Roadmaster Plan provides standard insurance protection for 
the employees of a firm . . . paid for by a single payroll 
deduction each payday! 


UNDERWRITER 


Vital Story to Every Producer! 


» AUTO! 


You, the producer benefit several ways; unlike the usual 
auto policy (and most important to your profit picture), you 
make one sale, yet gain as assureds the employees of the 
whole company ! Furthermore MIA (Motor Insurors Agency) 
experts assist you with client presentations, also carry out 
details of underwriting and termination of former policies. 
MIA, of course, reimburses your client’s management for the 
entire administrative cost of making the periodic deduction! 
Truly, the Roadmaster Plan is your key to a fine growing 
auto coverage business. There’s more to this great story ... 
phone, wire or MAIL COUPON FOR FULL DETAILS! 


MOTOR INSURORS AGENCY 






INCORPORATED 


216 WEST JACKSON BOULEVARD 
CHICAGO 6, ILLINOIS 
DEarborn 2-2324 


A payrol/ deduction plan for private passenger automobiles 


December 1], jg 











MOTOR INSURORS AGENCY, INC. 
Attn.: DANIEL E. BOONE, Vice President 


216 W. JACKSON BLVD. 
CHICAGO 6, ILLINOIS 
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My Name is____- * Rs eee Title TEU ROM ate ALS 

Firm Name__ Phone ae 

JODAY | aAguress Pi siaees ih a Wats. LP 
‘ OReg. > 3. Zone State 














PLEASE SEND ME COMPLETE DETAILS ON THE NEW MIA ROADMASTER PLAN, THE 
NEW CONCEPT FOR AUTOMOBILE COVERAGES AND GREATER PRODUCER PROFITS! 
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President Miles F. York of Atlantic 
Mutual, center, and Chairman Frank- 
ln B. Tuttle, right, watch as the time 
apsule is sealed into the floor of the 
foyer of the group’s new home office 
tilding at 45 Wall street, New York. 
The capsule is addressed to Atlantic 
amployes in 2059 and contains com- 
Iments of present day observers on 
what the insurance world will be like 
then, as well as memorabilia of the 
yast and souvenirs of 1959. 

Atlantic Mutual, 107 years old, oc- 
upied a four story home office of its 
qwn at this location in 1852. It was 
demolished in 1900 and Wall Street’s 
first skyscraper erected on the site. 
Demolition of that structure began in 
156 to make way for the present 
wuilding, which is 27 stories, modern 
and attractive. 


Recalls Early Tradition 


The company quarters in the new 
Atlantic Building recall the many 
early traditions of one of America’s 
dest insurance companies. The 
Mary Celeste room, which simulates 
a old-time marine underwriting of- 
fice, is named after the famous brig- 
aitine from which crew and passen- 
gets vanished mysteriously in Mid- 
Atlantic in 1872. Of the American in- 
surers that carried insurance on the 
il-fated vessel, only Atlantic Mutual 
isstill in existence. 

Another room is the new marine 
library, which houses many memora- 
bilia of the world of shipping, includ- 
ing the company’s celebrated Disaster 
Books, a set of 341 volumes in which 
i recorded all available details on 
marine disasters throughout the world 
4s far back as 1850. 

A ship’s figurehead adorns the re- 
ception room. 

Among the company’s records is a 
large leather-bound ledger which has 
teen microfilmed by the U. S. Weather 
Bureau. The ledger is a weather diary, 
kept by a Capt. Warring, which lists 
the day-by-day weather conditions 
wtevailing in New York City between 
184 and 1835. The weather bureau’s 
Wn records run back only to 1871. 
Logs of old clipper ship captains, rec- 
wtds of the gold rush days of 1849, 

many other historical items are 
in the library. 

One old document is a list of rules 

employes. Among other things, 

“tks had to be at their desks at 

in the summer and at 9 in the 
5 and could not leave before 
PM. and not then unless they had 
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ck To Wall Street 


their work completed. They could 
not leave the office without permis- 
sion of the president or vice-president. 
They could not smoke, and at the 
close of business each clerk was re- 
sponsible for turning off the gas at 
his desk. 

The restaurant maintained for em- 
ployes (serving free luncheons since 
1865) is New York City’s oldest. It is 
in its 94th year. The restaurant has 
undergone several physical and proce- 
dural changes since it started. One of 
the latter was required when the com- 
pany hired its first female employe in 
1908. Should the young lady sit with 
the officers or employes? The officers 
won. 

Among the festivities marking oc- 
cupancy of the new home office the 
companies gave a press luncheon. Lat- 
er there was a day for employes and 
their families. 

At the press luncheon, Mr. York re- 
ported that the group has completed 
a study of the views of 600 selected 
agencies over the country on what 
commercial property coverages the 
producers believe are needed and 
what coverages will sell. The results 
of the survey have encouraged the 
group to proceed with plans to hold a 
series of information seminars for 
agents starting in 1960. Company ex- 
ecutives will sit down with represent- 
ative producers over the country to 
discuss common needs and problems. 

Company executives attending the 
luncheon were Mr. Tuttle, Mr. York, 
Dale E. Taylor, executive vice-presi- 
dent, W. Irving Plitt, vice-president, 
and Robert M. Perce, vice-president 
in charge of the midwest division. 

The new 27-story modern Atlantic 
Building is the third of that name to 
occupy the same location since 1951. 
Atlantic Mutual began writing marine 
coverage in 1842. 


FIA Subsedetion 
Policy In Effect 


Factory Insurance Assn. has prom- 


ulgated a subscription policy which 
has been approved for use in 39 states. 
The new form reads: 

“The capital stock insurance compa- 
nies named herein, members of FIA, 
each for itself, severally but not joint- 
ly, do obligate themselves under the 
terms of this policy to the extent of 
the percentage set opposite their 
names.” 

The policy lists 76 insurers with the 
percentage of liability assumed rang- 
ing from .5 to 6.5. Loss settlement will 
continue to be handled by FIA acting 
for its company members, and a suit 
— one company is a suit against 
all. 


Loren E. Atwood has been appointed 
group department manager to direct 
sales in southern California for Cali- 
fornia Physicians’ Service-Blue Shield. 


Public Adjuster 
Loses In Suit vs 
St. Paul F. & M. 


St. Paul F.&M. has sent out a news 
release reviewing the decision of Judge 
Theodore Souris of Wayne County 
circuit court (Detroit), who found for 
the company Oct. 20 in two suits 
brought against it by Harold Warren, 
sole owner of Federal Contracting Co. 
and National Fire Loss Adjustment. 

Mr. Warren had sued for damages 
and attempted to obtain injunctions to 
restrain St. Paul F.&M. and its agents 
from interfering with his business as 
a public adjuster and as a fire repair 
contractor. Damages were sought on 
the grounds that St. Paul F.&M. in the 
two cases had induced its insured to 
breach contracts for fire damage re- 
pairs entered into verbally with Mr. 
Warren. Firefighters were still on the 
premises when the contracts were 
alleged to have been made. 

The judge said St. Paul F.&M. re- 
sented what it considered to be Mr. 
Warren’s high pressure salesmanship 
at a time when his prospective cus- 
tomers were not emotionally prepared 
to make business adjustments. Such 
a situation, he added, could lead to 
increased costs of processing claims. 
The court found that no evidence of 
such verbal -contracts was submitted. 

Further, Judge Souris held, “The 
evidence did not disclose the defend- 


5 


ants libelled or slandered plaintiff. 
Defendants simply told their insured 
not to sign agreements with the plain- 
tiff or with anyone else before check- 
ing their reputations with the Better 
Business Bureau or with the Michigan 
Corporation & Securities Commission. 
There is nothing illegal in that.” 

Regarding the plaintiffs right as a 
licensed public adjuster to enjoin the 
company or its agents from illegally 
engaging in the business of adjusting 
losses for insured, Judge Souris quoted 
the statute regarding licensing of ad- 
justers. This statute specifically ex- 
empts licensed agents and employes of 
underwriters admitted in Michigan 
from the necessity of acquiring ad- 
justers’ licenses. 

“When such an agent or employe 
adjusts such a loss,” Judge Souris 
said, “. . . . such an agent or employe 
is acting in behalf of his insurance 
company and not the insured. To the 
extent such agents or employes recog- 
nize the business advantages in satis- 
factorily adjusting such losses with 
their insured, their customers, to that 
extent will they aid and assist the 
insured claimants and instruct them 
of their rights.” 

Public adjusters, Judge Souris 
pointed out, have a place in the over- 
all insurance picture. “The services 
they render the public in critical times 
of disaster,” he said, “are worthy of 
encouragement. ... Too few of us 
have the skill .. . . to handle such de- 
tailed matter.” 
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YES...SHAW HAS IT... 


ALL-RISK 
FUR AND JEWELRY 
COVERAGE! 


A. F. Shaw & Company now has avail- 
able a market for those difficult-to-place 
fur and jewelry risks. Here is the cover- 
age that producers urgently need today. 


GET THE FULL STORY RIGHT 
AWAY ON THIS ALL-RISK PLAN... 
Our Lloyd’s Department has the com- 
plete details. Call today. 


EXTENSIVE MARKETING FACILITIES 
Insurance AGENT 
seaves/ vou /nast 175 W. JACKSON BLVD. e« 


CHICAGO 4 + WABASH 2-1068 





U.S. & FOREIGN MANAGEMENT, LTD. 


REINSURANCE INTERMEDIARIES 


99 John Street 
NEW YORK 88, N. Y. 


533 N. Atlantie Ave. 
DAYTONA BEACH, FLA. 
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HieNATIONAL UNDERWRITER 


Review Of Some Of Statutory Changes 
Needed If Driver, Not Auto, Is Insured 


The idea of insuring the driver 
rather than the car, which is being 
discussed by some underwriters, has 
elicited observations on the statutory 
changes that would eventually be 
necessary. 

The policy would be issued to the 
driver, and coverage would be re- 
stricted to the driver’s legal liability 
for operation or ownership of a pri- 


vate passenger car. The non-owner 
driver would have solely operator’s 
coverage. The owner-driver’s policy 
would afford operator’s coverage and 
would cover the liability of the owner 
although he was not the driver of the 
automobile. The policy would not con- 
tain any omnibus coverage nor protect 
any person or entity other than the 
named insured. 


What applicable laws of negligence 
or agency would need revision to per- 
mit writing coverage under which the 
insurer’s liability would be less 
where the owner-insured was not the 
operator of his private passenger car 
when an accident occurs? 

The financial responsibility laws of 
the 50 states and District of Columbia 
require the owner or operator to fur- 
nish proof that he can respond in 
damages when there is an accident 
causing bodily injury or property dam- 
age in excess of a stated amount. 
Also, these laws require proof of fi- 





YOUR CLIENTS DESERVE INSURANCE PROTECTION 


IN COMPANIES THAT COMBINE 


Strength, Service, Dependability 


America Fore 


Loyalty Group 





THE CONTINENTAL INSURANCE COMPANY............++06: socceee bust. 1853 
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nancial responsibility for future x 
cidents, following the driver’s o 
viction of certain offenses. 

The FR laws provide that 4 
owner’s registration or the driver, 
license shall not be revoked i 4 
owner of the automobile has a polies 
covering the owned automobile, Jj; 
provision would have to be chanpa 
if the car owner’s policy did not coy. 
the liability of another person driyj, 
the auto. The law would need tg 
changed so that, in the case of 
accident involving a private passeng. 
car operated by a non-owner, pry 
would be required that the own, 
was covered by a policy and, agg 
tionally, that the non-owner operat) 
was covered by an owner’s or ope: 
tor’s policy. 


Would Require Change In Law 


As to financial responsibility {, 
future accidents, the law would neg 
to be changed since FR laws requip 
that the owner of an automobile eg 
victed of a designated offense shy 
furnish evidence that he is cover 
by an owner’s policy. Also the owner, 
policy shall not only cover the owns 
but any other person operating th 
owner’s automobile with his » 
pressed or implied permission. Th 
change could be readily effected } 
requiring the owner to file evideng 
of the owner’s policy which need on} 
cover his liability as owner of th 
described automobile or while oper 
ing a non-owned private passenge 
car. 

The compulsory laws would nes 
to be changed in New York, Mas 
chusetts and North Carolina. Changs 
needed include provision that a pri 
vate passenger automobile would w 
be registered unless the owner fy. 
nished evidence that he was cover 
by a policy which covered his open. 
tion of the registered automobile ani 
additionally, his operation of any oth. 
er private passenger automobile. Te 
law could further provide that a dri. 
er’s license would not be issued t 
any person who is not the registers 
owner of a private passenger aut 

(CONTINUED ON PAGE 22) 





Immunity Cases In Ohio 


District court of appeals at Colu- 
bus has held that a county can 
sued for damages when it enters th 
business field. The decision overrule 
that of the lower courts in the case 
Mrs. Edith Schaffer, who sued tk 
trustees of Franklin County Veteran 
Memorial and two contractors for $53; 
200 for injuries allegedly  sufferi 
when she tripped and fell in an apart’ 
ment building purchased by Frankl 
County commissioners for the site @ 
the Memorial Building. The appedi 
court, noting that the county was ¢: 
lecting rents in the building at t& 
time, declared: “If the county receive 
the benefits of the landlord, it mvs 
also assume the obligations.” 

It is understood the case will be & 
pealed to the Ohio supreme coll 
which has just affirmed a lower coll 
decision that the trustees of Mb 
State University and University Ho 
pital are not subject to suit for dat 
ages for negligence in performalt 
of governmental functions. Upholiitt 
the theory of governmental immunill, 
the supreme court dismissed the sl! 
brought by Marjorie Wolf, who 
for damages for injuries allegedly 
fered when she punctured her hand@ 
a nurse’s desk and, over her pr 
was given a tetanus shot to 
she developed a reaction. The supret® 
court said the Ohio legislature ¥ 
have to change the law before the 
school trustees can be sued. 








a — 





Decembe 


legal 
Public 


INDIAN 


writing 2x 


through th 
were thor 
during the 
of Insuran 
John A. 
the new | 
presided. 
(Hara, < 
Participan 
mond, Eat 
Ralph H. 
pointed © 
dest ore 


which cov 
property 
large part 
handled | 
brokering 
like that. 


Inevitable 


They m 
of their fi 
of insuran 
They got 1 
areport e 
periodical! 
works anc 

One big 
erage to p 
agents ur; 
fessional | 
that probl 

The firs 
of writing 
$5,000. To 
The agent 
city and 
convinced 
burden oft 

The ins 
were revi 
board an 
Policies cc 
existence 
been jun 
coverage. 
insurance 
patronage 
tials a pol 

The age 
including 
from insu 
and press 

Local bi 
hess calls 
said. Men 


ee 


CHIC 












1955 














December 11, 1959 


INDIANAPOLIS—tThe problems of 


% yriting and servicing public business 


fprough the local association of agents 


‘§ were thoroughly explored at a seminar 
“I juring the convention of Indiana Assn. 
@ ofInsurance Agents here. 


John A. Templeton of Terre Haute, 


Tie new president of the association, 


ided. Moderator was John H. 
QHara, counsel of the association. 
Participants were Donald Bell of Rich- 
mond, Earl F. Tuhey of Muncie, and 
Ralph H. Bolin of Brazil. Mr. O’Hara 
pinted out that Richmond has the 
gidest organization in the state for 
handling public business, and the 
goup has been very successful; that 
the Muncie plan has some unique 


~B aspects, and that the Clay County 


(Brazil) establishment has had the 


"3 ywusual distinction of being looked 
7 into by Internal Revenue Service. 


Mr. O’Hara also noted that the prob- 


‘ lems of handling business for charita- 


mieE ble institutions does not differ legally 


1 from those in handling public business. 


Why should public business be han- 


ded by a group of agents? Mr. Bell 
| explained that 20 years ago agents 


“i undertook a study of the manner in 
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I which coverage was placed on public 
| property and risks in Richmond. A 


large part of the business was being 
handled by a life agent who was 
brokering it out of town. Agents didn’t 


T like that. 
“& Inevitable Underinsurance 


They made a complete survey. One 
of their first discoveries was $200,000 


4 ofinsurance on a $1 million institution. 


They got the business. They now make 
areport every six months. They meet 


'} periodically with the board of public 


works and the light plant supervisors. 
One big problem was how much cov- 


‘J erage to place on the property. So the 


agents urged the city to have a pro- 
fessional appraisal made. This solved 
that problem. 

The first year under the group plan 
of writing the business, premiums ran 
$5,000. Today they run $100,000 a year. 
The agents really provide service, and 
city and utility officials are quite 
convinced that the job takes a big 
burden off their shoulders. 

The insurance problems of Muncie 
were reviewed in 1955 by the local 
board and found to be in a mess. 
Policies covered buildings no longer in 
existence and equipment that had 
been junked. There was duplicate 
coverage. There was no planning for 
insurance to value. Distribution on a 
patronage basis was giving city offi- 
tials a political problem. 

The agents made a thorough survey, 
including photographs. They got help 
from insurer engineers. They prepared 
and presented an orderly program. 

Local board handling of public busi- 
hess calls for legal advice, Mr. O’Hara 
said. Members could, otherwise, be- 


a 


legal And Other Problems Of Handling 
iPublic Business Through Local Boards 


come substantially liable. If certain 
acts caused difficulty, it could lead to 
bad feeling between board and city 
officials. 


Three Legal Problems 


There are three legal problems, he 
said. One is the anti-trust laws, to 
which agents are subject if they com- 
bine to prevent any other agents from 
‘writing the business. Consequently, 
the agreement between agents for the 
writing of public business as an organ- 
ization should not make it impossible 
for any agent to participate. 

Another problem is posed by the 
anti-rebate provisions of the state 
insurance law. The board cannot agree 
to give back commissions to the city. 
However, in some boards the commis- 
sion is used for public purposes such 
as fire safety. This use of the money 
is proper under the insurance laws. 

Third, he said, are the income tax 
laws. If part or all of the commission 
is returned to member agents, the 
board can’t write the business as a 
local board and retain its tax exempt 
status. But it can organize a separate 
enterprise, preferably a partnership, 
to handle the business. Richmond has 
a separate partnership. This distri- 

(CONTINUED ON PAGE 26) 


CPL Rules And Rates 
Revised For Mutuals 


Mutual Insurance Rating Bureau 
has revised comprehensive personal 
and farmers’ CPL rules effective Dec. 
2 in all states except Texas where the 
effective date is Feb. 1, and Louisiana, 
Mississippi, New Jersey, New York, 
Pennsylvania and Wisconsin where the 
revision is pending. 

The rule revision excludes coverage 
of outboard motor boats of more than 
10 horsepower, and establishes classi- 
fications and rates for the newly ex- 
cluded exposures. Coverage will also 
specifically exclude midget automo- 
biles while away from the premises 
and an additional charge is to be made 
for private swimming or wading pools 
which can be filled to a depth of 
more than 30 inches. 

Comprehensive personal and farm- 
ers’ CPL rates were revised effective 
Dec. 2 in Alabama, Arkansas, District 
of Columbia, Indiana, Maryland, Ohio, 
Oregon, Rhode Island, Tennessee, Ver- 
mont and Washington. The CPL rate 
revisions for owners and tenants of 
one family dwellings range from a re- 
duction of 50 cents to an increase of 
$4.50. The FCPL rate is unchanged in 
certain states, but increased in 
amounts up to $7.50 in other states. 

Rates for elevator BI liability are 
increased 10.8% in District of Colum- 
bia; 22.9% in Massachusetts; 9.1% in 
Pennsylvania, 22.6% in Illinois, and 
5.6% in both Oregon and Washington. 








FIRE + CASUALTY - 


vegas wd oo 





“Service Beyond The Treaty 


Intelligent ieoeiaas Analysis 


REINSURANCE 4 


CHICAGO 4, ILLINOIS ° 141 W. JACKSON BLVD. 
WaAbash 2-7515 


TREATY * FACULTATIVE 


Fong Sne. 
Ne 





FteNATIONAL UNDERWRITER 








Double Dollars for Prudent People 


Prudent people always like our Double Disability rider. 


It allows them a monthly disability income of $20 

per $1,000 of face amount (DOUBLE the traditional 
amount) with a $500 limit. The waiting period of only 
four months is appreciated, too. 


And if a Term policyholder (yes, we even add it to Term) 
should become disabled we: 


(1) pay the premium; (2) pay a monthly income 
of $20 per thousand; (3) change the policy to 
Ordinary Life at the end of the term; (4) continue to 
pay income plus waiving the increased premium; 
and (5) pay full face amount at death. 
On many plans, we pay disability income not just to age 
65, but for life — reducing to half the original amount 
at age 60. 


Double Disability means double doilars for your clients. 
And satisfied clients mean more dollars for you. 


OCCIDENTAL LIFE 


Insurance Company of California 
Home Office: Los Angeles/W. B. Stannard, Vice President 
(A MEMBER OF THE TRANSAMERICA INSURANCE GROUP) 


We pay Lifetime Renewals...they last as long as you do! 











HAWKEYE-SECURITY? 


‘Here are a few Hawkeye-Security answers: 


Agency-minded underwriting —s_ 

Agency ad-mats and radio ld 

Expiration lists furnished 

Manuals for rates and rules — 

Manuals specify binding privileges 

Expert safety engineering 

Packaged policies 

Claim draft authority for fully qualified agents 
Pocket rate cards 

More branch office authority 


HAWKEYE- SECURITY ste 


INSURANCE RONEN: 








Reach the 
Summit of 


Eefhciency 


You meet the full requirements of 
some clients without difficulty; with 
others it is touch-and-go every day of 
the year. Prize accounts are usually 
the big ones. But they are target risks as 
well—subject to the constant 
penetration of competitors. 

The strategy you use to keep the 
horizon bright can rest, in a large 
measure, on your markets and sources. 
Bowes & Company has always 
maintained an enviable reputation in 


the special risk field for helping 


Lagann 
—_e 





producers shape total programs in just 
the right way at just the right time. 
We call it imaginative underwriting. 
Add to this every conceivable sales 
support and you begin to understand 
how Bowes & Company can help you 
‘reach the summit of efficiency’ more 
quickly and profitably. 





Bowes & Company, Inc. 


135 SOUTH LASALLE STREET+ CHICAGO 3+ ILLINOIS 
99 JOHN STREET * NEW YORK 38 « NEW YORK 

















Mr. Agent: 
We can lessen 
your “load” 
with our 
prompt service, 
facilities, and 
insurance 








know-how! 
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|General Of Seattle 
‘Promotes J. L. Price 


J. Leonard Price has been ap- 
pointed services manager of General of 
Seattle. 

Mr. Price, formerly administrative 
manager of the Seattle service office, 
will be responsible for the administra- 
tion and co-ordination of General’s 
home office service departments in 
Seattle and will advise and assist on 
service problems nationwide. Lewis 
Dean replaces him as Seattle service 
office administrative manager. 

Mr. Price joined General in 1949. 
He held positions in services and in- 
spection and engineering from 1949 
until 1956, when he was made a sales 
representative. He was appointed Se- 
attle service office administrative 
manager early in 1959. 


No New Trial For Byron 
Saunders; To Appeal 


Two Year Sentence 


AUSTIN—J. Byron Saunders, for- 
mer chairman of the old Texas Board 
of Insurance Commissioners, last week 
lost his appeal for a new trial and was 
formally sentenced to two years in 
prison for perjury. He was released 
immediately on a $2,500 recognizance 
bond pending his appeal to the court 
of criminal appeals. 

The conviction of Saunders, the first 
for perjury before a legislative body, 
grew out of testimony he gave in 1957 
about his dealings with BenJack Cage 
and the ICT insurance empire. 

John D. Cofer, attorney for Saun- 
ders, based his appeal for a new trial 
in part on the contention that the tes- 
timony given by Saunders was not 
perjurous since he was recalling much 
of the information from memory and 
also on the contention that perjury 
cannot be committed before a legisla- 
tive committee in Texas. 


Mill Owners Mutual Names 


Shogren In Minnesota 

Mill Owners Mutual of Des Moines 
has appointed C. E. Shogren special 
agent in Minnesota, with offices at St. 
Paul. He has 20 years’ experience in 
the Minnesota and Wisconsin fields 
and for the past eight years has been 
secretary-treasurer and office manag- 
er of the C&S agency of St. Paul. 


Surety Assn. Of Pittsburgh 


Elects Gibson President 


Surety Assn. of Pittsburgh at its 
annual meeting elected John F. Gib- 
son of American president, Edward 
Myers of Travelers Indemnity vice- 
president, John Howe of American 
Surety treasurer, and Otis E. Thomp- 
son of Aetna Casualty secretary. 


Hartford Steam Boiler 


Has Funded Pension Plan 


Hartford Steam Boiler stockholders 
at a special meeting approved a rec- 
ommendation by the directors for adop- 
tion of a funded employes retirement 
plan to replace the informal plan for- 
merly in effect. The funded plan is ef- 
fective Dec. 15. 


Albuquerque Special Agent 

Conaly Reed, Denver district special 
agent of Phoenix of Hartford, has been 
transferred to Albuquerque as special 
agent. Mr. Reed attended the com- 
pany’s multiple line field training 
school before being appointed to Den- 
ver, where he was promoted last year. 
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Bond Aspects Of New 
Labor Act Clarified 


Secretary of Labor Mitchell has 
branded as “incorrect and misleadj 
statements made by certain bonding 
and surety interests concerning bong. 
ing provisions of the new labor reform 
act. 

The misstatements, he declared, are 
causing serious confusion by implying 
that those union officials and ep. 
ployes who are subject to bonding wij 
be in violation of the law unless bong 
are obtained immediately. 

While the bonding provisions pp. 
came effective Sept. 14, 1959, whe 
the law was signed, the act require 
that the amount of bonds be filed a 
the beginning of each organization 
fiscal year, based on funds handled jp 
the preceding fiscal year. Thus the 
only logical date for application g 
bonding provisions is the beginning 
of such years. The Department of La. 
bor is expected to issue legal inter. 
pretations on bonding later this month, 


Revised S. C. FR Law To 


Become Effective Jan. 1 


South Carolina’s revised financia 
responsibility law, effective Jan. | 
raises minimum limits from 5/10 t 
10/20/5. 

Those choosing to furnish proof of 
financial responsibility by depositing 
with the state treasurer cash, securi- 
ties or corporate surety bonds mus 
do so in the amount of $25,000 instead 
of $11,000 as heretofore. 

The new law raises from three to 
five years, from the last suspension, 
the length of time that future finan- 
cial responsibility must be maintained. 
Any motorist convicted of a moving 
traffic violation, carrying four or mor 
points, must prove res’ vnsibility to 
the amount of $25,000. 

The legislature has also established 
an uninsured motorist fund, to be fi 
nanced by a $15 fee from each unip- 
sured driver beginning in the fall of 
1960 when 1961 plates are obtained. 

Also beginning Jan. 1, 1960, insur 
ers must provide with each liability 
policy an uninsured motorists endorse- 
ment or a similar protective provision. 


Springfield-Monarch Auto 
Policy Approved In Ga. 


Commissioner Cravey of Georgia has 
approved the filing of Springfield 
Monarch’s S-M Autopolicy. It is th 
first auto rating plan in the state to 
reduce rates for accident free drivers 
and to penalize the accident-prone it- 
sured. 





FIRE EXECUTIVE 
$17,000 


Leading organization, long established i 
insurance field. Position highly recommended 
to executive that has been reluctant to com 
sider change of positions for reasons of age 
accrued seniority and pension rights and i 
stability of many new positions etc. 





Specifications: prefer mature individual (max. 
age 50) with at least fifteen years Fire- 
lines experience, acquired as manager | 
large branch office or managerial capacity 
in home office. Employer will consider only 
men with good records of job stability exp 
acquired with Agency system compa 


This is not a production position. Background 
must be chiefly underwriting and allied mat 
agement areas—engineering, loss etc. 


EMPLOYER PAYS ENTIRE SERVICE CHARGE 
—MOVING EXP. CONFIDENTIAL HANDLING 
ALL INQUIRIES. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
HArrison 7-9040 
330 S. Wells St. Chicago 6, Ill 


—— 
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Morrill Succeeds Mann 
On Highway Safety Unit 


Thomas C. Morrill, vice-president of 
sate Farm, has been elected chair- 
man of the board of governors of In- 
grance Institute for Highway Safety. 

He succeeds Guy E. Mann, senior 
yice-president of Aetna Casualty. Mr. 
yorrill was elected for a one-year 


rm. 
Fecesell I. Brown was reelected pres- 
jgent of the ITHS and Richard O. Ben- 
nett was reelected secretary-treasurer. 

Re-appointed to the board of gover- 
nors by the three sponsoring associa- 





—_— 


Texas Insurance Paper 
Campaigns Against New 
Auto Safe Driving Plan 


The Insurance Record of Dallas, a 
regional trade paper for Arkansas, 
louisiana, Oklahoma and Texas, edited 
ty John C. Leslie, is voicing vehement 
opposition to the new Texas safe driv- 
ing insurance plan. In the last three 
issues, Mr. Leslie has given over his 
font page to criticism of the plan, 
which he calls “the Texas demerit 


Leslie is urging agents and 
companies to protest the mandatory 
program, which is due to become ef- 
fective Jan. 1. In the Dec. 3 issue he 
reprints letters from agents who agree 
with his position. T. Champ Fitzhugh, 
Waco, former president of Texas Assn. 
of Insurance Agents, commends Mr. 
Leslie in his campaign, stating: “While 
we realize that it was necessary to 
institute some plan with a _ possible 
credit as high as 20% in order to fore- 
stall the passage of a bill that would 
have killed our one rate casualty law 
... I think there is entirely too much 
theory in the plan as announced.” 

The Texas plan makes a reduction 
incommissions and imposes surcharges 
up to 200% for moving traffic viola- 
tions in the past three years. It is 
estimated that about 40% of the driv- 
ing public will take a rate penalty. 

Mr. Leslie’s suggestion for immed- 
iate action is that the plan be with- 
drawn for reconsideration and amend- 
ment. His principal objection is to the 
use of moving violations retroactively 
as being unconstitutional, illegal and 
unfair. 


U. Of Texas Insurance 
Society Hears Buyers 


Problems in corporate risk manage- 
ment was discussed at a meeting of 
Insurance Society of the University of 
Texas at Austin by Fred L. Hillis, 
Vice-president of Export Ins. Co. and 
lmsurance manager of Anderson, Clay- 
ton & Co. Taking part in the discus- 
sion was Howard Clem, insurance 
manager of Schlumberger Well Sur- 
veying Corp., and president of Amer- 


iran Society of Insurance Manage- 
ment. 


louisville Board Sets 106th Annual 

Louisville Board of Insurance Agents 
Will hold its 106th annual meeting 
Jan. 13 at the Kentucky Hotel there. 


General Adjustment Bureau has ap- 
Pointed Fred H. Hardin as resident 
adjuster at Hickory, N. C. He was for- 
merly at its Lenoir, N. C. office, Mr. 
Hardin’s office will be at 200 Cline 
Building, 260 Second Ave., N. W., P. O. 
box 249, Hickory from Jan. 1. 


co Louis pond of Blue Goose will 
Id its annual Christmas party Dec. 
4 at the Missouri Athletic Club. 
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tions were Mr. Mann; James M. Craw- 
ford, North America, and J. Harry 
Bibby, US.F.&G.; Dwight M. Mc- 
Cracken, Liberty Mutual; Arthur S. 
Johnson, Amercian Mutual Liability, 
and Chase M. Smith, Lumbermen’s 
Mutual Casualty; Mr. Morrill; Albert 
E. Spottke, Allstate, and Howard 
Hutchinson, Nationwide Mutual. 
Ex-officio members are J. Dewey 
Dorsett, Assn. of Casualty & Surety 
Companies; Vestal Lemmon, National 
Assn. of Independent Insurers, and 
Newell R. Johnson, National Assn. of 
Automotive Insurance Companies. 


DeKuiper Is President 
Of Mich. Mutual Agents 


Ronald DeKuiper of Fremont has 
been elected president of Michigan 
Assn. of Mutual Insurance Agents. 
Other new officers are Morris DeFour, 
Grosse Pointe, vice-president; George 
Van Deusen, Detroit, treasurer, and 
Don F. Schreiber, Grand Rapids, sec- 
retary. 

New directors are Lee Walton, Jack- 
son, and Harlow Gray, Dearborn. 
Charles Hafer, East Lansing, and Rus- 
sell R. Robbins, Lansing, continue as 
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assistant treasurer and executive sec- 
retary, respectively. 

Appearing on the annual meeting 
program were Commissioner Black- 
ford of Michigan, who discussed the 
functions of the department, and John 
Keyser of Kalamazoo, president of 
National Assn. of Mutual Insurance 
Agents, who reported on national as- 
sociation activities. 

Seaboard Agency of Philadelphia 
has appointed Harry C. Penn as assist- 
ant manager. He was formerly in the 
field for Pennsylvania Fire. 





is considerable.” 
EDWARD J. BACHMAN 


Bachman-Anderson, Inc. 
St. Paul, Minnesota 


time producing business.” 





“The flexibility of this plan and the low cost for which 
it can be made available is particularly attractive. Fur- 
thermore, the savings so far as our bookkeeping 
department is concerned in collecting one premium 
payment instead of a number of monthly payments 


“In addition to helping us procure business we might 
otherwise not have written without extended financing, 
it relieves us of the multitude of collection details so 
distasteful to producers. Our salesmen now spend their 


JOHN J. 
The William Wilson Company 


Producers praise another Hartford “extra’’ 


Premium Payment Plan helps get new accounts, sells 
more coverages, saves bookkeeping and collection work! 


“In our agency we have used this new method of 
payment to definite advantage. We have been able, 
through the use of the plan, to pick up additional 
insurance for present clients and also we have been 
able to acquire new clients as a result of referral by 
those clients for whom the plan has been used.” 


JAMES I. ALEXANDER 
Keator and Company, Inc. 
Fairfield, Conn. 


“The plan helps us sell on an account basis with that 
always-desired common expiration date and this ap- 
plies equally in dealing with personal or commercial 
accounts. It is a terrific aid in including the less pub- 


licized, seldom-sold coverages in an account.” 


CONNOLLY, JR. 
Pasadena, Calif. 


The Hartford’s monthly Premium Payment Plan is 
one of the best tools for account selling ever made 
available to producers. All over the country, Hartford 
producers are finding the Plan helpful in building 
new volume and servicing present clients. Put the 
Premium Payment Plan to work for you. 


HARTFORD 


Fire Insurance Company 


GROUP ¢ 


Protection for family... 
home...car... business 


J. DRAKE EDENS, JR. 
Edens Insurance Agency 
Columbia, South Carolina 








HARTFORD FIRE INSURANCE COMPANY + HARTFORD ACCIDENT AND INDEMNITY COMPANY + HARTFORD LIVE STOCK INSURANCE COMPANY 
CITIZENS INSURANCE COMPANY OF NEW JERSEY, HARTFORD 15, CONN. * THE COLUMBIAN NATIONAL LIFE INSURANCE COMPANY, BOSTON 12, 
MASS. * NEW YORK UNDERWRITERS INSURANCE COMPANY, NEW YORK 38, N. Y. * TWIN CITY FIRE INSURANCE COMPANY, MINNEAPOLIS 2, MINN. 
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Agent Dissects Producers Faults 
And Gives Lesson In Fundamentals 


Producers suffer from lack of tho- 
roughness, lack of knowledge, lack of 
ability to communicate properly, and 
a shocking lack of confidence in them- 
selves, Alfred I. Jaffe, New York agent, 
declared in a talk to Hudson County 
(N.J.) Assn. of Insurance Agents. 

These faults are due to educational 
failings as well as to personality traits, 


he said. Confidence, for example, is a 
matter of personality. The weakest 
producers are usually those with 
negative personalities. They are in- 
hibited in their ability to communi- 
cate fully and easily. In many in- 
stances, however, lack of ability to 
communicate is due to inadequacies 
in education. 


An unfortunately high percentage 
of the producers he has dealt with 
are in difficulty when they try to 
make anything more than a simple 
point, either orally or in writing, Mr. 
Jaffe declared. A producer can know 
every coverage, rule and rate in the 
book, but if he does not know how to 
make his client understand, he won’t 
get the order. If he does get it—in 
spite of himself—he will have trouble 
communicating with the underwriter, 
since the latter, in too many cases, 
suffers from the same affliction— un- 
der exposure at school. Mr. Jaffe said 


“AFCO HAS BEEN A TREMENDOUS AID TO THE GROWTH OF MY AGENCY.’ 


Thanks to Afco, we can package the policies of any num- 


landed one of our largest accounts, with premiums of 


ber of companies.’ We’ve found that people buy more $51,000, by suggesting an Afco budget plan.‘ Another 
coverage when you talk about cost permonth.? Why,we thing—Afco reduces our paper work and overhead.”* 


NEW YORK 

100 William St., New York 38, N. Y. 
BALTIMORE 

201 E. Baltimore St., Baltimore 3, Md. 
CHICAGO 

327 So. La Salle St., Chicago 4, Ill. 


. D. L. Stathos, Corvallis, Ore. 

. W. P. Walters, Pikesville, Ky. 

. E. N. Kelly; Manchester, Conn. 

. Commercial Insurance Agency, 
Atlanta, Ga. 

. M. T. Owen, Overland Park, Kan. 


KANSAS CITY 

2200 West 75th St., Kansas City 15, Mo. 
SAN FRANCISCO 

142 Sansome St., San Francisco 4, Calif. 
LOS ANGELES 

548 So. Spring St., Los Angeles 13, Calif, 
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there is a remedy for this Situation, 


through formal courses and by reaq. 
ing good books on communication. 

The great majority of producers are 
woefully ignorant of their product, hp 
continued. Yet facilities for acquir. 
ing thorough product knowledge ap 
available everywhere. 

There are producers who reek with 
personality, who can communicate at 
the drop of a hat, who have a reason. 
ably good understanding of their prog. 


uct, and a fair degree of confideng 


in themselves. Yet, they are bad jp. 
surance men. They are not thorough 
Mr. Jaffe declared. 

Thoroughness doesn’t end with gj. 
ing up the physical aspects of a Tisk, 
he pointed out. It also encompass 
marketing aspects. “Who is on 


line?” “Who got off?” “Who else looke |”, 
at it?” “Is the client playing othe 


agents or brokers against each other 
and does he buy only from the loweg 


bidder?” All these questions must bef" 


investigated by the agent. 


In offering a line, other than oceg 


marine which has its own stringen 
(CONTINUED ON PAGE 20) 


Aetna Casualty Names 


New General Managex 


Managers at Detroit, Cleveland ay 
Cincinnati offices of Aetna Casualty 
have been advanced to general man. 
agers in connection with unificatin 
of casualty, fire and marine operatioy 
in those cities. 

Advanced were Thomas A. Eggle. 
ton, manager at Detroit since 195) 
Harold M. Richter, manager at Cleve. 
land for two years, and James J. Mu: 
care, manager at Cincinnati sing 
April. 

Mr. Eggleston, who joined the con- 
pany 35 years ago, served as superin- 
tendent of the bond departments z 
Harrisburg, New Orleans, Grand Re 


are fulfille 

1. Ships 
loading or 
sengers at 

2. Ships 
basis for t 
departmen 


pids and Detroit before becoming ma-f, 


ager. 

Mr. Richter joined Aetna Casualty 
in 1936. He subsequently served « 
agency department superintendent ¢ 


Syracuse and as manager at Gran§,: 


Rapids and Milwaukee before going ti 
Cleveland. 

Mr. Mulcare joined the company i 
1946, and was superintendent of th 
agency departments at Springfield 
Mass., and Hartford before going t 
Cincinnati as manager. 


“ (éfeur. zt 
BEGEEEEEEEE 





PRSSE Ske & wt 


« us 
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LAW LIBRARY INCLUDED 


LAW TRAININ 


for Insurance Peopk 


You can acquire Law at home, specializing in pm 
related to insurance—Law of Contracts; 
tracts; Agency; Torts; Domestic Relations; Persotl 
Property and Bailments; Negotiable Instrum 
Guaranty and Surety; Insurance—or com| . 
ing leading to LL.B. Degree. Advance step by ##? 
spare time with help of licensed attorney 

ull 14-volume Law library included. Low ~ 
easy terms. Free valuable booklets “Law Traitilt 
Leadership” and “Evidence” tell complete 
Write today, no obligation. 


Accredited Member, National Home Study Cousel 


LASALLE EXTENSION UNIVERSITY, 417 South 
A Correspondence institution Dept. 1668 © 
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1959 pec 
tin, ar Risk Coverage On 
read. 


sreign Flag Vessels 


Sm Government war risk insurance and 
t, he insurance will be provided upon re- 
quit. Fst by the U. S. Maritime Adminis- 
> ate 


dion on vessels owned by Americans 
yd operating under the flags of Pan- 


With fg, Liberia and Honduras. Clarence 
te at ” Morse, chairman of the Federal 
a itime Board, said that coverage 


ould be available to those shipowners 
sho contract to make their vessels 
wailable to the U. S. government, 
pon request, in the event of national 


emergency. 








































siz der the merchant marine act of 
. § Uni 

Tisk, 1996, the Secretary of Commerce is 

“ itted to provide war risk coverage 


i foreign flag vessels owned by U. S. 
citizens; to foreign flag vessels engaged 
in transportation in the waterborne 
‘fommerce of the U. S.; and to such 
vessels engaged in such other trans- 
yrtation as may be deemed in the 
interest of the national defense or 
economy. 

List Three Conditions 


Under the revised general order of 
the Maritime Administration, the in- 
wrance may be provided by the 
gvernment either for ships owned by 
ifa foreign corporation, the majority of 
sock being owned by U. S. citizens, 
or for ships under long term charter 
to such citizens, when three conditions 
are fulfilled: 

1. Ships are engaged in regular 
lading or unloading of cargo or pas- 
‘Bsengers at U. S. ports. 


2.Ships are in service on a term 
basis for the sole account of any U. S. 
department or agency. 

3. Ships are in service determined 
“Boy the maritime administrator to be in 
“the interest of the national defense or 
the national economy. 

Under the new Maritime Administra- 
“ftion policy, no war risk coverage will 
be written on ships more than 20 
"Byears old, unless this is justified by 
specific conditions. The revised policy 
‘fdid not provide for American owned 
ships flying the flags of Britain, West 
Germany or nations allied by treaty. 
Eligible applicants were warned that 
final arrangements would involve an 
appreciable processing period. Forms 
and instructions are being prepared. 


Hanover Names Turner To 


Succeed Logan In Virginia 

E. D. Turner has been appointed 
Virginia state agent of Hanover. He 
succeeds Fielding L. Logan who is en- 
tering the local agency business in 
Salem, Va. 

Mr. Turner was formerly special 
agent of Commercial Union. 
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Philadelphia Surety Unit | 
Marks 50th Anniversary 


The historic milestone of a_ half 
century as a surety organization was 
fittingly celebrated by Surety Under- 
writers Assn. of Philadelphia with a 
banquet at the Bellevue Stratford 
Hotel, which brought together a num- 
ber of past presidents of the associa- 
tion and a host of prominent guests. 

Toastmaster at the affair was Roger 
Quail, Standard Accident, association 
president who 
presidents. These, with their company 
affiliation at the time they were in 
office, included Samuel J. Carr, Stand- 
ard Accident; W. Stanley Kite, Hart- 
ford Accident; Thomas U. Schock, 
National Surety; Neumann Stohl, Aet- 
na Fire; Albert J. Miller, Fidelity & 
Casualty; Frank L. Madden, American; 
Robert Rouse, Fidelity & Casualty; 
Arthur Timmons, Fidelity & Casualty, 
and William Bartley, Maryland Cas- 
ualty. 


Recalls Early Days 


Davis P. Smith, president of Thomas 
B. Smith Co., recalled the early days 
of the surety business in Philadelphia 
and the many pioneers of former 
years. Deputy Commissioner William 
V. Fox of Pennsylvania brought felici- 
tations from Commissioner Smith and 
Fred W. Hill, Royal-Globe, arrange- 
ments chairman, reviewed the early 
history of the association. 

Warren N. Gaffney, general man- 
ager of Surety Assn. of America, 
presented to the association a hand 
illuminated copy of a resolution 
adopted by the executive committee of 
the Surety Assn., marking the Phila- 
delphia association’s “one-half century 
of constructive service to the surety 
business.” Mr. Gaffney also drew strik- 
ing comparisons between the surety 
business of 50 years ago and its vastly 
more prominent position in the field 
of business today. 


N. Y. Board Reporte Oct. 


Losses, Amount Down 


New York Board reports fire, EC 
and sprinkler losses for October, as 
compared with the same month in 
1958, decreased in number 12.11% to 
595 and decreased in amount 7.44% 
to $1,950,935. 

As a result, losses for the first ten 
months of 1959 have decreased in 
number 5.86% to 9,125 but have in- 
creased in amount 3.18% to $23,449,072. 


Firemen’s Mutual of Providence has 
elected Robert E. Cowden Jr., secre- 
tary and general counsel of National 
Cash Register Co., Dayton, a director. 
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o EARL W. GAMMAGE., PRESIDENT 
P. O. BOX 1662 : 


IMAGINATION 


The successful selling of your kind of intangible “product” requires far 
more than ordinary sales ability. It calls particularly for a keen imagina- 
tion—the capacity for putting yourself in other people’s shoes and 
coming up with original ideas to help sell and serve them better. And 
certainly an agent with imagination would represent only the finest and 
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T. EARNEST GAMMAGE JR.. 
HOUSTON 1. TEXAS 
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*Ours does! 


Modern... wis: 


TIONAL MUTUAL'S 
original 


“ECONOMY PLAN INSURANCE” 
. AUTO and HOMEOWNERS 





® Broad full-cover Auto 
. private passenger and desirable local commercial. 


® Old and ‘‘New New’ Homeowners. 


SIX MONTH PREMIUM PAY PLAN 

Auto policy term can be 6-12-24 or 36 months (24 in 
Ky.). “‘HO"’ policy—three year term with 6 month bill- 
ing in Ohio, Indiana and Kentucky. Other states soon! 
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We do the pap er work — 


while you're ‘out-selling”! 

1. You write the application and we 
issue policy 

2. --or you write the application and 





issue policy for immediate delivery 


3. We bill ALL renewals 
4. YOU own the expirations 


EXTRAS: Priced to appeal to mass market ® Good 
commission scale ° The advantages of modern 
office methods with all the benefits of 
American Agency System. 















































For full facts—MAIL THIS AD with your card fo: 
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aa 
Celina Insurance Group 
+ tage Celina, Ohio 


TIONAL MUTUAL writes in: Indiana, Kentucky, Mary- 
land, Michigan, Ohio, Pennsylvania, Virginia and West Virginig 








12 





Aetna Casualty Raises Carruth, Hope, Peters 
Hammill, Barry, Byrne 


Aetna Casualty and Standard Fire 
have advanced Thomas F. Hammill 
and John W. Barry from assistant 
secretaries to secretaries in the fire, 
marine and multiple line underwrit- 
ing department. 

Harry T. Byrne was appointed ac- 
tuary. 


be associate claim manager. 


— at Toronto. 
I. S. Frigon & Co., adjusters and 
surveyors, Chicago, has moved to 141 


West Jackson Boulevard. 


i. 


R. E. “EDDIE” PAGE OF THE PAGE AGENCY, SPOKANE, WASHINGTON, SAYS: 





without offering Safeco for their auto insurance needs.” 


In American Changes 
American has named John E. Car- 
ruth claim manager at New Orleans. 
Allen C. Hope, claim manager for the 
past 30 years, has been relieved of 
certain administrative duties and will 


Stanley E. Peters has been promoted 
from production supervisor to manager 


Mr. Carruth joined the group in 1951 
as a claim representative at Austin, 
Tex. In 1954 he was named claim 


HeNATIONAL UNDERWRITER 


supervisor at Dallas, and the following 
year was promoted to claim attorney, 
his most recent position. Before join- 
ing the group he was in private law 
practice in Mississippi for eight years 
and also spent two years in indepen- 
dent adjusting. Mr. Hope has been 
with the group at New Orleans since 


1925. 


ican there in 1950. 


censed in Oregon. 


“Safe €CO has paid 0 ff fe OY MMEé€... and for my clients, too! We couldn't faithfully serve them 


Today, the independent insurance agent often asks himself: Should I specialize in life and represent one company, 


or should I represent my clients by handling all their insurance needs? 


. For 25 years, R. E. Page has fully represented his clients. He believes there is an important place for a one-stop 


insurance service. He uses Safeco for attracting and holding his customers. 


Multiple line agents, like R. E. Page, enjoy increased volume with Safeco on the team. Write us today for the full 


profit story! 


SAFECO INSURANCE COMPANY OF AMERICA 


Home Office: Seattle. Division Offices: New York, Atlanta, St. Louis, Dallas, Denver, Los Angeles, San Francisco; Vancouver, Canada 


“ Companion Companies: 
General Insurance Company of America and 
LIFECO Insurance Company of America 





SAFECO INSURANCE COMPANY of AMERICA 
General Insurance Bldg., Dept. 632, Seattle 5, Wash. 
| am interested in getting the facts on Safeco. 


Agency Name 


Street 


City... Zone State 


ET a 


Signature 


Mr. Peters was in the agency busi- 
ness in Toronto before joining Amer- 


Emmceo of South Bend has been li- 
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Hunt Seeks To Keep 
Okla. Department Oy; 
Of Merit System 


Commissioner Joe B. Hunt of Op, 
homa has asked the attorney geng 
of that state to comment officially , 
whether the insurance departme, 


will be required to come under jj 


merit system. In a letter to Attom 


General Williamson, Mr. Hunt state 


I read in last Saturday’s Daily Oy 
homan, that my office, which was ¢ 
ated by the Constitution of Oklahop. 
was being placed under the Merit § 
tem, but as yet I haven’t received » 
Executive Order to that effect. 

I don’t particularly choose to og, 
under the Act, but I don’t seem 
have any choice, and I would app, 
ciate an Attorney General’s opinig 
if you know of any loopholes. 

When the voters of Oklahoma » 
elected me in 1958 with the larg. 
vote ever cast in the State’s hists 
for a candidate for a statewide off 
in the first primary, I thought t 
was a mandate of approval and ty 
I was running my office in a g& 
isfactory manner. 

Since first being elected my offi 
has given the State of Oklahoma 
profit of $42 million dollars from y 
mium taxes and fees collected fry 
the 780 insurance companies that y 
are policing in this State. Ty 
amounts to over half as much mong 
collected by all Insurance Commis 
sioners since statehood, prior to » 
taking office in 1955, and we 
processing back tax claims for an 
ditional $3% million dollars. We 
proud of this record. 

I think I have done rather well 
selecting my personnel inasmuch a 
members of my staff have accepiel 
positions in private industry, 4 ¢ 
them having become Presidents of I 
surance Companies, one an Executi 
Vice President, two are now Consil 
ing Insurance Actuaries, and one 
Consulting Insurance Auditor, but » 
der the Merit System as I read it 
can’t even designate that an employ 
be a member of my own political pa 
ty. 

I think I have surrounded mysé 
with hard working, conscientious, ly 
al, qualified and experienced pers 
nel and I would like to keep it tu 
way. 

I note that some State employes 
and State Officials are not subject 
coming under this new Merit System 
which might be considered discrimim 
tory. I also note that if and whe 
come under this system that I wi 
have to contribute funds toward tt 
administration thereof. 

I would appreciate your offic! 
comments regarding this matter. 


Would Broaden Investmen 
Powers Of Mutuals In Pa. 















Pennsylvania legislature has 
and sent to Gov. Lawrence a bill 
extend mutual insurance company 
vestment powers. 

Under terms of the proposal, m 
life and fire companies would be 
mitted to invest in shares of federd 
savings and loan associations outst 
the state. 


Blue Ridge Changes Name 


Blue Ridge has been renamed Se 
ity Fire & Indemnity. Earlier ™ 
year Blue Ridge was acquired ¥ 
Security Life & Trust of Wins 
Salem. The name change will have ® 
effect on management or operatioi 


the company. 
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_ |0Neil Gives Views 
Jy; [on State Fund Threat 


Monopolistic state funds confronting 
insurance industry in Ohio and 
f 0 states “completely eliminate all 
Senenifnefits of competition, the backbone 
lally ¢ qour free enterprise system,” Joseph 
artmeigNeil, assistant to the president, 
der th, jumbermens Mutual Casualty and 
ttom American Motorists, told Northern 
; States qhio chapter of American Society of 
ce Management. 
’ascmi “We do not restrict ourselves to 
lahomll ice alone in using the word ‘compe- 
rit Sy ition,’ he added. “We refer also to the 
ved af ditional services that would be of- 
fred through intensive safety engi- 
O Cond ering programs to reduce the acci- 
C€M i jent rate, prompt claim handling and 
appre general over-all increased efficiency. 
pining “we in the insurance industry would 
lke to compete,” he said. “I assure 
ma ti vu we would lend our support to any 
la Bt movement which would provide us 
histo vith this opportunity.” 
> Offig 


ht lid 


id a McCauley President 
@ 4 Of American Credit 


- off American Credit Indemnity, the 
oma Acredit insurer affiliate of Commercial 
m peg Credit Co., has elected James L. Mc- 
1 fr Cauley president to succeed August F. 
hat wy Stone, Who retires after eight years in 

Wl the position. Eugene F. Kane was made 
mone vice-president, John T. Powers vice- 
mi president and controller, James H. 
to mg Kienzler secretary, Robert O. Duncan 
ve agassistant vice-president, Fillmore T. 
an aif Kohler, assistant secretary, and Rich- 
Ve ag ard W. Gowdy assistant treasurer. 

Mr. McCauley has been with the 
vell sg company since 1928 when he started as 
h asim an agent in Baltimore. He was trans- 
cep ferred to Richmond in 1934, was made 

4 @ Maryland-Virginia manager at Balti- 
of hg more in 1940, and was elected executive 
cutie Vice-president in 1951. 
ynsul! 
one 
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| DeRosa, Martin Receive 


U- 
i it} Sayre & Toso Promotions 


bu] Sayre & Toso-W. B. Brandt & Co. 
PE has promoted E. Richard DeRosa to 
controller and G. E. Martin to man- 
ager of the accounting department. 
Prior to joining the company last 
July, Mr. DeRosa was assistant to the 
controller of Occidental Life of Cali- 
lone fornia and assistant secretary and 
f controller of Pacific National group. 
Mr. Martin went with the organiza- 
tion in 1945 when he joined W. B. 
Brandt & Co. 
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iq Cleveland Agency Changes Name 
The Dickinson & Co. agency of 
Cleveland has had its title changed to 
Dawson Insurance Inc. The Dawsons 
have been connected with Dickinson 
& Co. since 1900 when Hugh Love 
Dawson started with the old Archer- 
Hardesty agency. Archer-Hardesty 
later became Dickinson & Co., and in 
1990 Hugh K. Dawson entered the 
agency, and was made president and 
teasurer in 1937. Hugh K. Dawson’s 
son, Hugh L. Dawson joined the agen- 
y in 1955 becoming the third gener- 
ation member. Hugh K. Dawson is a 
Past president of Insurance Board of 
Cleveland and Ohio Assn. of Insurance 


Agents, 


i 








Textile Ins. Co. of High Point, N. C., 
declared an extra dividend of 5 cents 
Per share, in addition to a regular quar- 
erly dividend of 10 cents per share, 
Payable on Dec. 10, to stockholders of 
tecord on Nov. 30. The company’s loss 
tatio for nine months of 1959 was 
_ compared with 47.9% for all of 















Higbie Munich Re V-P; 


Four Others Promoted 


Munich Re has elected John K. 
Higbie vice-president, in addition to 
his post as treasurer. Robert L. Mor- 
ris has been named assistant vice- 
president and continues as southern 
department manager, and William 
Drew has been appointed assistant 
secretary in addition to casualty man- 
ager. 

Joseph Pareres, who remains chief 
accountant, has been elected assistant 
treasurer, and Bernd Vogelsang has 
been advanced from underwriter to 
western manager. 


North America Shifts 
Cummings, Raises Hart 


Indemnity of North America has 
transferred Leonard Cummings, man- 
ager at Nashville, to Hartford. Donald 
C. Hart, formerly assistant manager at 
Pittsburgh, has replaced him at Nash- 
ville. 

Mr. Cummings joined the company 
in 1947. Before his appointment as 
Nashville manager in 1956, he was a 
special agent at Boston and then sen- 
ior special agent and assistant man- 
ager at Des Moines. 

Mr. Hart started with the company 
in 1952 as a bond underwriter at 
Pittsburgh. In 1953 he became an all- 
lines special agent, and in 1958 as- 
sistant manager of production at Pitts- 
burgh. Before joining the company he 
had been with Manufacturers Casualty 
and with Reliance in underwriting 
and in the field. 


Phoenix Of Hartford 
Has New Budget Plan 


Phoenix of Hartford will introduce 
Jan. 1 a new monthly premium pay- 
ment plan for personal and commer- 
cial business. Known as the Phoenix 
Plan, it is designed to provide more 
insurance protection for more people 
and to reduce handling and collection 
expense. 

Two plans are available—a 10 pay-~- 
ment plan for one, three and five year 
policies, and a 30 payment plan for 
three and five year policies. Features 
of the plan include a low down pay- 
ment of one-tenth or one-thirtieth of 
the total premium, depending on the 
type of plan selected, followed by reg- 
ular monthly payments to be made 
direct to the company through use of 
a coupon book. The carrying charge is 
6% on the unpaid balance. Full com- 
mission will be paid promptly to 
agents upon receipt of the agreement. 


Agent Likes Idea Of Driver, 


Not Auto, Being Insured 


John R. Hughes, Genoa City and 
Elkhorn, Wis., agent writes: 


Can’t help but say “three cheers” for 
the editorial and article regarding the 
possibility of issuing an auto policy 
on a named driver basis. Such a meth- 
od certainly would help us meet the 
rate requirement of being non-dis- 
criminatory, etc. 

It is very apparent that you have 
thought this problem through and 
there is no need to list the many ad- 
vantages. 

Let us hope that it will not take the 
so-called bureau companies as long to 
make a study, etc., as it has for them 
to realize and meagerly start to elimi- 
nate the adverse selection, aggressive 
business practices and the many other 
ills in our industry today. 
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when you write 
policies of the 


NEW HAMPSHIRE INSURANCE GROUP 


Granite State 
Insurance Company 


New Hampshire 
Insurance Company 





MANCHESTER, NEW HAMPSHIRE 
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ROBERTSON, HALL & HENSHAW. LTD. 


GENERAL INSURANCE 
REINSURANCE 
SAFETY ENGINEERING 








EXCESS & SURPLUS LINES 





2100 Drummond St. 
Victor 2-9881 


Montreal, 25, P.Q. 


Enquiries from Brokers Solicited 
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Our Original Firemark 











Present Trademark 


MORE THAN 
AN INSURANCE “INSTITUTION” 


1959 marks Reliance’s 142nd year in business. At 
such a venerable age, we qualify as an insurance 
“institution.” 

While we are justly proud of these years of con- 
sistent leadership in the American insurance agency 
system, we are far prouder of our position in the 
forefront of today’s insurance advancements. 
Reliance, for example, helped to pioneer the now- 
famous Homeowners policies which have brought 
comprehensive, low-cost home protection to millions. 
For years, too, Reliance has been known for fast, 
equitable claims service—so important to Agents 
and Clients alike. 


Reliance has its eye on the future. 
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RELIANCE INSURANCE COMPANY 


401 Walnut Street, Philadelphia 6, Pa. 
Symbol of American Insurance integrity since 1817 
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Conventions 


Dec. 27-29, American Assn. of University 
Teachers of Insurance, annual, Washington, 
a c 


1960 


Jan. 28-30, Federation of Insurance Counsel, 
mid-winter officers meeting, Mountain 
Shadows resort, Scottsdale, Ariz. 

Feb. 4-5, Conference of Mutual Casualty Com- 
panies, fire meeting, Conrad Hilton Hotel, 
Chicago. 

Feb. 15, Insurance Economics Society, executive 
committee, Drake Hotel, Chicago. 

Feb 17-19, Michigan agents, midyear, Sheraton 
Cadillac Hotel, Detroit. 

Feb. 18-20, Texas mutual agents, midyear, 
Commodore Perry Hotel, Austin. 

Feb. 22-24, National Assn. of Surety Bond 
Producers, annual, Boca Raton Hotel, Boca 
Raton, Fla. 

March 3-4, Washington agents, midyear, Marcus 
Whitman Hotel, Walla Walla. 

March 10-11, Conference of Mutual Casualty 
Companies, underwriting meeting, Conrad 
Hilton Hotel, Chicago. 

March 10-12, Tri State mutual agents of Penn- 
sylvania, Maryland and Delaware, annual, 
Pittsburgh Hilton Hotel, Pittsburgh. 

March 15, New Jersey agents, midyear, Stacy 
Trent Hotel, Trenton. 

March 17-18, Ohio mutual agents, annual, 
Manger Hotel, Cleveland. 

March 27-29, National Assn. of Insurance 
Agents, Southern territorial eonference, Ar- 
lington Hotel, Hot Springs, Ark. 

April 6, New Hampshire agents, midyear, Man- 
chester Country Club, Manchester. 

April 7-8, National Assn. of Casualty & Surety 
Agents, midyear, St. Anthony Hotel, San 
Antonio. 

April 10-12, Mississippi mutual agents, annual, 
Buena Vista Hotel, Biloxi. 

April 23-27, National Assn. of Insurance Agents 
—National Board of State Directors, midyear, 
and Midwest territorial conference, Nether- 
land Hilton Hotel, Cincinnati. 

April 24-26, Florida mutual agents, annual, 
Fort Harrison Hotel, Clearwater. 

April 27, Insurance Brokers’ Assn. of State of 
New York, annual luncheon, Pierre Hotel, 
New York City. 

May 1-3, Iowa agents, annual, Blackhawk 
Hotel, Davenport. 

May 2-3, Minnesota mutual agents, midyear, 
Pick-Nicollet Hotel, Minneapolis. 

May 5-6, Conference of Mutual Casualty Com- 
panies, claims meeting, Conrad Hilton Hotel, 
Chicago. 

May 8-10, Alabama agents, annual, Stafford 
Hotel, Tuscaloosa. 

May 8-10, Pennsylvania agents, annual, Hotel 
Hershey, Hershey. 

May 9, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hotel, 
Chicago. 

May 9-11, American Mutual Insurance Alliance, 
annual, Edgewater Beach Hotel, Chicago. 
May 9-11, National Assn. of Independent 
Insurance Adjusters, annual, Broadmoor 

Hotel, Colorado Springs. 

May 10, Assn. of Casualty & Surety Companies. 
annual, New York. 

May 12, Midwestern Independent Statistical 
Service, annual, La Salle Hotel, Chicago. 

May 13-14, Oklahoma agents, annnual, Mayo 
Hotel, Tulsa. 

May 14-16, New York agents, annual, Concord 
Hotel, Kiamesha Lake. 

May 15-17, Virginia & District of Columbia 
mutual agents, annual, Shoreham Hotel, 
Washington, D. C. 

May 15-18, North Carolina agents, annual, 
Carolina Hotel, Pinehurst. 

May 16, Vermont agents, spring meeting, 
Woodstock Inn, Woodstock. 

May 16-18, Health Insurance Assn., annual, 
Statler Hilton Hotel, Dallas. 

May 16-18, Insurance Accounting & Statistical 
Assn., annual, Sherman Hotel, Chicago. 

May 19-20, Arkansas agents, annual, Arlington 
Hotel, Hot Springs. 

May 19-21, Texas agents, annual, Austin Hotel, 
Austin. 

May 25-27, National Assn. of Independent In- 
surers, workshop, Jack Tar Hotel, San 
Francisco. 

May 26, National Board of Fire Underwriters, 
annual, Commodore Hotel, New York. 

May 28-June 1, American Assn. of Managing 
General Agents, annual, Sea Island, Ga. 

May 30-June 3, National Assn. of Insurance 
Commissioners, annual, Fairmont Hotel, San 
Francisco. 

June 9-11, Florida agents, annual, Fontain- 
bleau Hotel, Miami Beach. 

June 12-15, Conference of Mutual Casualty 
Companies, management conference, Park 
Palace Hotel, Traverse City, Mich. 

June 16-17, Wisconsin mutual agents, annual, 
Schwartz Hotel, Elkhart Lake. 

June 16-18, Mississippi agents, annual, Edge- 
water Gulf Hotel, Edgewater Park. 

June 22-23, Georgia agents, annual, General 
Oglethorpe Hotel, Savannah. 

June 26-29, Virginia agents, annual, The Cava- 
lier, Virginia Beach. 
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HOW MUCH 


IS ALOT? 


That depends on you! It de- 
pends on how much money 
you want to make—and 
whether you can instill in 
others your spirit of accom- 
plishment and “know how”, 
So, ask yourself: 


Can | show others how to 
prospect—to get leads 
from their own efforts, 
ability and imagina- 
tion and not depend on 
the home office or their 
supervisor? 


Can | inspire others to 
tell a convincing story 
—and do better with a 
proven competitive 
merchandising plan, 
featuring dismember- 
ment—lifetime income 
—top value income 
settlement option— 
and the premium pay- 
ment plans of the 
future, Check-O-Matic 
and Aut-O-Check? 


Can | inspire others to 
enjoy competition— 
and more important, to 
compete with them- 
selves? 


Can | instill in others the 
desire to earn—more 
money by making the 
most of their abilities? 


If you can give affirmative 
answers to those questions, 
then there’s no limit to 
“How Much Is A Lot” when 
you have an Ohio State Life 
Contract which offers: 


Highest lifetime service 
fee in the business to ad- 
equately compensate the 
career underwriter—ful- 
ly vested renewals for 9 
years—top lst year com- 
mission on par and non- 
par policies—agency 
office allowance—non- 
contributory pension 
plan — operating capital 
for new agents. 


— 
THE OHIO STATE LIFE 
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ae J 


COLUMBUS 15, OHIO 
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5, C. Agents Elect 
Saunders President 


South Carolina Assn. of Insurance 

mts at its annual meeting in Col- 
umbia elected Ed- , 
win F. Saunders of 
Walterboro presi- 
dent to succeed 
w. L. Thompson 
jr. of Hartsville. 
J. Tom Grier of 
Spartanburg was 
named vice-presi- 
dent. 

New members of 
the executive com- 
mittee are Joel A. 
Smith of Columbia, 
Edgar P. Ellis Jr. 
of Hampton, Richard P. Moses of Sum- 
ter, and Morgan Goldsmith of Green- 
ville. Gordon A. Schmidt was renamed 
secretary-treasurer. 


W. L. Thompson Jr. 


Prov. Wash. Joins 


General Cover Assn. 


Providence Washington on Nov. 30 
became a member of General Cover 
Underwriters Assn. 

General Cover Underwriters offers 
facilities for underwriting country- 
wide reporting form covers on multi- 
ple location risks and single state re- 
porting form contracts as well as 
contracts under the commercial pro- 
perty coverage, industrial property 
form and manufacturers output poli- 
cies. 

Other members of the association 
are Glens Falls, Great American, Han- 
over, Maryland Casualty, National 
Union, New Amsterdam, New Hamp- 
shire, Northern of London, Phoenix of 
Hartford, Security, Springfield F.&M., 
Standard Accident and U. S. Casualty. 


Senior Urges Updating 
Outmoded N. Y. WC Law 


S. E. Senior, chairman of the New 
York Workmen’s Compensation Board, 
has urged reevaluation of the state’s 
WC law and adaptation to current 
economic and human considerations. 
In delivering the annual Mary Donlon 
lecture on workmen’s compensation 
at Cornell University, he recalled that 
the law originally prescribed two- 
thirds of wage loss as the maximum 
benefit. The maximum now allowed 
is only about 50% of the average in- 
dustrial weekly wage and represents 
an imbalance that must be corrected. 

He also suggested a survey to de- 
termine means to rate permanent dis- 
abilities resulting from industrial in- 
jury, in terms of a percentage of loss 
of the whole body ability for life, in- 
stead of the present archaic method 
that makes arbitrary provision in 
terms of schedule awards for perm- 
anent loss. 

Mr. Senior criticized increasing liti- 
gation on WC claims, and advocated 
measures that will provide prompt and 
adequate benefits to the industrially 
injured, with an irreducible minimum 
of delay and litigation. He also noted 
the awards have not kept pace with 
the times. This results in income de- 
ficiencies and leads to a burden on 
the public through welfare support. 
The taxpayers then suffer, contrary to 
the philosophy underlying workmen’s 
compensation legislation, Mr Senior 
declared. 


Maury, Donnelly & Parr, Baltimore 
general agency, has opened a life de- 
partment under James D. King Jr. He 
had been with A. M. Knapp, Baltimore 
general agent of Mutual Benefit. 





THE ANSWERS TO 
YOUR REINSURANCE REQUIREMENTS 
ARE YOURS FOR THE ASKING 


INTER-OCEAN 








PRIMARY COVERAGES IN ILLINOIS 
WORKMEN’S COMPENSATION GARAGE & DEALERS LIAB. 
AUTOMOBILES & TRUCKS LIQUOR LIABILITY 
OLT—MFRS. & CONTRACTORS MALPRACTICE LIABILITY 
COMPREHENSIVE GEN’L. LIAB. BEAUTY SHOP LIABILITY 
COMPREHENSIVE PERSONAL LIAB. BURGLARY 
PRODUCTS LIABILITY PLATE GLASS-50/50 

H% Special Retros on Large W.C.-Liab.Fleets, Etc. 


SURPLUS LINES 


OUTSIDE ILLINOIS — Through Licensed 
Surplus Lines Agents in Those States 
And Territories Which Permit Non- 
Admitted Carriers To Write Liability 
Coverages. 


EXCESS LIABILITY 


All 3rd Party Liability Including Excess 
Above Assigned Risk Auto Limits to 
100,000 /300,000 /100,000. 


THE CASUALTY COMPANY WITH EXTENSIVE FACILITIES... 
FLEXIBLE UNDERWRITING . . . REALISTIC RATING . 
INDEPENDENT! 
SINGLE RISK REINSURANCE TO 8$2.000.000!!!! 


INSURANCE COMPANY 


A STOCK COMPANY 
222 West Adams Street 


RAndolph 6-4060 Chicago 6, Illinois 





EXCESS OF LOSS-PRO RATA+ CATASTROPHE 


YOUR REINSURANCE NEEDS RECEIVE 
EXECUTIVE ATTENTION 
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Eyes Safe Driver Plans, Cites Merits, 
Objections, Impact On Agents’ Income 


Most producers welcomed the intro- 
duction of the safe driver plan in 
Pennsylvania. Their clients are im- 
pressed by the fact that they now at 
least have partial control of their auto 
rates, Louis P. Sigel Jr., president of 
Independent Agents & Brokers Assn. 
of Philadelphia and Suburbs, declared 
at a meeting of Penn Pond of Blue 
Goose. 

However, even though the plan will 


conserve the agent’s business and even 
enable him to increase it, it seems 
quite clear to Mr. Sigel that the re- 
sult may be less income for the agent 
unless some way can be found to 
wrest a large block of business from 
direct writers. He bases this predic- 
tion on the fact that companies are 
reluctantly writing debited risks. Un- 
less they are written, the plan will 
fail from an actuarial standpoint. 


In speaking to agents in Pennsyl- 
vania, Mr. Sigel found that the vast 
majority have not lost a great amount 
of auto business to direct writers— 
not only from a volume standpoint but 
also regarding the number of cars 
insured. Mr. Sigel has lost few ac- 
counts, and those would have gone 
through normal agency attrition. In 
fact the greatest increase in his own 
business has come from former direct 
writer insured. 

Mr. Sigel sees much merit in Na- 
tional Bureau’s special policy—single 
limits and use of renewal certificates, 








THE AMERICAN INSURANCE COMPANY 
FIREMEN’S INSURANCE COMPANY 


MEMBER COMPANIES: 


© THE CONTINENTAL INSURANCE COMPANY ° 


SAFEGUARD 
YOUR CLIENT'S 
INTERESTS... 


. .. with Ocean and Inland 
Marine Insurance written through 
the MARINE OFFICE OF AMERICA. 
Then they have the best protection 
money can buy—prepared by 
specialists in handling 
every type of problem. 

For expert guidance and 
the help you may need, 


consult with our nearest office. 


K 


All Classes of Ocean and 
Inland Marine Insurance! 


K 


{4.) MARINE OFFICE or AMERICA 


— 
ER WR 123 WILLIAM STREET, NEW YORK 38, N. Y. 


FIDELITY-PHENIX INSURANCE COMPANY 


© GLENS FALLS INSURANCE COMPANY ° THE HANOVER INSURANCE COMPANY 


NIAGARA FiRE INSURANCE COMPANY 


—OFFICES— 


New York * CHICAGO * New ORLEANS * SAN FRANCISCO * HousTON * TORONTO 


Atlanta * Baltimore * Boston * Cleveland * Corpus Christi 
Montreal * New Haven * Philadelphia * Pittsburgh * Portland ° Raleigh * 





* Dallas * Detroit * Indianapolis * Jacksonville ° Los Angeles * Louisville 
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for example. However, he cannot un. 
derstand why these certificates 
not being widely used with the f 
policy. Insurers are missing =e 
portunity to economize in this 
nection. % 

Elimination of flat cancellations and 
of intra-family suits are other gog 
points in Mr. Sigel’s view, but 
sees a number of objectionable fea. 
tures from an agency and a compap 
standpoint. Foremost is the attempt t) 
push direct billing against the wishe 
of many agents. 

Not only is direct billing the kiss 
death to the independent agent, by 
his group feels that such billing py 
other than domestic companies is 
violation of the countersignature laws 
The agents have brought this matter 
to the attention of the insurance (de. 
partment, and have prepared a sam. 
pling of forms in use, with instructions 
to their counsel to present a formal 
protest to the commissioner. 

Mr. Sigel’s association feels that the 
special policy 15% commission offereg 
by some companies is totally yp. 
realistic, especially since the filing 
provides for the same 20% acquisition 
cost factor as in the family policy, 
This 15% commission is less than that 
paid by direct writers on new busines 
in many cases, he declared. 


Possibility Of Large Loss 


Switching a book of business from 
the family policy to the special policy 
in certain instances, would mean the 
loss of as much as 40% net incom 
to the agent, Mr. Sigel continued 
New business acquired will not con- 
pensate for this deficit. Ringing dog 
bells will not suffice. Mr. Sigel has 
tried that with poor results. He ha; 
also used direct mail which proved tp 
be successful in life selling but in. 
adequate in auto promotion. 

He also advocates mending the 
broken links of communication le 
tween companies and their agents 
Mr. Sigel thinks it is ridiculous fo 
companies to file uniform acquisition 
cost factors in all states, since costs 
vary in different locations and eve 
within a state. Before the special auto 
policy was introduced, for example 
some responsible agency group should 
have been consulted by insurers. Nov 
that it has been adopted with various 
ramifications, there has been a parate 
of company vice-presidents to Phila- 
delphia and other parts of the state, 
asking questions that could have been 
answered when the plan was being 
formulated. 

Mr. Sigel recommended a program 
for the future: 

1. Combine the family auto am 
special auto policies. Retain single 

(CONTINUED ON PAGE 23) 





The positive approach 
to 
The London market 
LUMLEY, 


DENNANT, & 
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New York Hartford 
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with affiliated offices at 


LLOYDS 
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| America Fore Holds 
| Open House At New 
| Milwaukee Offices 


The new Milwaukee office of Amer- 


INSURANCE 


TO FIT THE NEED 





goed Naat | ica Fore was visited on successive | 
t wily revise | days by Milwaukee area agents and| 
= Newly producers, and by employes, their Salesmen? 
pany | families, and business leaders of the 


nt to city. 
ishes 0 Top executives from the group’s 


head offices in New York and New- 


$s of ark were on hand to welcome the 
but ROBBERY guests. Hosts included J. Victor Herd, 
g by ail president and chairman; Nicholas Dek- 
is a ker, executive vice-president of Amer- 
laws ica Fore; William B. Rearden, chair- 
at $ man, and Walter J. Christensen, pres- 
“a policy gives better ident, both of Loyalty group. Mr. 
sam. 6-way protection Rearden was host at a luncheon at 
tions Schroeder Hotel for directors of Mil- 
mal waukee Ins. Co. 


/ The new package of theft 


protection for business and Ashby Bladen Elected 


ferei | professional offices now available 


un} to your clients in the revised ver- By New York Federation 


filing sion of the Office Burglary and Ashby Bladen, vice-president Aetna 

ro Robbery policy is just what many Fire, was elected president of Insur- 

re of them need. It pays to be the ance Federation of New York at its 
' ; ys 


annual meeting. He succeeds Craig 
Thorn Jr., Hudson, agent. 
Clarence Borst, U. S. Casualty, John 


iness first to tell them about it. 





That’s why “Shelby” agents Langhorne, Flynn, Harrison & Conroy, 
make sure their clients know and Alexander Heid, John A. Eckert 
= of the broader coverage on — have named bee? apg a 
y, : a egiona vice-presidents _ electe 
1 the a teas ote were E. Leo Spain, Glens Falls; Harry 
come l ‘ —- z K. Lown, Batavia; Matthew D. Lam- 
ued} ing from burglary, robbery or bell, Poughkeepsie; Sidney Mang, Syd- Wh en S afety S el I Ss 
pod theft, including damage, both in- ney, and H. Lewis Kolodny of Mon- 
or ‘ . oo ticello. 
ha - ybengaee a” sage Charles Flay Jr., Albany, Fidelity &| Men of the Royal-Globe loss prevention and 
has om a ae y Gromnie Casualty, was named treasurer; Mel- 3 ; 
ed to “Shelby” deviation to the reason- vin Holmes, Frank B. Hall Co., assist-| @gineering department 
t in. able rate for this package, their ant treasurer; Mrs. Ruth Auerbach 
th clients find it a real bargain. acting secretary, and William Keller respond gladly to agents 
be Jr., U.S.F.&G., assistant secretary. requests for speakers on safety for 


= THE | Mutua NFPA Folder On Starting youth, church, civic and industrial groups. 
ition fully Junior Fire Department 












- A new folder of National Fire Pro-| Careful L.P. & E. analysis : < > S 
* e . : 7 \ 
INSURANCE COMPANY tection Assn. describes how a junior 5 ‘ instead ie "wortor {2}. BONO SPECIAL 
bs of SHELBY, OHIO fire department can teach personal helps in the agent’s proposal to a i rep eeay | 5 ft par 
nould : fire safety habits to youngsters, and 8 





. i i i CLAIMS cay, - sonst 
at the same time promote general risk, in setting up z 


N 
an / NON-ASSESSABLE awareness of fire hazards throughout industrial safety programs and in a Jf 


Y 
? 
ER & MACHINERY J LOSS PREVENTION 









arade the community. Ft PROTECTION om 
hhila- FIRE & CASUALTY P The guide gives a step by step plan safe driver \ | REPRES =) 
state or organizing a Sparky’s Fire Depart- = 
been ment or similar group, and a program training for car fleets ...in IS | 
neing for keeping it going and growing. : é 

NFPA created the symbol of Sparky many ways — client service 
gram & the Fire Dog more than eight years Auae Settoun't 

ome ago. Through Sparky, hundreds of Gnd pudiic relations ; to secure 
and The Pioneer Organization thousands of children have been in- such aid, call your Royal-Globe 
ingle troduced to fire safety rules. Programs 
using this appealing character are con- loss prevention engineer. 
C0 ATS sidered to have been beneficial to com- 

—— & | munities, while _ bringing substantial Another examéle isle 


credit to sponsoring organizations. 


q The Sparky guide has been prepared agents consider eo 
especially for officials, committees, in- “TOPS IN EVERY SERVICE : 
structors and all individuals and groups 


interested in the planning and running | 














® ofa junior fire department. 
COMPANY . In it are answers to such questions 
* as: Why organize a Sparky unit? How 
can the organization be adapted to fire Y ndependent 
gp M © department, school and other sponsor- omer | po 
LU OAS LA | ship? Who will help and what subjects tls 
* should be taught? 
Tak ; Free copies of the Sparky guide may | INSURANCE GROUP New York 38, New York 
Ghtengs 40, — be obtained from the public relations|  ggya, insueaNct COMPANY, LTO. THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 


department of NFPA, 60 cpg | INDEMNITY COMPANY + QUEEN INSURANCE COMPANY OF AMERICA - NEWARK INSURANCE COMPANY - AMERICAN AND FOREIGN 


e . * march Street, Boston 10, Mass. | INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD.- THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 
Appraisals for Correct . 


Insurance Ceverage and Germantown Fire of Philadelphia | 
Proof of Loss 


‘ areal ’ has decreased its outstanding shares | 

Depreciation Studies from 35,884 to 32,538 and has increased 
® Property Ledgers their par value from $30 to $40. The 
result is an increase in paid up capital 
from $1,076,520 to $1,301,520. 
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O. Information Service 
Names J. E. Humphreys 
Executive Director 


James E. Humphreys, Columbus, has 
been named executive director of the 
newly organized Ohio Insurance In- 
formation Service. 

For the past 30 years, Mr. Hum- 
phreys has been engaged in advertising 
and public relations and since 1951 has 
headed the Humphreys Advertising 
agency here. As executive director of 
the O.1.1.S. he will be in charge of 
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its business affairs and will direct its 
education program. 

Twenty-four Ohio-based insurance 
companies are represented in the 
O.1.1.S. Its functions will be to edu- 
cate and inform the public in matters 
relating to insurance rates and prac- 
tices, to promote cooperation within 
the industry, to keep the industry 
informed of public recommendations, 
and to encourage industry practices in 
response to public needs. 

In addition to James I. Scott, presi- 
dent of O.1.1.S. and vice-president 
Ohio Casualty, members of the organ- 


ization’s executive committee are Paul 
R. Gingher, State Automobile Mutual; 
Paul E. Buehler, Beacon Mutual In- 
demnity; Charles E. Curtis, Ohio 
Farmers; Gerald Dennis, Shelby Mu- 
tual; Don W. Montgomery, Celina 
Mutual; and Calvin Kytle, Nationwide 
Mutual. 


Toren Cincinnati Claims Manager 

Henry W. Toren has been appoint- 
ed Cincinnati claims manager of Trin- 
ity Universal of Dallas. The company 
has moved its Cincinnati office to 


the Insurance Exchange Building. 





“The company with which it was easiest 
to do business throughout the past year” 


Winner of this award, presented annually by the 
Winslow Warren insurance agency, Walpole, Mass- 
achusetts... Standard Accident Insurance Company. 
The election to determine a winner is conducted 
conscientiously and in all seriousness . . . and, as 
an insurance agent, you can readily appreciate the 
importance of dealing with a company that’s easy 
to do business with . . . so the award is highly 
coveted in insurance company circles in the 
Boston area. 


Thus, Standard Accident, and most particularly 
the Company’s Boston Branch, was proud and 
pleased when Winslow Warren (seated center) 
presented his letter of commendation to Victor 
Kloppenburg, Standard Accident resident vice- 
president (seated right) and his branch office staff. 
Standard won, incidentally, in a year when the 
Warren organization wrote more business with 
Standard Accident than with any other company. 


DAR 
NOARG Non, 
<7 
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As a fitting ‘‘P.S.”’ to the foregoing, the Redfield, 
Chase and Clarke agency states ‘“‘Your Boston 
Office leads the parade as the top office with whom 
we deal. We really appreciate the excellent service 
always extended to us by your Company.” If you 
appreciate service, too, then Standard Accident 
is the Company for you. 
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* i. STANDARD ACCIDENT 
Serno\t 
INSURANCE COMPANY 
640 TEMPLE AVENUE «+ DETROIT 32, MICHIGAN 
CASUALTY e FIRE e MARINE e¢ FIDELITY ¢ SURETY 


SYMBOL OF SERVICE FOR 75 YEARS 
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Must Work Overtime Ih 
Keep Government Out 
Of Insurance: Reeder 


Insurance men, doctors and hospj. 
tals must “work overtime” to improy 
services that would give the Public the 
best dollar value and keep the govem. 
ment out of insurance. This advice Was 
given members of Illinois A&S yp. 
derwriters’ Forum at Chicago by p; 
Clifton L. Reeder, vice-president and 
medical director of Continental Aggy. 
ance. 

Explaining the physician and hospi. 
tal viewpoints, Dr. Reeder said Ags 
insurers should realize that doctop 
are good business men who feel they 
are entitled to substantial fees in vig, 
of the amount of time and money 
have put into education. Insurey 
should also recognize that hospita, 
have financial problems. Their nurggy 
should be entitled to working hoy, 
and wages like other people. 

He declared that major medical § 
morally wrong because it tempts py 
tients to cheat and doctors to charg 
more than they should. It is obje. 
tionable to doctors in that the payg 
feels he has the right to question th 
value of the doctor’s services. Doctoy 
insist that they be entitled to practip 
medicine without interference. Some 
however, abuse the privilge by suc 
unethical practices as giving unnece. 
sary treatment, he said. 

The financial aspects of medicife 
should be brought out into the open 
Dr. Reeder advised. “I believe peopl 
should talk openly with their physician 
about what the cost will be to get th 
services of that physician.” 


OKs Restored Benefits 


In Medicare Program, Jan. | 


The Department of Defense has ap 
proved restoration of benefits in th 
Dependents’ Medical Care Program 
which had been eliminated Oct. 1, 19% 

Effective Jan. 1, Medicare will again 
cover treatment of cases which are no 
strictly of an emergency nature, sucha 
tonsilitis; care of acute emotional dis 
orders for a period of 21 days, ani 
emergency out-patient care for acl 
injuries or accidents. 

Also, the $75 allowance for certain 
diagnostic tests such as x-rays has been 
restored, as has the $50 allowance for 
post-hospitalization treatments such & 
transfusions after leukemia. 

Medicare provides for medical cat 
of dependents of servicemen. Abo 
three million persons are eligible, bit 
most dependents living overseas aval 
of independent facilities provided 
the military forces. 








Wm. H. Malone, Ine. 
744 BROAD STREET 
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t\Employers Group To Cite Agent, Student 


t farly in 1960 Employers Liability N.Y. and E. J. Seymour, Monroe, La. 
Aim of the awards is to pay trib- 


will introduce the group’s “Man With 
, the Plan for 1959.” 
An award will be 
made to the agent 
of the group who 
yas made an ex- 
amplary contribu- 
jon to insurance 
and to his own 
ommunity. The 
agent chosen will 
glect a high school 
gnior to recelve a 
$2,000 educational 
endowment under- 
written by Em- 
ployers Life. 
' Five prominent agents of the group 
emprise the selection committee. Ar- 









A. W. Anderson Sr. 





fdward J. Zimmerman 


Earl W. Quick 


thur W. Anderson Sr., of Obrion, 
Russell & Co., Boston, Alvin S. Keys, 
Springfield, Ill, Edward J. Zimmer- 
man, Oakdale, Cal., Earl W. Quick of 
Fred T. Wilson Corp., Mamaroneck, 


Scholarship Fund Is 
Established By NAMIA 


Trustees of National Assn. of Mutual 
Insurance Agents School have set up 
ascholarship fund. Agents, companies, 
and individual executives may con- 
tribute voluntarily to enhance the 
cause of education. Checks payable to 
the School for Mutual Insurance 
Agents may be sent to NAMIA head- 
quarters in the Investment Building, 
Washington 5, D. C. 

The 1960 school will begin July 18 
at Oberlin College, O. A three-week 
comprehensive fire and _ casualty 
course will be given. A_ specialized 
course on advanced agency manage- 
ment will be offered during the fourth 
week, and may be taken separately. 
The former course will cost $270 and 
the latter $105. 

David Ivry, associate professor of in- 
surance of University of Connecticut, 
will again serve as director, with 
Grant Osborn, professor of insurance at 
University of Arizona as his associate. 
A 22-man faculty is being recruited 
ftom companies and agencies. 


Royal-Globe Bdvanzes 
Ashbridge, Myrah In O. 


Royal-Globe has appointed Richard 
W. Ashbridge state agent in northwest- 
em Ohio. He succeeds Arthur R. Glom- 
stead, who retired after more than 35 
years with the group. 

Mr. Ashbridge had experience in lo- 
tl agency work before joining the 
‘tompany. He was special agent at Cin- 
ttmati before his transfer last July 
0 Toledo where he has been associated 
with Mr. Glomstead. 

L. Don Myrah has been named cas- 
ualty special representative for Ohio 
it Cleveland. He has been with Royal- 

since 1944, most recently at Mil- 
Waukee. As casualty special represent- 
itive he will assist agents in the pro- 
duction of medium and large commer- 
cial Casualty accounts. 
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Alvin S. Keys E. J. Seymour 


ute to the accomplishment of the in- 
dependent agent, and to make a posi- 
tive contribution to higher education. 
Employers plans to continue the pro- 
gram on an annual basis. 


West V-P Of Mutual Boiler 


Mutual Boiler has elected George R. 
West vice-president. He joined the 
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in 1952. He was made midwest dis- 
trict manager in 1955 and assistant 
vice-president in 1957. He will assume 
direction of operations in the mid-At- 
lantic area from Montclair, N. J., Jan. 
1. 

Boston Manufacturers Mutual and 
Mutual Boiler have elected J. Hugh 
Bolton, president of Whitin Machine 
Works, Whitinsville, Mass., and Rich- 
ard P. Chapman, president of Mer- 
chants National Bank of Boston, di- 
rectors. 


Aetna A&S Campaign 


Has Record Results 

More than 11,000 A&S applications 
were written by representatives of 
Aetna Life and Aetna Casualty in the 
companies’ “Hoodoo Day” campaign 
on Nov. 13. 

A&S premiums of $538,000 were 
produced—a new record for the cam- 
paign traditionally held on Friday the 
13th. The New York office of Aetna 
Casualty led production with 924 ap- 
plications, followed by the Henry A. 
Maddox general agency of Aetna Life 
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Marine Office Promotes 
Potts To Canadian V-P 


John A. Potts, Canadian manager of 
Marine Office of America, has been 
named resident 
vice-president in 
charge of Canadi- 
an operations. 

Prior to joining 
Marine Office in 
1954, Mr. Potts 
was with North 
America at Mon- 
treal, Reed Shaw 
& McNaught agen- 
cy, and Wm. H. 
McGee, at Toron- 
to. 

He is a member 
of executive committee of Canadian 
Board of Marine Underwriters. 





John A. Potts 


Hartiord Steam Boller 


Declares Extra Dividend 


Hartford Steam Boiler has declared 
an extra dividend of 50 cents a share, 


investment department as an analyst at Atlanta with 771, and the Chicago payable Dec. 15 to shareholders of 
in 1947 and became assistant treasurer casualty office with 703. record Dec. 7. 








LIFE INSURANCE ANNUITIES 


e HIGHER GUARANTEED INTEREST RATES 
e LOWER GUARANTEED PURCHASE RATES 
e LIBERALIZED CONTRACT PROVISIONS 


These important changes make Prudential Group Pension Plans among 


the most competitive in the market — more attractive to your clients 


Brokerage Service offers the easy-to-use sales booklet, “A Single 
Solution.” For your copy and for more complete information about 
Prudential’s Group Pension Products, send in this coupon today. 


SICKNESS AND ACCIDENT 


You'll enjoy “tHE TWENTIETH CENTURY,” Sundays, CBS-TV 


& 


—changes in Prudential Group 
mean new sales opportunities for you 


and easier for you to sell. That means more sales and more commission 
dollars for you. To help you take advantage of the sales opportunities 


NAME 


opened up for you by these significant improvements, Prudential’s 


PROTECTION 





CITY & STATE sgt 





Pensions 


Substantial improvements have been made in Prudential’s Group Pension Products... 


TO: BROKERAGE SERVICE. 
THE PRUDENTIAL, NEWARK 7, N. J. 


[] Please send me the free booklet 
on “A Single Solution” and infor- 
mation about Prudential’s Group 
Pension Products. 


1 would like to know more about 
Prudential’s Brokerage Services 
and how they can make insurance 
sales easier for me. 


ADDRESS 


THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 


GROUP INSURANCE GROUP PENSIONS 
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Agent Dissects Producers’ F aults 
And Gives Lesson In Fundamentals 


(CONTINUED FROM PAGE 10) 


laws concerning voluntary disclosure, 
a producer doesn’t have to do more 
than truthfully answer the questions 
an underwriter might ask. But, insur- 
ance is not run on rules of law, Mr. 
Jaffe said. It is a business of personal 
relationships. An underwriter may not 
inquire about every detail on each 
risk. But the producer who fails to dis- 
close that another company cancelled 
off his client’s homeowners because 
of three mysterious disappearances 
from parked cars is finished as far 
as that underwriter and everyone else 
in his company is concerned, and with 
underwriters of other companies, 
whom they meet at gatherings. 

Worse than failure to disclose is a 
false answer to a direct question, Mr. 
Jaffe said. Forgetting morals and eth- 
ics, one would think that anyone in 
the business would have sense enough 
not to lie. Nevertheless there are 
some who are dim witted enough to 
think they can get away with it, par- 
ticularly on automobile insurance. Per- 
haps they believe that underwriters 
have no means of checking. 


Wrong Use Of Terms 


Mr. Jaffe discussed the common 
tendency of producers to use improper 
and amateurish insurance terminology 
when dealing with underwriters. He 
said that when an agent talks like a 


Conn. Agents Get Tips On 
Speechmaking; Clinic Held, 


Plan Local Sessions Also 


The first speakers’ clinic of Con- 
necticut Assn. of Insurance Agents 
was attended by 24 agents from 15 
local associations. 

Clinic instructors at the Statler Hil- 
ton at Hartford were Herbert J. Kra- 
mer, director of public information and 
advertising of Travelers; Francis T. 
Ahearn, manager of Insurance Infor- 
mation Office of Connecticut, and John 
W. Tierney, public relations counsel of 
the association. 

In a keynote address, Stetson Ward 
of New Haven, president of the asso- 
ciation, described the program as a 
most important public relations in- 
strument to keep the people of Con- 
necticut informed on developments in 
insurance and to add to the general 
public knowledge of the profession 
and the agency system. 

Mr. Kramer, advising agents on how 
to make a speech, said it is necessary 
for a speaker to know himself, know 
his audience and know his subject. 
After detailing construction and pre- 
sentation of a speech, Mr. Kramer 
stressed the importance of the speaker 
being natural. 

Mr. Ahearn, pointing out sources of 
speech material, suggested the insur- 
ance press, and the agents’ own pro- 
fessional experiences. Mr. Tierney 
spoke on the publicity benefits of hav- 
ing as many speeches as possible de- 
livered by the association members. 

The final session was devoted to 
critiques of short speeches made by 
the agents attending the clinic. Simi- 
lar clinics will be held at local associ- 
ations throughout the state. 

Nuclear Liability in Europe is the 
subject of a 24-page monograph pub- 
lished by Atomic Industrial Forum, 
New York. It is a companion piece to 
a report on International Problems of 
Financial Protection Against Nuclear 
Risk, a Harvard Law School study 
sponsored by the forum. 





seasoned, mature insurance man, he 
naturally evokes a more positive re- 
sponse on the part of the underwriter. 
The converse is true when the pro- 
ducer sounds like a rank amateur. 

For example, some producers say: 
“IT sold him $40,000 fire and $50,000 
U&O.” Some oldtimers just can’t get 
the term U&O out of their systems. 
It is still correct in reference to boiler 


r 


coverage. But the U&O, or more prop- 
erly business interruption, is also fire. 
The peril is fire, both on the $40,000 
contents policy and on the $50,000 in- 
terruption policy. If the producer 
wishes to be correct, he should use 
the term “direct damage” or “proper- 
ty damage” for coverage on contents, 
buildings, etc., when used in relation 
or contrast to business interruption or 
other time element coverages. 

Mr. Jaffe noted that producers re- 
fer to residence burglary. But it has 
been a full generation since anyone 
wrote a residence burglary policy. 
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One need not give it the full title g 


broad form personal theft, but at] 


it should be called “theft” and py (Reva. 


“burglary.” 


Others refer to fire and theft. Thy 
are discussing auto, and they Teal é 
mean “physical damage” or “materig 
damage.” Fire and theft refer only J, 
the coverage written on some Old yp |; 
hicles because comprehensive is q, 
acceptable to the underwriter. Use g 
incorrect terminology reveals igng. 
ance and brands the user as one why }; 
new in } 


hasn’t learned anything 
years, Mr. Jaffe concluded. 
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tite «indianapolis A&S Men 
nd m {Revamp Officer Lineup 
Indianapolis Accident & Health 
t. jssn. at a special meeting shuffled 
| gveral of its officeholders and added 
new ones. Elected to newly 
seated offices were Malcolm Dunlap, 
ymerican Travelers, chairman; Leo 
costin, All American L.&C., president- 
sect; and Weymouth Fogelberg, Indi- 
napolis Life, and Jack Stassney, Con- 
inental Casualty, vice-presidents. Ap- 
pointed to fill the vacancy in the treas- 
wership created by the election of Mr. 





Stassney was Jake Swanson, Longdon 
Agency. Unaffected in the shuffle 
were W. Harold Petersen, superintend- 
ent of A&S agencies, American United 
Life, president, and Paul Hill, Insur- 
ance R&R, secretary. 

Purpose of the new lineup of offices 
is to make the structure of the local 
correspond to that of International 
Assn. of A&H Underwriters. 

The special luncheon meeting with 
wives present also kicked off a three- 
week membership drive with a goal 
of 250 members by Dec. 21, the Christ- 
mas meeting of the organization. Earl 
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Mulchay, American United, broke up 
a list of 800 names of prospective 
members among 10 teams of 10 men 
each. 

Mr. Costin also announced associa- 
tion plans to publish a directory and for 
a “Voluntary Health Week” by guber- 
natorial proclamation the week of 
Jan. 16-23, winding up with a Cara- 
van Sales Congress that will appear in 
South Bend, Fort Wayne, and Indiana- 
polis. Already committed to the pro- 
gram are Lt. Gov. Crawford Parker 
and Indianapolis Mayor Charles Bos- 
well. 
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plan makes selling 
easier for you. 


HELPS MAKE SALES 10 


PHOENIX 


PLAN 





this 







details. 


5. REACH NEW PROSPECTS — Now you can offer the 


4. CONVENIENCE — Write up the plan right there in 
your own office. No need to go to the bank to arrange 


Good news for Phoenix of Hartford Agents 


EFFECTIVE JANUARY 1, 1960 


1. CHOICE OF PLANS — 10 level payments for 1, 3 and 
5 year policies, 30 payments for 3 and 5 year policies. 
2. LOW DOWN PAYMENT — Your customer pays only 
1/10 or 1/30 down, depending on payment plan select- 
ed. He doesn’t tie up a lot of cash in down payments. 
3. NORMAL INTEREST — 6% interest rate is no higher 
than interest on most other payment plans. 


advantage of time payments to a wide new market of 


premiums. 


| 
| 
| 
new prospects who are stymied by the size of annual 
| 
| 


6. SELL NEW COVERAGES — Monthly payments whittle 
down the premium payments to “bite” size. Your cus- 
tomers can afford to buy the additional coverages they 


ought to have. 


- 


7. COMMISSIONS PAID PROMPTLY — The Phoenix pays 


your commission at once on the full amount of the 


Plan. 


premium for all policies financed under the Phoenix 


TIMES EASIER FOR YO 


8. NO COLLECTIONS — The insured pays direct, saving 
you the time and trouble collecting and forwarding 


premiums. 


9. SIMPLIFIED CREDIT — Your underwriting approval 


is sufficient. 


10. COMBINE SEVERAL POLICIES IN ONE MONTHLY 
PLAN — Your customers can combine 1, 3 or 5 year 
term policies in a 10-payment plan, and 3 and 5 year 
term policies in a 30-payment plan, and cover them both 
with one check a month. 
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Name 


Send for your personal 
Phoenix Plan Salesmaker Kit today! 


Phoenix of Hartford 


INSURANCE COMPANIES 
Hartford 15, Conn. 


Please rush my PHOENIX PLAN Salesmaker Kit. 








Agency 


Street 





Zone. State 





City. 





Two Promoted By 
Security Mutual Cas. 


Security Mutual Casualty has elected 
C. M. Elsner and W. A. Radzwill vice- 
presidents. 

Mr. Elsner joined the company in 





C. M. Elsner W. A. Radzwill . 


1949. Originally handling both general 
and reinsurance accounting, he has 
specialized in reinsurance underwrit- 
ing since 1952. 

Mr. Radzwill has been with Security 
Mutual Casualty since 1934 and his ex- 
perience has been in the general ac- 
counting and auditing field. Since 1955, 
he has been head of the accounting de- 
partment and, since 1956, office mana- 
ger. 


Hines Urges Adjusters 
Submit Complete Files For 


Inter-Company Arbitration 


Advantages of the Nationwide Inter- 
Company Arbitration Agreement were 
discussed at the monthly dinner meet- 
ing of New York Automobile Claims 
Assn. by B. L. Hines of Assn. of Cas- 
ualty & Surety Companies, who said 
the number of signatory companies to 
the agreement is not expected to top 
300 by Jan. 1. He indicated the opera- 
tion is not being put to best use, owing 
to the adjusters’ lack of information 
about the agreement. 

Mr. Hines spent 30 minutes follow- 
ing his address answering questions 
on attitudes of arbitrators to various 
cases. He favored insurers submitting 
complete files, and suggested, that in 
property cases particularly, it is usual- 
ly unnecessary to present witnesses or 
company personnel before the arbitra- 
tors. However, he did urge complete 
files with documented proof. 

From the discussions it appeared that 
adjusters are having trouble in this 
matter. On liability cases, they said, 
lawyers prepare detailed cases. Insur- 
ers, they seemed to think, were not in- 
clined to make thorough investigation 
of the facts involved in auto collision 
cases. 


Mills-Gabriel Cases 


Mr. Hines emphasized, in answer to 
questions, that Mills-Gabriel bailment 
cases must be proved. The insurer’s 
case will be lost if it lacks detailed 
statements from the auto owner and the 
driver, at the time of the accident, 
proving that the car was being used on 
the non-owner driver’s business. Also, 
it is important that this testimony be 
supported by any passengers in the 
car at the time of the accident. Should 
the information be filed incomplete, 
insurer’s case will be rejected in ar- 
bitration. 

It was brought out that minimum 1% 
negligence on the part of the third 
party must be proved in submitting 
the case to arbitration. 


N. H. Group Special 

Stewart H. Harman has been ap- 
pointed Ohio special agent of New 
Hampshire. He was formerly north- 
east Ohio field supervisor of Franklin 
F.&C. of Columbus. 
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Review Statutory Changes Necessary If Driver Is Insured 


mobile unless the owner furnished 
evidence that he was covered by a 
policy protecting him while operating 
a private passenger car. 


N. Y., Wis., And Va. 


New York, Wisconsin and Virginia 
laws would need to be amended to 
permit the insurance policy to elimi- 
nate omnibus coverage. Laws in these 
states provide that no policy shall be 
issued to the owner of an automo- 


(CONTINUED FROM PAGE 6) 


bile unless it covers any person op- 
erating the described owned automo- 
bile with the expressed or implied 
permission of the owner. 

To lessen the insurer’s liability un- 
der an owner’s policy when the in- 
sured private passenger car is operated 
by some other person, certain neces- 
sary statutory changes would be 
needed. Additionally, it would be 
helpful if, by statute, certain present 
liability, placed on the owner of a pri- 


vate passenger car by court decisions, 
could be eliminated. 

The so-called vicarious liability 
statutes should be repealed. They are 
in effect in Virginia, Tennessee, Rhode 
Island, North Carolina, New York, 
Minnesota, Michigan, Massachusetts, 
Iowa, Idaho, Connecticut, California 
and Florida. Here the owner is liable 
to any third person whenever his auto- 
mobile is operated with his expressed 
or implied permission. In certain other 
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Planning ahead can make the difference between a run-of-the-mill year and a really good one. 


Collections and other year-end chores take a large chunk out of December’s holiday-shortened 
working hours. But, if you are to enter the next decade with a running start, you should 
budget your time now to think ahead for sixty. 


Start planning now. Outline your sales campaign... review your clients’ files and offer a 
Survey and Analysis Plan to all under-insured and under-protected clients...develop a 
practical schedule of phone calls and personal visits—and follow through... create an 
advertising program that will help you meet your sales goals. 


Write our Advertising Department for a copy of our Survey and Analysis Plan. Also ask 
for promotional material—advertising folders, sales letters, radio and TV “spots,” 

newspaper mats, etc., as well as copy and layouts for local newspaper ads—that will help 
round out your advertising program. 


Write today. Let us help you to build bigger premiums in sixty. 


A MULTIPLE 


NORTH BRITISH AND MERCANTILE INSURANCE COMPANY LIMITED 


[ N.B.S&eM. | 


| INSURANCE GROUP 


Established 1809 





THE PENNSYLVANIA FIRE INSURANCE COMPANY 
THE COMMONWEALTH INSURANCE COMPANY OF NEW YORK 
THE MERCANTILE INSURANCE COMPANY OF AMERICA 
THE OCEAN MARINE INSURANCE COMPANY LIMITED 


CENTRAL SURETY AND INSURANCE CORPORATION 
Administrative Office: 150 William St. N. Y. 38, N. Y. 


LINE GROUP 


BRANCH OFFICES: 
Atlanta 
Philadelphia 
Detroit 
Chicago 
Kansas City 
San Francisco 
Dallas 





Denver 
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states the legal effect is practie, 
the same. When the owner’s autop . 
bile is operated by a designated » 
son, it is prima facie evidence that j 
was operated by an agent of 4, 
owner and for his benefit. ¢ 
other of these statutes provide 
evidence of the person’s Ownershj , 
the automobile described in the yf is 
cident, irrespective of who was 
operator of the automobile, is prin, 
facie evidence that such operator 
an agent of the owner. The pre 
tions based on the prima facie gy, 
dence rule, in effect, make it permis. 
sible for a jury to find that the Orive 
was the agent of the owner. Thus 
owner is made liable for the driyep, 
negligence. : 
Also, in many states the SO-calle/ 
family car doctrine should be elimi. 
nated. This rule of law makes th 
owner of a private passenger car }. 
able when, in certain instances, his 
automobile is being operated by ; 
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member of his family. It is followed jf" Ret 
Colorado, Virginia, Georgia, Kentucky necessal 
Minnesota, Missouri, Nebraska, Nort™P82Y le 
Carolina, North Dakota, Oklahom§ © Instit 
Oregon, South Carolina, Tennesgy supported 
Texas, Washington, West Virginj, a te 
Alaska, Arkansas and New Mexiq ies gor 

ne public 


Pre-Calculated Rates And 
Premiums For Personal 


Lines In New Manual 


The Merritt Manual, a_loose-ley 
booklet of pre-calculated rates and pr. 
miums for all personal lines of ingy. 
ance, has been introduced in Illinois 
Homer Gwinn & Co. agency, Chicagy 
is handling the manual in that state, 

The Merritt Co., which has hea. 
quarters at Santa Monica, has manuak 
in use in Ohio and California. 

The manual is pocket size and th 
sections are indexed and contain dak 
compiled from 10 different burey 
manuals to give rates and premiums fr 
fire, casualty and inland marine cove- 
ages. 
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New Jersey Senate Plans 


To Investigate Blue Cross 
TRENTON—The New Jersey senate 


Ku 





has voted to create a six-member con- 175 W 

mission to investigate Blue Cross plaf} Phone 

rate increases. The measure will le 

over until the assembly returns in Ja- CHICA 

uary. It provides for a committee 

three senators and three assemblyme. 1401 F 
Sen. Dumont, prior to the vole Phone 

pointed out that Blue Cross rates have 

increased more than one-third in the§} ATLAI 


last 18 months, and said he saw ind: 
cations another increase would be It 
quested “before long.” 


Wm. H.McGee 
& C0, hn. 


MARINE UNDERWRITERS 
111 John Street, New York 38, N.Y. 
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tigyes Sate Driver 


ute 
d wPigns; Pros, Cons 
: (CONTINUED FROM PAGE 16) 
nits and use of renewal certificates 
thy 4 continue to exclude intra-family 
. “Bic, Eliminate direct billing. Pay a 
Ship commission pegged on the 
‘ vices rendered by agents. 
9, Eliminate all but qualified agents. 
out a cooperative method for 
Wa smpany-agent financial aid to new 
ie eg, pulcitors: 
erm | Insist upon adequate rates and 
»to court for relief if they are not 


rive : fr : 
rom insurance depart- 
1US the »thcomms p 


rivers 
4 Write the new debited business. 


») not limit auto business to a per- 
ntage of the total writings. 
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~Called 








by 5, Achieve a balance between bu- 
pe the au and independent companies. All 
a eau operation would be monopoly; 
“Sy q 





b independent operation would be 
Y Fi .os. Retain rate regulation which 
wed i necessary for other reasons than 











—- ompany solvency. 
alk 6. Institute a company and agent 


nessee pported ad program to publicize in- 
““Eonendent agency operation. There 
hould be no concern with advertis- 
ing or glorifying individual companies. 
he public has not been sold on the 
independent agent, although Big I has 
heen an attempt in that direction. 
Mirect writer growth has not been on 
price alone but on effective advertis- 
ing as well. A massive advertising 
se-let! Founterattack by agency system com- 
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Southern Information 


Service Elects Erwin 


George Erwin, Atlanta, was elected 
president of Southern Insurance In- 
formation Service at the annual meet- 
ing at Atlanta. He succeeds Rutherford 
L. Ellis. Kenneth Black, Georgia State 
College, and C. P. FunderBurk, presi- 
dent of Cotton States Mutual, were 
elected vice-presidents, and John Hop- 
kins, manager at Atlanta of Hartford 
Fire, was reelected treasurer. George 
Powell, All States, and Donald H. 
Davis, Hardware Mutuals of Stevens 
Point, are new directors. 

Mr. Ellis, in his presidential report, 
said that 78 speeches were delivered at 
civic clubs in 60 Georgia cities. He 
reported that the organization was 
conducting a survey to show that in- 
surance is one of the biggest industries 
in the state, with Atlanta as the in- 
surance capital of the southeast. 


Badger Mutual has appointed Charles 
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Bavry resident adjuster at Appleton, | 


Wis., and George B. Polosky Jr. claims 
supervisor at the relocated Detroit of- 
fice at 16416 Seven Mile Road. 





on it in Pennsylvania. This company | 
is no longer emphasizing direct billing | 


but is discouraging it and providing 
for a monthly billing through agents. 
This will eliminate cash on the barrel- 
head requirements, but still won’t per- 
mit flat cancellations. 

A recent survey by his association 








d pre panies is necessary. Meeting the price revealed that most companies have 
Insut- wf direct writers is not necessary— not cut commissions on the family 
Mino 210 or 15% differential is justifiable auto policy, and there are likely to be 
cago, Fond competitive. few further reductions. Several com- 
ate. 7 Mr. Sigel sees some encouraging panies have restored commissions to 
head. signs in the present. One of the first former levels. Of the few recents cuts, 
anual companies to introduce the special commissions went down to 22%% and 
id th ato policy has increased commissions not to 20%, Mr. Sigel concluded. 
n data 
urea 
ms for 
cover: 
T Hike €& COMPANY. INC 

Kurt HTKE 6 ANY, INC. 
5 
5 Insurance Agents 
sn || 175 W. Jackson Blvd. 430 N. Fifth St. 
- ip Phone WAbash 2-3622 Phone SPringfield 8-4305 
1 Jn-{| CHICAGO 4, ILLINOIS SPRINGFIELD, ILLINOIS 
tee of 
ymen 1401 Peachtree St., N.E. 693 N.E. 79th St. 
= Phone TRinity 4-1635 Phone Plaza 7-3416 
n th?) ATLANTA, GEORGIA MIAMI 38, FLORIDA 
indi- 
De Te 601 Munsey Blvd. 

Phone MUlberry 5-5780 
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BALTIMORE, MARYLAND 


% NEW... Excess Auto Liability Insurance 


ASSIGNED RISKS 


FINANCIAL RESPONSIBILITY 


(COOK COUNTY ONLY) 






THE USUAL FINE MARKET ON 
FORMS OF OLT AND M & 









) %& NEW... Auto Physical Damage 
(THRU SPRINGFIELD OFFICE ONLY) 


%& NEW... Plate Glass 50-50 and full 





Your Sales Will Go Up 
When You Use Our 


Facilities 
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All of the folks at G.F.&C. 
Send you a greeting sincere: 
A truly Joyous Christmas to all, 


And a Happy and Peaceful New Year! 


GENERAL FIRE AND CASUALTY COMPANY 


Home Office: 1790 Broadway, New York 19, N. Y. 
Philadelphia Pittsburgh 
Chicago Minneapolis 


Newark 





Insurance written through agents and brokers only 
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because of statutory requirements. The 


plan’s broad casualty 
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St. Paul Sales Films, Packaging, Are Key Marketing Factors 


(CONTINUED FROM PAGE 2) 
purpose, a sound strip film has been cedures and to give the agent the 


insuring agree- prepared for meetings of agents and necessary relief from detail that al- 


ments provide automatic coverage for field men 


acquired exposures. Agents have ex- 
of the complete low the introduction by St. Paul of an 


pressed approbation 
flexibility of the plan. 


Scheduled For Various States 


lows more selling time and improved 


These two new marketing ideas fol- service to customers. 


Easy Auto offers agents an effective, 


economy automobile policy called Easy competitive tool for private passenger 
Auto, the monthly premium Budga- business. The agent simply writes or 


plan, the umbrella plan package for types an application, which is signed 


During the next few months, the personal lines and other new facilities by the customer, and then obtains a 


plan will be introduced in various for agen 
country. For this signed to streamline 


states throughout the 


ts. These features 


are de- check for all or half of the six-month 
operating pro- premium. The agent sends the appli- 








Tf you 


: tomorrow 
: minded... 


your clients will respect Central's prompt, fair 









# identally> Lme 


Pror of mine. & Mt: 
the excellent & 
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a: | Hope you sell 


tunity to 









a Home Office: Yan Wert, Ohio, Branch Offices in: Atlanta, Boston, Dallas, Denver, Los Angeles, Montreal, New York, San Francisco, Toronto, 


¢ of our recent claim. 
at we 


and fast servic 
: ve 

ervice you he 

pressed and thou 


him. 


return the S€F¥ 





are 


i's very 


r 
can rely on YO" 


ntioned MY accident to 


Thomas Baker: 
given me. 


ght perhaps YO" 
m about insurin 


ead 
1 certainly ear 


we iv 
ice you'v * 


since® ely ‘ 


Arthur cope} 


e in time of need. 
a neigh 
and told him of 
He was 
ta like to 
g his new home: 
this oppor” 


en me. 





Nae Oo 
“leap. 


<2. 


claim service 


Paying claims is your prime function as 
far as your customers are concerned. 
Logically, the way their claims are settled 
determines how they feel toward you. 


When you sell Central, you have behind 
you an outstanding reputation for 

prompt, fair claim service. 

Central has other distinct advantages— 
not merely to help you sell—but to build 
your prestige, your reputation, your 
professional status in the community. 


Send for the booklet, ‘“‘Plus Factors for 
Added Premium Volume.” Write to: 
Advertising Department, Central Mutual 
Insurance Company, Van Wert, Ohio. 


A MULTIPLE LINE COMPANY 


Rapiral Maurual 


INSURANCE COMPANY 
Van Wert, Ohio 
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cation and check to the home off 
where the application is reprodyss 
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attached to a set of policy conditj, piling life 
and mailed back to the customer | Administ 
A major advantage of Easy Ayty under th 
that the policy information is wyiy,wurance 
only once—by the agent. From theme paid in 
on, the company’s electronic equipmeseder Bud. 
takes. over, automatically compyjne option 
and printing statements, renewal] jjygonthly pa 
ings, overdue notices and cancellation peluding li 
Budgaplan was introduced in Jp 
uary, 1959, after months of study ,~"" tf 
a company research and developmeg in conn 
committee. Flexibility is the keypfeogram, 
of the Budgaplan, due primarily rea Jinin 
almost complete handling on the }raions. Afte 


705. operty j 


Budget Features om - y 
: hon of R. 
According to Mr. Swanson, ¢hmis depal 


mechanization accounts for  severbtions of t 
unique advantages Over some ofheberil depal 
payment plans. For example, the By jepartmen' 


gaplan uses no coupon book. Insteagfige under 
insured receives a mechanically ppbpparent t 
duced bill by mail each month, Thuld furn 
is an IBM card similar to utility pjjght substant 
Through the 705, any changes gf When St 
additions to the account are aytpkm Life 

matically reflected in the bill for ¢Baunched | 
following month. Paul agen 


Policies need not be cancelled anjkubsequent 
rewritten to arrive at a common jp§dication 
ception date, but can be added at ayn every 
time. Signature of insured is not méatered. P 
quired. Insured may prepay his » 
count in any amount he desires, } 
also has an option of four separa 
dates during any month on which} orrest | 
prefers to make his regular payme lieve 


Advantages Are Obvious 
John M 


For the agent certain advan 
are obvious. Because of small rea _,! 
payments, the agent’s opportunities new 
sell more and better coverages ah. aes 
increased. He is relieved of tim - /— rl 
consuming collections. He is advise a oat 
of insured’s account status regularly. ‘’ ’ 
The agent receives his commissin oval Cs 
immediately, even on policies whit rm ” 
are budgeted for a three-year period 7” - 

The Budgaplan incorporates a sen} ay , 
ice charge of one-half of 1% wi a. 
month on the declining balance of fir 
and casualty policies only. Because if 
is extremely broad in scope, Budg- 
plan includes almost all coverage 
written by the St. Paul-Western con- 
panies, including A&S and life. Ther 
is a 20% down payment for annul 
policies, and a 10% down payment fr 
three year policies. The simplicity 
and flexibility of the plan has # 
counted for its rapid and continuin 
acceptance in the 45 states where i 
has been introduced. 
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prospect’s 
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the plan o 
Personal Package 


The umbrella plan allows the aget! ty. De} 
to offer a compact program to cot Commi 
all the personal needs of his cliett 
Homeowners and auto coverage ag The K 
necessary to start the plan. A&S aigtlice to | 
life may be added at any time. gents Or 

A handsome blue leatherette msg 'duciary 
binder is prepared in the home offitg'*y colle 
with insured’s name on the cover. Alg™ requ 
the policies lie flat and are categoriz fiduciary 
by colorful divider pages with indegunt “ar 
tabs for easy reference. When he is® when age 
the umbrella plan, the client has ayg"Surers 
one agent to consult on his insuralt wal agré 
needs. The de 

The umbrella plan was introdutel'tat the 
in December, 1958, in an unusual wi §?Pointin 
A film was produced to explain #§*¢ impr 
benefits of the plan to the field maj *sregati 
in various states. The field men We 
then provided with illustrated # Roy Or 
charts that comprised a complete B Ro 
sentation. An actual umbrella plat y L. 
personalized to the agent’s own inst 
ance needs, was an integral 
the sales kit package. When \ 
in conjunction with Western Life, * 
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. ofan was introduced only in states 

od ey ore Western is staffed and actively 
rditigning life. 

er. | Administration of the umbrella plan 

+s under the direction of the property 

ance department. Premiums can 

id in the conventional way or 

ier Budgaplan. This gives insured 

option of making a single low 

sn Bonthly payment for all his insurance, 
~Aduding life. 


ner Developments 


, In connection with its marketing 
ram, there has been a _ general 
‘Leamlining of the company’s opera- 

ms. After considerable study, the 
woperty insurar.c2 department was 
med last fall under the administra- 

on of R. H. Bancroft, vice-president. 

amis department combines the oper- 
ons of the fire, marine and multi- 

sberil departments, as well as the loss 
skonartments. Experiments in multiple 
eating underwriting since 1949 made it 
sbyparent that a combined department 
iAould furnish better service to agents 

At substantial savings to the company. 
When St. Paul affiliated with West- 
aupem Life in 1957, a program was 
for thfaunched immediately to provide St. 
bul agents with life facilities. The 

ed anikubsequent growth of Western is an 
on ip.gndication of its acceptance by agents 
at ayn every state where it has been 
not méntered. Plans have already been an- 


es, Blew Jersey A&H Assn. Hears 
kh eforrest On Agent's Need To 


yna'Believe In Product Value 


John M. Forrest, Akron, general 
antagts gnt of Mutual of Omaha, told New 
ionthifiersey Assn. of A&H Underwriters 
ities iat new agents are often not indoc- 
es aEinated sufficiently to realize that 
~Rheir work is to secure signed appli- 
advise tations rather than to sell an idea. 
>". § Many new men do not realize they 

gate in business for themselves because 
Wilit the interest they own in renewal 
Perit ne s of each policy sold, Mr. Forrest 

“Fadded. 

RE He called intensity of purpose the 
“Mmost important quality in an agent. 
Budge. his, he said, should not be confused 
: with high pressure selling methods, 
ae which may be based on insincerity. 
He emphasized agents’ belief in prod- 
ut value and service to the public. 
The agent’s intensity of purpose will 





tinui prospect's money problems caused by 
wore yqusability except the agent presenting 
here it, 

he plan of coverage. 


a ty. Department Issues 
= Commingling Bulletin 


ge at The Kentucky department sent a 
“S mig tice to insurers reminding them that 

gents or solicitors are to act in a 
e riggduciary capacity with the premiums 
, offieeg Mey collect. The companies which do 
er, AP Tequire their agents to deposit 
gorizt! fiduciary funds in a special bank ac- 
. inderg®unt “are in no position to complain 
e ismp”ten agents do not pay balances due 
as onlygSurers in accordance with contrac- 
uramegal agreements,” the notice states. 

The department takes the position 
oduced that the insurer is obligated when 
al wa. *PPointing agents to see that the agents 
ain te§*€ impressed with the necessity for 
ld mag *éregation of funds. 


n wert ie 
. fin} Roy Orr To Abilene 


: Roy L. Orr, field representative in 
jnst-{lllas for Pacific National Fire, has 
en transferred to Abilene. Mr. Orr 
lined the company in 1957, and prior 

t was with Southwest General. 
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nounced to move Western’s head- 
quarters to the new St. Paul home 
office building now under construction. 
The move will mean better service and 
more centralized facilities for multiple 
line agents, probably by the fall of 
1961. 

To further the growth of the agency 
plant, the company published last fall 
an informational booklet, “This Is the 
St. Paul.” The booklet was sent to 
quality prospective agents designated 
by field men in each territory, and 
met with excellent response. Inquiries 
on the booklet presented the opportun- 
ity for St. Paul field men to discuss the 
many advanced sales tools offered by 
the company. This procedure was 
largely responsible for a greater num- 
ber of new agency appointments dur- 
ing 1959 than in any previous year of 
the company’s history. 


Electronic Benefits 


St. Paul was one of the first com- 
panies to recognize the advantages of 
electronic equipment. The IBM 705 
was installed in July, 1956. Since then 
it has led to numerous internal changes 
and improvements in the company 
operations. At the present time, all 


the agents’ accounting, and all statis- 
tical and annual statement require- 
ments are produced on this equipment. 


Plan Benefits Agent, Company 


Of benefit to agents and company 
alike is the company’s average com- 
mission plan which allows the agent 
to take one constant, agreed-upon 
commission scale for all coverages he 
writes. The 705 retains this informa- 
tion in addition to the actual amount 
earned, and computes the difference 
which has built up periodically, at 
which time settlement is made. Agents 
have been enthusiastic in their support 
of this plan because it relieves their 
office of many of the details of indivi- 
dual commission items and the con- 
sequent correspondence necessary be- 
cause of mistakes. 

In all its efforts St. Paul has 
concentrated on providing independent 
agents with highest quality account 
selling materials to meet present day 
competition. Emphasis has been placed 
on attractive packaging. This effort 
was particularly successful on the 
homeowners policy. The company be- 
lieves that the emphasis given to 
marketing and packaging in other 
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businesses must be applied to insur- 
ance to bolster sales. It has imple- 
mented this belief with outstanding 
results since the marketing and mer- 
chandising division aggressively insti- 
tituted the current program. 


National Bureau Shifts 
Management Location 


National Bureau moved its execu- 
tive and administrative staff to new 
quarters at 125 Maiden Lane, New 
York, on Nov. 27. 

The statistical and supply divisions 
of the bureau will remain at 60 John 
Street. 

The telephone number, HAnover 2- 
1900, will be retained for all bureau 
business. 


Mutual Insurance Rating Bureau 
has increased BI rates for OL&T 
area and frontage classifications in 
Maryland 24.1%. Storekeepers’ liabili- 
ty rates have been revised so that the 
rates will not be less than 10% great- 
er than the combined BI and PD rates 
for the corresponding OL&T classifi- 
cation. 





and domestie markets 





..e AVIATION ? 


COMMERCIAL OR PRIVATE 
HULL, LIABILITY, ADMITTED 


Here’s the 
Place! 


ILLINOIS R.B. JONES Inc. 


C. Reid Cloon, President 
ERRORS & OMISSIONS e« EXCESS & SURPLUS ¢e FIRE & EXTENDED COVERAGE « INLAND 
MARINE e 
LIABILITY: CONTRACTORS AND MANUFACTURERS; OL&T « 


MALPRACTICE *« PERSONAL ACCIDENT 


175 West Jackson Boulevard, Chicago 4, Illinois, WAbash 2-8544 


Jay W. Gleason, 


LIABILITY or SEAT 
ACCIDENT 


C.P.C.U., Executive Vice President 


¢ PRODUCT LIABILITY ¢ PUBLIC 


SPECIALS ¢ REINSURANCE 
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: * e . considerable—are returned to Civic for city officials, it takes pressure off 
Discuss Public Business Via Local Board Safety Fund. This is composed of local agents as to whe is going 4jMQ 
seven men, named by the president of write the business. 

(CONTINUED FROM PAGE 7) ; the local board. Three members act as Mr. Bolin said his group operates 
butes earnings to members. A partner- also has a treasurer to handle finances g commission; the other four men are a county board. The Clay County in 
ship doesn’t pay a federal tax, though and taxes. city officials and one lay member ap- surance Service, a partnership, wo. 
each member pays income tax on what Another type of program is repre- pointed by the mayor. established to take care of muniae 
he gets. sented by Muncie, where, when the and county business, the schools Dub. 

After deducting expenses and money plan was initiated, all members signed Survived One Change lic library, hospital, ete. Brazil * 
for some things needed by fire and an agreement to participate in the city bers share in the city and liber” 
police departments, the Richmond business. The commissions go into a The program already has survived business, all share in the cum 
earnings are distributed on a share safety fund. The propriety of this was one change in city administration. The pysiness. Township business goes ty 
for share basis. Three board members cleared with the insurance department. key to its success, Mr. Tuhey believes, agents there except where there jg a Er 
are elected as managing partners, and Commissions—except for 10% on has been a good cause, safety, on agent, in which case the mone . 
three more are selected to represent workmen’s compensation, trucks and which to spend the money. In addition shared generally. y oo 
each of three political units. The setup general liability where the service is to elminating patronage headaches The commissions, he said, are disty; i 


**Unforeseen events...need not change and shape the course ot man’s attairs’”’ buted 50% to members, 25% to q.|: 
7 penses, and 25% to a reserve go that 


if an agent writes a cover on a unit gli 
public business and it then turns oy 

———— a the unit can’t get the money to pay | Wi 
“ny OY for the insurance, the earned premiyn 


. comes out of the reserve. 
“Tm, 












IRS Is Satisfied 


Internal Revenue Service  lookeq 
into the affairs of the board when on 
secretary filed a tax return, and thep/pilling 
for six years succeeding secretaries|{hey | 
failed to do so. IRS, after checking |compa 
was satisfied with the propriety of the|jadded 
operation. sonal 

Mr. O’Hara noted that the three plans erally 
had divorced the handling of public |0ppor' 
business from the affairs of the boar} Dire 
and that they had had legal advice gy jsion ¥ 
the tax problem, the rebate provisos jseveré 
and the anti-trust laws. He warned that | pointe 
it is essential that the agreement dele. 
gate a person or persons to handle the 
public business (if not named, then} Son 
identified), and that the handling not} yould 
be left to the collective responsibility | poke: 
of the board members. errant 

He also recommended that a fidelity } yanie 
bond be written on the person handling } 4yjj] 
the money and that errors and omis-} 9] pn 
sions insurance be obtained to elimin- | him ¢ 
ate the possibility that liability would] jg ¢ 
arise that would affect every member. | form 
In addition, he noted, Indiana, and | yid 
perhaps other states, have laws stating | “This 
that no governmental unit can con-jpy B; 
tract with an official of that unit for | care 
any purchase. If a board member/yoy aq 
holds public office, he should not} of 
participate in the income on the in- |pjjin; 
surance written for a governmental }|pe th 














unit. ness | 
—_ sional 

Lewis Is Advanced By |i: 
Springfield-Monarch _ [ire 
Frank I. Lewis Jr., assistant su- - 
perintendent of the property-casualty hom 
claim department of Springfield-Mon- Lom 
arch, has been named to the addi- a 
tional post of assistant general ad- pend 
juster. He is in charge of eastern de- him 1 
partment property losses and hi office 
the company catastrophe plan. oppor 


Mr. Lewis joined the group in 1954 
Dangerous outlook after seven years with General Ad- 
justment Bureau in Syracuse. 
Neither you nor the ostrich can hide from danger. A fire, unexpected personal accident, 
robbery, disabling illness, auto crash, lawsuit ...any one of these financial losses could 


wipe out the fruits of a lifetime of hard work. ‘‘Don’t bury your head in the sand” to the 


Agricultural Transfers 


Mo. Business Supervision 
Agricultural has handed over supel- 





value of modern up-to-date insurance protection. Be sure, in these days of inflation, vision of its business in Missouri to 
that the amount of your coverage is adequate. Your local independent insurance agent or broker pry ige we A formed western departmen 
who represents the Maryland in your comraunity knows what kind of insurance you need, Missouri operations have been @ 
and when you need it. And he’s always at hand, ready to act, when loss occurs. panded to include full casualty fat 
; : oe , : ities under James R. Handley, sale 
Because he knows his business, it’s good business for you to know him. agent at Kansas City. 


MARYLAND CASUALTY COMPANY __ | MesZeleForAeins 


; Baltimore 3, Maryland wenigh ferred to Louisiana. He joined Acta 
There are many forms of Maryland protection for business, industry, and the home. Casualty Insurance, Fidelity and Surety| Fire at Atlanta in 1955, was pro 
Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. to senior casualty underwriter there 
in 1956, and named special agent 


Another striking advertisement to help build more business for the local agent or broker by dramatizing the importance of insurance to value. ; vame year. 
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Mass. Brokers Oppose 
jirect Billing 603-38; 
Review Of Arguments 


Insurance Brokers Assn. of Mas- 
achusetts conducted a survey of its 
members on direct billing, and 
seived 655 replies within 30 days of 
mailing out questionnaires. 
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In the replies, 603 opposed direct 
billing, 182 giving their reasons. Of 
* who favored direct billing, 15 cited 
its advantages. Some brokers favored 


, liirect billing if it could be introduced 


miformly throughout the business. 

The chief reason for supporting bill- 

ing through the broker was the op- 
ity to re-examine coverage 

gith insured. One broker said he 


I substantial sales by working 


fom the bill of a renewal policy. 
Thereby, he increases existing poli- 
ties, switches to broader coverage and 
adds new insurance. 

Some brokers have installed IBM 
billing and accounting systems which 
they consider as economical as any 
empany billing system, but with the 
added advantage of retaining the per- 
snal touch. Renewal time was gen- 
wally considered one of the prime 
opportunities for sales. 

Direct billing would create confu- 
son where one account is written by 
everal companies, another broker 
pointed out. 


Pungent Retorts 


Some said simply that direct billing 
would kill the agency system. One 
broker had “no desire to become an 
arand boy for any insurance com- 
vanies.’” Another said direct billing 
‘will give the producer less time to 
sll more to its customer by seeing 
him less.” 

If direct billing was not made uni- 


{form by all agents and companies, it 


could become an advertising weapon: 
‘This Agency Does Not Use Compa- 
ny Billing. We Will Personally Take 
Care of Your Account. We Consider 
You a Customer, Not a Number.” 

Of the minority favoring direct 
billing, one broker considered it would 
be the saviour of the broker’s busi- 
ness and put him on a real profes- 
sionalized basis, instead of a collec- 
tio agent. Also, hard feelings between 
broker and client when an overdue 
premium is asked for would be eli- 
minated. However, he considered it 
essential that direct billing should be 
uniform for all insurers. 

One broker suggested that the com- 
pany prepare the billing form and 
deliver it to the producer and have 
him bill it out and collect at his own 
office. This would give the broker an 
opportunity to note changes, errors, 











FHeNATIONAL UNDERWRITER 


and other unusual 


“not wanteds,” 
situations, and also to contact doubt- 
ful insured before due date to get 
commitment. 


This broker admitted that his 
scheme may not, perhaps, be the gen- 
erally accepted idea of direct billing, 
but that any more violent change 
would prompt him to switch to com- 
panies more amenable to his own 
ideas on the subject. 

It was asked how narrow a price 
differential stock agency companies 
must have to check the growth of 
direct writers: 105 considered they 
could handle 5%; 235 said less than 
10%; 110 said 15%, and 47 said 15- 
20%. 

If direct billing was introduced, 564 
brokers said it would not cause them 
to alter their office force; 29 would 
merge with another agency; 29 would 
sell their business. 


Harleysville Mutual 
Has New Pa. Auto Plan 


Harleysville Mutual is introducing a 
safe driver auto plan in Pennsylvania 
Dec. 1. The plan will apply to the com- 
pany’s “sentry” auto policy and to the 
family auto policy and will enable 
drivers to earn a rate reduction of 
15%. 

The sentry is a new single limit 
package policy with budget premiums 
payable quarterly, semi-annually or 
annually. Electronically processed re- 
newals are billed direct to insured. 
The company writes the family auto 
policy under an independent rate filing 
which reflects approximate savings of 
10% from present bureau liability and 
physical damage rates. 


Deep South CPCUs Elect 
Gustafson President 


Deep South chapter of CPCU, at 
the annual meeting at New Orleans, 
elected Stanley T. Gustafson of Leo 
Irwin & Co., New Orleans, president. 
Other officers are Zach Taylor Jr., 
Taylor agency, Jackson, Miss., vice- 
president; Joseph B. Borel, North 
America, secretary, and Garner Knoep- 
fler, Phoenix of Hartford, treasurer. 


Great American Appoints 
Naylor In Oklahoma 


Great American has appointed Lyle 
M. Naylor special agent in Oklahoma, 
with headquarters in the Mercantile 
Building, Oklahoma City. He has had 
five years’ experience in the general 
agency business and several years in 
crop-hail adjusting. He succeeds Paul 
Outhier. 


Plane In Pa. Crash 
Valued At $175,000 


The Allegheny Airlines twin engine 
Martin 202 plane which crashed Dec. 1 
near Montoursville, Pa., on a flight 
from Philadelphia to Cleveland, kill- 
ing 25, was valued at $175,000. It 
was insured through U.S. Aviation 
Underwriters. 

Only one of 23 passengers survived, 
and the crew of three perished. 


Pa. Casualty Group Elects 


Casualty & Surety Assn. of Harris- 
burg, Pa., at its annual meeting in 
Dillsburg elected Thomas B. Hamm 
Jr., Aetna Fire, president; Cameron 
Cherry, National Union, vice-presi- 
dent; John L. Mulder, American, sec- 
retary, and Jack Vought, America Fore 
Loyalty, treasurer. 


YOU CAN 
COVER 
EVERY 
BASE! 












Bennett, Three Others 
Promoted By Stonewall 


Stonewall Ins. Co. has promoted 
W. K. Bennett from secretary to execu- 
tive vice-president and secretary and 
W. F. Gump from assistant secretary to 
vice-president of underwriting. New 
assistant secretaries are Marion J. 
Zakrzewski and Mrs. Mary M. Whisen- 
hant. 

Mr. Bennet entered the insurance 
business in 1946 and joined Stone- 
wall in 1956 as secretary. He also 
became a director that year. Mr. 
Gump has been assistant secretary 
since 1955, having joined the com- 
pany in 1943. Mr. Zakrzewski went 
with Stonewall in 1954 and Mrs. Whis- 
enhant in 1951. 


Combined of Chicago has been 
censed in Puerto Rico. 


li- 









Working with Weghorn you can offer your clients 

the finest and most complete coverage for all their insurance 
needs. Twenty-seven top flight companies are allied with 
Weghorn representing the best in fire and marine, 

personal and business life insurance. And when 

it comes to service—sales aids, assistance in making 
presentations, handling of billing, etc.—you’ll soon see 

why Weghorn’s reputation is built on building 

better business for brokers. Why not phone 

or write us, today, we’d like to talk to you. 


JOHN C. WEGHORN AGENCY, INC. 
102 Maiden Lane, New York 5, N. Y. * Phone: Digby 4-8420 
Member of the New York City Insurance Agents Association 
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A PROFITABLE a 








Fire & 
Allied Lines 
Inland 
Marine 
Automobile 
Casualty 





* Personal Assistance 

* Professional Attention 
" Prompt Action 
Yes, your Mill Owners fieldman 
gives you this profitable trio . . 
Personal Assistance by making ealte 


with you on policyholders to help 
you make the sale. 

Professional Attention to show you 
how to utilize result-getting sales 
tools. 

Prompt Action throu smal] ter- 
ritories and branch office operations 





giving you more prompt service. 
Write the home office today and 
get this profitable trio working for 
you. 





OWNERS MUTUAL 
INSURANCE COMPANY 
Home Office, 2015 Grand Avenue 








Des Moines, lowa 


The Doorway to Protectien 


Lack Of Capacity And 
| Large Losses Bother 
World Plane Insurers 


An estimated 350 jet aircraft will 
| be delivered from the world’s factories 
in the next year, International Union 
of Aviation Insurers, was told at its 
annual meeting in Seville, Spain. Re- 
ports submitted from individual na- 
tional markets indicate continuing 
difficulties despite generally increased 
premiums. 

High values of jet planes, present 
problems in themselves and_ sub- 
stantial reserves will be required to 
| cover losses which seem inevitable 
among so many planes. 


Quotes Aeronautics Board 


The U.S. report quoted Civil Aero- 
nautics Board figures showing that 
domestic airlines had 54 accidents in- 
volving loss of life or substantial 
damage. Hull losses in the first eight 
|} months of 1959 involving turbojets 
alone may cost the U.S. market $9 
million. The report also drew atten- 
tion to the major problem of changing 
public opinion with regard to tort 
liability and increasing amount of 
damages awarded in trial of aviation 
negligence cases. 

In a paper on jet transports—the 
first year, A. B. Hunter, British Avia- 
tion Ins. Co., drew attention to mis- 
haps to a Boeing 707, two Electras 
and irreparable damage to a Comet, 
and also other incidents which re- 
quired extensive repairs. Value of 
| hulls alone was approximately $12.4 
million and the extent of claims for 
passenger liability with respect to 100 
deaths had not yet been determined. 


Improvement After 1961 


It was thought the loss picture 
would worsen during 1960-61, but 
would improve thereafter as world 
experience with new aircraft in com- 
mercial service increased. Claims ex- 
perience to date, however, justified 
higher rates, the report noted. 

The two major markets are in Lon- 
don and the U.S. It was estimated 
that £25 million premium income in 
London is divided about equally be- 
tween Lloyds and company markets. 
Losses to date can hardly be con- 
sidered satisfactory, particularly in 
| view of increasing cost of partial 
losses. The London underwriters rec- 
ognized, as did those in other mar- 
kets, increased use of self-insurance. 

Discussions were held or papers 
submitted by G. I. Whitehead Jr. 
director of claims of U.S.A.I.G. on 
damages and genesis of jumbo awards 
in negligence cases; by G. H. T. 
Humphreys, Eagle Star, and C. Cap- 
lan, British Aviation, on breach of 
warranty coverage; by J. Veron, Assn. 
| Generale des Societes d’Assurances 
contre les Accidents, and G. E. Wil- 
| lett, Orion Ins. Co. on helicopters; by 
P. Langmead, general secretary of 
I.U.A.I., on third party liability in 
the field of nuclear energy, and C. R. 
Jeffs, Aviation & General, on commis- 
sion and profit commission. 

R. H. Jennens of Britain was elected 
president; and H. H. Wimmer of 
Germany and G. Kalderen of Sweden, 
vice-presidents. 

Albert J. Smith, president of 
U.S.A.1.G., presided at the meeting. 
W. de Viaming, chairman of Dutch 
| Aviation Pool, who had been elected 
| president, was lost to the organization 
| during the year. 











Harleysville Mutual companies have 
elected as a director Charles E. West, 
retired vice-president and actuary of 
( Provident Mutual Life. 
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WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 

adequately equipped local agents. These 

offices have nation-wide facilities for han- 
dling your out-of-state business. 











CRITCHELL- MILLER | 


INSURANCE AGENCY 


Established 1868 
Insurance Exchange Building 
CHICAGO 











33 YEARS 
of rendering preferred 
service to non-resident 
AGENTS - BROKERS 
STATE WIDE FACILITIES 
115 N. Olive 
West Palm Beach, Fla. 





INSURANCE 








Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
CHICAGO 
WaAbash 2-0400 


—— 











Chris Schroeder & Son, Inc. 
210 E. Michigan St. MILWAUKEE 
Engineering Services—Ali Lines 
The largest insurance agency in the 

State of Wisconsin 


—— 














SOUTHEASTERN UNDERWRITERS, Ia. 


and 
SOUTH GEORGIA INSURANCE AGENCY 
General and Excess Lines Agents 
821 E. 66th St. Savannah, Georgi 
Phone EL 4-1320 
Cable address ““SOGA” 
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yplores Some Dimly 
# Areas Of Safety 


D. Weston, public relations super- 
of National Farmers Union 
rty & Casualty Co. of Denver, 


The figures quoted in the editorial 
fOct. 2 are surely encouraging, and 
steps in the direction of fewer ac- 
ents and highway deaths are cer- 
to be congratulated. I think, 
ever, we should look with a criti- 
eye on some of the statistics 
noted by Bureau of Public Roads and 
lstional Safety Council, and, even 
gore importantly, we should closely 


ine some of the areas upon 
Bich these organizations have re- 
ed silent. 
'j, Although the death rate per 100 
million miles has been steadily de- 
@easing, there is little or no solid 
gvidence to attribute this to safety ac- 
fivities. The death rate from all 
qauses has been decreasing in this 
gountry throughout the 20th century. 
The death rate from battle wounds 
decreased radically from World War I 
fo World War II and in Korea. Safety 
programs have had a big assist from 
medical advances in reducing the death 
tate. 
A better statistic, perhaps, would be 
the injury rate per 100 million pas- 
er miles. But, as far as I know, 
safety organization keeps books on 
extremely interesting subject. 
ere is, in fact, a wide variation be- 
een safety council injury figures 
and those of U. S. Public Health Serv- 
ite; the former quoting figures of 
ground one million injuries a year; the 
latter around five million per year. 
2. In the light of recent automotive 
crash injury research of Cornell Uni- 
versity, it is difficult to justify the 
statement that “modern cars are 
sturdier and safer than their predeces- 
sors.” In fixing responsibility for an 
accident, it is sometimes easy to over- 
look the fact that the actual trauma 
to the driver or passenger is from the 
automobile. This may occur from the 
passenger being thrown out of the car 
or sustaining injury from an interior 
component of the car. Dr. Hunter 
Shelden writes in the Journal of the 
American Medical Assn.: 


“The accident may occur as the re- 
sult of speed, inadequate highways, 
poor judgment, or mechanical failure, 
but none of these actually causes the 
passenger injury. The injury occurs 
primarily as a result of faulty interior 
design of the automobile. 

“Faulty is actually a gross under- 
statement, as there is almost no fea- 
ture of the interior design of a car 
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that provides for safety. The doors, 
seats, cushions, knobs, steering wheel 
and even the overhead structure are 
so poorly constructed from the safety 
standpoint that it is surprising any- 
one escapes from an automobile ac- 
cident without serious injury. The 
elimination of the mechanically haz- 
ardous features of interior construc- 
tion would prevent approximately 
75% of the fatalities, or 28,500 deaths 
each year.” 

Interior car design has received 
very little study in the insurance 
publications, yet this is one area in 
which the industry should have a very 
keen interest, BI losses being what 
they are. Defective design could be 
corrected with very little effort, once 
the public was aroused. Changing the 
driving habits of some 80 million driv- 
ers, on the other hand, is an almost 
impossibly difficult task. Yet this is 
exactly the task we in the insurance 
industry are presently pursuing. 


Southeastern CPCU Teacher 
Attend Talks At Atlanta 


A total of 42 CPCU teachers from 
southeastern states attended a two- 
day teachers’ conference of American 
Institute at Atlanta. This second con- 
ference of 1956-60 annual series had 
as its theme spotlight on the CPCU 
teacher. 

Recent revisions in the curriculum 
were discussed at the meeting, which 
was in charge of Harry J. Loman, 
dean of American Institute and Ed- 
win S. Overman, assistant dean. 

Teaching techniques for CPCU study 
classes conducted at universities and 
colleges throughout the country were 
discussed at an idea-sharing session 
by college professors, attorneys and 
CPCUs who share in the teaching. 


Name Continental Casualty 
A&S Heads In Ohio, Mich. 


Continental Casualty has appointed 
Ben M. Jones and Jack Morrell A&S 
managers at Columbus, O., and Grand 
Rapids, respectively. Mr. Jones joined 
the company in 1957 and has béen at 
Philadelphia. Mr. Morrell, who went 
with Continental in 1956, has been 
executive special agent in the special 
risks division since 1958. 


To Handle Mission Operations 

Northern California operations of 
Mission Ins. Co., heretofore conducted 
at the Los Angeles home office, will 
be handled by Sayre & Toso-W. B. 
Brandt & Co. at San Francisco. Sayre 
& Toso was appointed managers for 
Mission in 1958. 
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Harley-Davidson Forms 


Insurance Subsidiary 

Harley-Davidson Motor Co. has 
formed Highland Insurance Service as 
a wholly owned subsidiary at Mil- 
waukee. President of the new agency 
is William H. Davidson, also president 
of the motor company. Other officers 
are George F. Fischer, vice-president 
and general manager, and O. P. Re- 
sech, secretary-treasurer. 

Mr. Fischer was formerly Wiscon- 
sin manager and resident secretary of 
American Mutual Liability, with which 
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he had been since 1935. Mr. Resech 
is also secretary-treasurer of Harley- 
Davidson. The agency will handle in- 
surance of Harley-Davidson dealers 
for their business needs and for mo- 
torcycle purchasers and riders. 


GAB’s Hatfield To Retire 


Walter V. Hatfield, Boston manager 
of General Adjustment Bureau, will 
retire shortly, after 49 years in the 
business. A testimonial dinner for Mr. 
Hatfield in Boston was attended by 
more than 250 executives. 








Hidden everywhere, after a fire, are 
invisible particles of smoke that cling 
stubbornly to everything. Available 
almost everywhere, too, is a service 
organization to the insurance indus- 
try that can make these unseen but 
troublesome smoke odors vanish. A 
network of 200 local Airkem Smoke 
Odor Service offices has made this 
smoke odor problem disappear. In 
the crucial period after a fire loss, 
Airkem offers you a service that re- 
duces or eliminates loss, achieves 
indemnity and creates good will. 


Airkem Smoke Odor Service is 
the experienced, responsible, and 
uniformly administered organization 
specializing in prompt removal of 
odor contamination. Most important 
to you, it is fitted exactly to the needs 
of the insurance field—company 
men, agents, brokers and adjusters. 


Check these five advantages of 
Airkem Smoke Odor Service: 


1. Endorsed By Insurance Indus- 
try. Recognition by the insurance 
industry of Airkem S.O.S. protects 
the local adjuster, agent or other per- 
sons recommending the use of 
Airkem service. 


2. Independent Laboratory Cer- 
tification. Permanence and com- 
pleteness of odor removal by Airkem 
has been certified by independent 





He makes the invisible 


VANISH ! 


laboratories. Airkem experts are 
available as consultants in the event 
of disputed odor claim settlements. 


3. Standard Application Tech- 
niques. Protection of the interests 
of the insurance industry and the 
insured is guaranteed by constant 
training of Airkem S.O.S. personnel. 


4. Special Products for Special 
Odors. Complete effectiveness of 
smoke odor removal is maintained 
by Airkem’s wide range of types of 
odor removal products. Each special 
type of odor is removed by a special 
formula. All Airkem products are 
completely non-toxic. 


5. National Supervision. Rigid 
supervision of Airkem’s 200 local 
Offices is maintained by the Airkem 
home office. Every loss is checked 
for uniformity, effectiveness, pricing 
and service. 


For further information write to 
Mr. R. C. Bliss, National S.O.S. 
Division Manager, today. 


AIRKEM, INC. 
241 East 44th Street, New York 17, N. Y. 
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Service 


For Odor Emergencies Call Airkem S.O.S. 
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FRANKLIN 


BUILDING 





w * Leading 


BUILDING 
for oLeading 


Insurance Firms 











This Leading Building, in the Center of Chicago’s Insurance 
District, offers unusual space opportunities for top-flight firms in 
need of modern and efficient office quarters. 


AVAILABLE NOW 


2500 Square Feet—Executive office has paneled walls and private 
toilet and shower. Excellent general office area. 





3450 Square Feet—5 fine private offices with large general office 
area. 





Spaces will be remodeled to individual requirements, including par- 
titioning, fluorescent lighting and acoustic ceilings. 


VERY REASONABLE RENTAL 





Owner Management 


JACKSON + FRANKLIN BUILDING 


309 WEST JACKSON BOULEVARD ° CHICAGO 6, ILLINOIS 
Telephone WEbster 9-3031 
























ROCKET TO 


NEW HEIGHTS 
with 

ILLINOIS MUTUAL’S 

NEW INCOME SECURITY 


POLICIES! 
Le 


inquire about our 
Direct Contract or 










These Golden Anniversary 
Policies were designed for our 
agents 


Featuring First Year Accident and Sick- 
ness Commissions at a Life Insurance 
Level with A & S Renewals. 


Golden Anniversary Income Security Policy 
Non Cancellable and Guaranteed Renewable to Age 65 






20th Century Income Security Policy- 


Guaranteed Renewable to Age 65 


(Subject to Premium adjustment by Class) 


E. A. McCORD 
President 





First Year Accident AUTUAY HOME OFFICE: 
mi ickne: } 

Commissions at a = ‘om hany 411 LIBERTY 
Level! with A s L > gedew, Prsually y if _ PEORIA, 
enewals. ae py ASSESSABLE -7 ILLINOIS j 


DIRECT INQUIRIES 


TO AGENCY DEPARTMENT » DepENDABLE INSURANCE SINCE 1910 
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Buxton Pleads 
For A Little Less 
Togetherness 


A plea for a little less “together- 
ness” was sounded at the Mutual In- 
surance Technical Conference meeting 
in Chicago. 

Too many of the worries and too 
much of the confusion in the industry 
today is caused by a failure to recog- 
nize that not all companies should be 
doing the same thing, the same way, 
for the same customer, Charles I. Bux- 
ton, president of Federated Mutual 
Implement & Hardware, said. 

A successful organization does not 
have to be a large one. There are ad- 
vantages in being big, but there are 
also disadvantages. A common error 
of management is to seek growth and 
to believe this will cure all ills. Few 
companies are large enough to suc- 
cessfully expand in all lines and all 
areas, Mr. Buxton asserted. 


Types Of Marketing Methods 


Another field of debate is that of 
various types of marketing organiza- 
tions or methods. Being a direct writ- 
er in itself does not assure success. 
The problem is not whether to be 
agency or direct writer, but to recog- 
nize the advantages and disadvantages 
of each. No company can do everything 
its competitors are doing, nor can it 
be everything to everybody. And yet, 
it appears that too many organizations 
are trying to do just that, the speaker 
said. 

With regards to one-stop selling, 
monthly-pay package plans and mul- 
tiple-multiple-line selling, Mr. Buxton 
said while some of the public undoubt- 
edly want these new ideas, many do 
not. It would be a serious mistake for 
all companies to frantically tool-up to 
take care of the one-stop-monthly pay 
market and forget about all the other 
customers. 

Many companies would be far bet- 
ter off if they were to devote all of 
their efforts toward serving the insur- 
ance needs of those customers who 
are not in the one-stop market group. 
A good analogy can be drawn between 
some of the developments in various 
professional fields. There are special- 
ists and there are general practition- 
ers. The public needs and wants both 
and neither group will replace the 
other, Mr. Buxton stated. 


Bureau Companies vs Independents 


What about bureau companies ver- 
sus the independents? Here again it 
would seem that both will continue. 
For many companies, and probably for 
all companies in certain lines and spe- 
cific geographical areas, pooling of 
experience and bureau rates is abso- 
lutely necessary if rates are to be at 
all credible. In addition, there are def- 
inite economies for many companies 
in using bureau rates rather than 
launching into independent rate-mak- 
ing, he said. 

The industry is also being buffeted 
with material on electronic data proc- 
essing. Many are led to believe that 
here is a kind of panacea for all prob- 
lems and a way toward growth and 
underwriting profits. Some companies 
have jumped almost blindly into these 
electronic programs where advantage- 
ous results were highly questionable. 

Mr. Buxton said it is basic econom- 
ics that a company will not survive 
just because it did a good job in the 
past. It is the consumer that will dic- 
tate whether a company continues. 
Unless that company is able to fulfill 
a need for a certain group of custom- 
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ers as well or better than competiti, 
the company’s days are numbereg, = $eES 
Some of the questions which can befit is 4 
asked in appraising the position gflgers, 
any company and plotting its eoy 1 cla 
are: What does the customer way fi indef 
depending upon the market in congig fig trid 
eration? Are there buyers whose Needs Mion. 
the company can fulfill as Well asi 
or better than competition? Has the outa 
company already realized most of the 
potential in a group of customers? jh, 
that group growing, declining, » 
changing their way of business? ls 
the company’s position in a specific 
market vulnerable to competition 
Does the company have the nec 
personnel to capitalize upon its oppor. 
tunities? Are there buyers who wouljhp 
want products and services the com. 
pany doesn’t now have but is capablebisims it 
of producing? requent 
Mr. Buxton said “How many caphme. T! 
clearly state their own company’s gb. fyctance 


jectives and can support them enthy-bylicy 0 
siastically as the right course?” jjhm of 
these objectives are unknown, it jghyture t 


like “playing a tough ball game with. 
out anyone calling the signals and withhime ha 
a lack of coordinated teamwork which kat or ! 
would make the outcome 100k very fralistic 
gloomy,” he said. | 
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Iowa's Mutual Associations 


Elect Gross President 

Harry L. Gross of Des Moines has |. 
been elected president of Iowa Asn [ 
of Mutual Insurance Associations. He F. 
succeeds Grant Lauer. Other new of-[ 
ficers are Leo W. Maurer, Wilton |, 














































Junction, vice-president, and Henry 
Giese, Ames, secretary. ent 
ss —— 
Pa. Field Club Elects _ 
Pennsylvania Field Club has elected} 
Harry Eggert, National Union, pres- }Promp 
ident. Other officers are Wilbur Hal- No 
stead, America Fore Loyalty, vice-pres- » clas 
ident, Fred R. Lehrmann, U.SF.&G, sident 
secretary, and Robert Arndt, Hartford nick 
Fire, treasurer. impor 
as pro 
detail: 
whate 
ities. 
rantec 
Founded in portin 
1880 New 
As ; other 
Lm of the 
1p. repre 
dent. 
is pany 
* be aft male Min: ai, a 
UNDERSTANDING sarer 
repu- 
HARACTER and ) = 
tation, tradition and 
& precedent, strength 
and experience . . . these com- 
bined with a sympathetic un- 
derstanding of the accidental 
misfortunes of its members 
have caused many thousands of 
men in non-hazardous occupa- 
tions to select Iowa STATE 
TRAVELERS for good, sound 
personal accident protection at 
modest cost. 
MUTUAL ASSOCIATION 
Dutton STAHL, President 
DES MOINES 
FORMERLY IOWA STATE TRAVELING 
MENS ASSOCIATION 4 
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Ompetitic 
bered, 
Ch can bey is quite commonly believed that 
Osition ghurers, as a matter of policy, settle 
Its coy 1 claims but let the big ones drag 
mer Wanth indefinitely and invite litigation or 
» trial rather than attempt dispo- 
hose Needsfion. This concept is entirely incor- 













‘S Well aft so far as his group and other 
? Has thefgutable insurers are concerned, ac- 
LOSt Of thefeding to J. P. McCormick, vice-pres- 
tomers? Isfient of Royal-Globe. 


lining, @ 
siness? Jg 


a specific 





jna talk at Philadelphia I-Day, spon- 
od by the Delaware Valley chapter 
American Society of Insurance 










Mpetitionfanagement, he said that any claim, 
nec or small, which has real merit, 
its oppor.f settled just as promptly as its value 
vho wouliken be determined and an equitable 
the com.bilement agreed upon. It is true that 
is capablebaims involving very serious injuries 





hequently remain open for a_ long 
many cantime, This is not because of any re- 
aNy’s ob-fyetance to settle or any established 
‘M enthy.bglicy on the part of insurers to keep 
urse?” jffiem open, but because by their very 
WN, it ishature their true worth cannot be de- 
ime with-fermined until after a considerable 
; and withhime has elapsed, or because the claim- 
ork which bat or his attorney refuses to submit a 
OOK very fealistic settlement offer. 

Mr. McCormick also attacked the 
hise notion that insurers intentional- 
delay settlements in order to enjoy 
or longer periods the income from 
he investment of claim reserves. He 
sted that New York imposes restric- 
ions upon investments of insurers. In 
eneral, loss reserves are invested in 
uch riskless securities as U. S. gov- 
mment bonds, yielding much less 
hn common stocks which may be 
d Henry bought with surplus funds. Conse- 
wently, it is to the advantage of in- 
urers to release unneeded loss re- 
erves to surplus as quicky as pos- 


sible. 
S elected 
yn, pres- /Prompt Reporting Needed 
bur Hal- 
ice-pres- 
S.F.&G, 
Hartford 












ations 













No insurer can do anything about 
aclaim until it has notice of the ac- 
tdent giving rise to it, Mr. McCor- 
mick continued. The first and most 
important duty of insured is to report 
4% promptly as possible, and with such 
details as are available, all accidents of 
—a whatever nature covered by his pol- 
ities. In many cases there is unwar- 
tated and unnecessary delay in re- 
porting. In the metropolitan area of 
New York, and to a lesser extent in 
ther metropolitan centers, over 25% 
of the law suits his company receives 
tepresent the first notice of an acci- 
dent. In other words, before the com- 
pany is informed, the claimant has 
tetained an attorney who has prepared, 
filed and served suit papers. 
Any delay in reporting works against 
G the best interests of insured and in- 
sirer, and the longer the delay, the 


—____. 

















ON INDEPENDENCE SQUARE 














Hes False Ideas On Claim Practices 


greater the prejudice, Mr. McCormick 
declared. An insurer cannot walk in- 
to a courthouse and tell the judge or 
jury that insured was not at fault, no 
matter how strong its own conviction 
may be. Insurers must have facts in 
the form of admissible evidence. This 
can only be produced by thorough and 
sometimes painstaking investigation, 
which is possible only if accidents are 
reported promptly. 

Claims departments, he went on, are 
in a rather unenviable position. They 
are often criticized by insured because 
they may pay “too much too soon.” At 
other times they incur the ill will of 
the claimant or the attorney because 
they want to pay “too little too late.” 
Actually, claims departments don’t 
settle because they like to spend mon- 
ey, or resist payment because they 
are mean or arbitrary. They settle, 
compromise or decline, because they 
feel, on the basis of facts developed, 
that the claimant is or is not entitled 
to payment. 


Continuing Trend Up 


In this connection, Mr. McCormick 
said that there is no ready yardstick 
or mathematical formula for evaluat- 
ing the worth of a bodily injury claim. 

Except in those states which pre- 
scribe a maximum amount which can 
be recovered in a fatal case—no state 
has any limitation in a non-fatal case 
—the sky is the limit. Jury verdicts 
in six figures, practically unheard of 
10 years ago, are now fairly common- 
place. 


Peerless Conference 
For Branch Managers 


Peerless has concluded its annual 
home office conference attended by 
20 branch managers from the U. S. 
and Canada. 

John O. Talbot, president of Peer- 
less, discussed changes in merchan- 
dising brought about by competition 
and revised procedures following im- 
plementation of electronic devices. 

Panel discussions on _ production, 
underwriting and developments’ in 
automation featured the meeting. Rog- 
er Kenney, insurance editor of United 
States Investor, spoke on merchandis- 
ing fire and casualty lines through 
independent agents. 


Auditors Elect 


John Parkinson has been elected 
president of Midwest Insurance Audi- 
tors’ Assn. 

Other officers: R. W. Larsen, vice- 
president; R. A. McCarthy, secretary, 
and Frank Campbell, treasurer. 
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Has your business reached the point where you're asking your- 
self, ““Where do I grow from here?” Continental Casualty Company, 
with the most complete line of A&H coverage available, has un- 
limited expansion opportunities for those men who can qualify as 
general agents. If you possess know-how, initiative, selling ability— 
and growing pains—then contact us for an interview. It could be the 
wisest move of your insurance career. Write or call 


Wendell L. Drake, Superintendent of Agents 
Commercial Division 

Continental Casualty Company 

310 South Michigan Avenue 

Chicago 4, Illinois 
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Editorial Comment 


Which Insured Gives Agency Most Profit? 


A busy and_= successful midwest 
agent observed the other day that 
there is simply a great deal of personal 
service connected with personal busi- 
ness—much of it having to do with 
arrangements to pay the premium. 
After several hours in which he de- 
voted 90% of his time to discussing 
premium matters with personal in- 
sured, including the arrangement that 
the agency would put up the premium 
for insured and carry him for 30 days, 
the agent was asked: 

“Of all types of customers in the 
agency, which one provides it with 


the greatest percentage of return in 
relation to the cost of handling, with 
special emphasis on the amount of 
service that has to be delivered 
throughout the contract?” 

“Small mercantiles,” was the prompt 
and emphatic reply. 

Which is a reminder that one of the 
large exclusive agency companies cur- 
rently is conducting a vigorous pro- 
gram of attempting to find and employ 
good commercial fire men over the 
country. It is offering real money and 
is aiming often at the assistant man- 
ager or higher status.—K. O. F. 


No Privacy In Public Relations 


Independent Insurance Agents Assn. 
of Maryland realizes the importance 
of the word “public” in public rela- 
tions. When it wants to get a job 
done, the association doesn’t waste 
time talking to itself or trying to “‘con- 
vert the converted,” which is a favor- 
ite pastime in insurance. The asso- 
ciation goes straight to the public with 
vital messages. 

For example, it wants a merit rated 
auto plan in Maryland. Instead of in- 
stituting a round robin of internal 
discussion, the association has for 
months been supplying newspapers 
statewide with news releases explain- 
ing to the layman the advantages of 
such a plan. Considerable publicity 
and editorial support for the idea has 
resulted. 

More recently, the Baltimore board 
of estimate came up with a tentative 
decision to abandon the fire depart- 
ment’s high pressure system in the 
city’s downtown area. Joseph C. Hlav- 
in, chairman of the agents’ associa- 
tion, and J. George Eisenberger, presi- 
dent of Assn. of Insurance Underwrit- 
ers of Baltimore, made headlines in 
the Baltimore Sun by immediately de- 
nouncing the plan and pointing out to 
property owners that it would cost 
them hundreds of thousands of dollars 
a year in increased premiums. 

The two agent leaders noted that 
the 5% discount presently allowed on 
unsprinklered buildings, which are 
in the majority in the downtown area, 


would be discontinued if the high 
pressure system is abandoned. The 
city would save $250,000 by eliminat- 
ing the system, but the property own- 
ers would lose—a penny wise pound 
foolish procedure, in Mr. Hlavin’s 
opinion. 

The public cannot help being im- 
pressed. by this stand by agents whose 
income would be increased if the rates 
went up. Insurers should be im- 
pressed too by Mr. Eisenberger’s cita- 
tion of the low loss ratio in the down- 
town area due to the high pressure 
system, and his insistence on main- 
taining this experience. 

Apart from the economics of the sit- 
uation, Mr. Hlavin pointed out that 
without high water pressure supply, 
the possibility of conflagrations in- 
volving five or six buildings would be 
more likely. The life safety factor is 
important, he added, and the board 
of estimate should be held responsible 
for any deaths resulting from insuffi- 
cient water supply. 

Mr. Hlavin and Mr. Eisenberger 
know what they are talking about. 
Their views were promptly and pub- 
licly supported by John J. Killen, Bal- 
timore fire chief, and his predecessor, 
Michal A. Lotz, who retired last March 
after nine years in the job. Both said 
the high pressure system is essential. 

The Maryland agents know what to 
do with a cause when they have one. 
They take it straight to the people 
concerned, clarify their own position, 


and leave the rest to public opinion. 
They know the difference between in- 
tra-mural complaints and real public 
relations. Other agents’ associations, 
insurers and company associations, 
please copy.—J.N.C. 





Personals 


Miss Karen E. Greer, daughter of 
Lloyd E. Greer, executive secretary of 
South Carolina Assn. of Insurance 
Agents, and Mrs. Greer, and Louis B. 
Youmans Jr. were married in Colum- 
bia. 


Thomas W. Armitage of Griswold 
& Co., New York brokers, has been 
named downtown chairman of Man- 
hattan’s general solicitation committee 
for 1959 Family Fund Campaign. 


Sylvester Melvin of Greenfield, I11., 
has celebrated his 108th birthday. Mr. 
Melvin, who still is active as secretary- 
treasurer of Green County Mutual, is 
the oldest active business man in the 
United States. He helped organize 
Green County Mutual when he was 


only 49. 
Deaths 


JOSEPH W. SUPLER Jr., who died 
Nov. 30, joined General Adjustment 
Bureau in 1947. He served at Clarks- 
burg, W. Va., and Elmira, N. Y. before 
being named manager at Watertown, 
N.Y. in 1954. He was transferred last 
year as manager at Washington, Pa. 


BLAIR STRIBLING, 69, agent at 
Waco, Tex., died at San Angelo. 


JOHN E. SNYDER Sr., 68, who 
retired at the end of 1956 as senior 
state agent in Wisconsin of North 
British, died of a stroke at Milwaukee 
Hospital. He had been with North 
British for 37 years and before that 
was with the old Milwaukee Board 
(now Fire Insurance Rating Bureau of 
Wisconsin) as an engineer-inspector. 

A son, John E. Jr., is state agent in 
Wisconsin of Norwich Union. 


ALBERT R. LEE, 81, chairman of 
the New York adjusting firm bearing 
his name, died in a hospital in New 
York. He founded his organization in 
1907. 


DEXTER M. FERRY, 87, chairman 
of Standard Accident, died at Detroit. 
Son of the first president and one of 
the founders of Standard Accident, 
Mr. Ferry had been a director of the 
company since 1896. He was vice- 
president for 18 years before becoming 
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president in 1925. He was also » 
man of Ferry-Morse Seed Co, of ny 
troit at the time of his death ang; 
been president of Michigan F.gy ont 
the early 1900s, Mr. Ferry was ap 

ber of the Michigan house of represlifi(] 
tatives and of the Michigan y, 
board of education. He was aj, JjANS 
colonel in the quartermaster Corps of 
World War I. the 


OTIS W. LIKENS, head of the yy » 
ens & Co. agency of Caneyville, pPyiey 
died. He was president of the Bank ; The t 
Caneyville, with which he Started dhe 
1902. His agency dates to 1905, AL abl 
bank and the agency were the gi... 
ones in the town. 


ROSS B. WHITNEY, 
Chicago insurance adjuster, died tp ™ 
in Alexian Brothers Hospital. He V 
a past president of National Assn, 
Independent Insurance Adjusters } The 
ing named to that post in 1948, | putt ‘ 
TO 


N ploy 





Chicago Juries Find 
For Defendant In Re 
75% Of Cases In Week|ains 


Juries in Chicago and Cook Coysfuick 
in the week ending Dec. 4 hangg Judg 
down decisions in 20 personal jnjygounty 
cases, finding for defendants jn gpriver 

Cook County Jury Verdict Reporsir. C 
which compiles results on jury deere 
sions, in its summary of cases fpte Ca 
Sept. 1 through Dec. 4, shows sgpehicl 
defendants leading 84 to 57 in depad 4 
sions in contested cases. There weypener 
16 awards for plaintiffs in uncontesspeglig 
cases, leaving the defendants ahead pad b 
a score of 84 to 73. ng ac 

Total damages awarded were sougie fe 
266 out of a total demand of $2,480,jmailed, 

It would appear that juries, if anyparag 
thing, are tending to be more discemj The 
ing and less liberal. In eight of qtitte 
cases the juries found for defendagpace 
after defendant had made offers @ificie 
settlement, the most outstanding beiggirect 
a not guilty decision after an offer @ase t 
$12,000 had been made by the defenpener 
ant. ick 


Tierney President Of |" 
American Marine Fortthiso: 

American Marine Insurance Forupl the 
at its annual meeting elected Justin jv 
Tierney, assistant manager of tiylinc 
Atlantic marine department of Finplaye: 
man’s Fund, president to  succe@orme 
Robert P. Mundhenk of Carpinter @houl 
Baker. mode 

Clovis S. Anding of Atlantic Mutuput e: 
was named vice-president, Anthog¥arn' 
V. Raia, American Foreign Insurang “T! 
Assn., secretary, and Earl D. Denmotice 
Royal-Globe, treasurer. no cc 

Directors named were Russell Mopini 
Boeringer, American Internation! 19 
Marine Agency; Mr. Mundhenk; Wiptaxe 
liam J. Maloy Jr., Bertschmann @Moto: 
Maloy; Joseph F. Wehner, Boston; 
Walter T. Wells, Marine Office 
America. 


Atlanta Library Assn. 


Elects Hunter President 

George S. Hunter, Hartford 
was elected president of Insu 
Library Assn. of Atlanta at the anil 
meeting and graduation ceremo 
New vice-presidents are David 
Deakins, Commercial Union, and 4 
T. Nesbitt, America Fore Loyalty, 
S. S. Wachter, Maryland Casualty 
elected secretary-treasurer. 

Eleven persons who passed exall 
ations of Insurance Institute of 
ica received diplomas. Commencel 
speaker was Eugene S. Gallagher, * 
and marine manager of Standard 
cident at Chicago. 
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a Co Negligence Suit 
an Paxgent To Jury By 
otremeafich. High Court 


y Was a tne 
Was aly [ANSING, MICH—Zurich, as in- 














ster Corps j of a compensation line, was one 
the plaintiffs in a damage suit 
hich brought a Michigan supreme 
d of the tals rebuke to General Motors and 
1eyVille, Kuicularly its Buick division. 


the Bank; the tribunal, in an unanimous opin- 
1e started held the manufacturer in effect 
to 1905. Hiable and subject to damages for 
ere the mihiyre to give notice to all owners 
the potential danger of failure in 
inal power brake equipment on 


75, vetensi 

r, died be 3 model Buicks. 

ital. He Was Appealed 

pred The action came before the high 
om ers, } wrt on an appeal of a $250,000 suit 


rought by Robert Comstock, a garage 
i. mploye, and Zurich as compensation 
ind rier for his employer. Mr. Comstock 
n it his right leg as a result of an 
ident in 1954 when he was pinned 
Week wainst another car in a garage by a 
~ook Coyspuick whose brakes had failed. 
:. 4 hana§ Judge Thomas J. Murphy of Wayne 
Sonal jnjpgounty circuit court had dismissed the 






















lants in iver of the car as a defendant in 
ict Repor@ir. Comstock’s action and a jury held 
1 jury dagpere was no cause of action against 
Cases fmpe car’s owner who had brought the 
shows tgehicle in for repairs. Judge Murphy 
57 in depad directed a verdict in favor of 
There wepeneral Motors on the theory that any 
uncontesspegligence on the manufacturer’s part 


1ts aheadpad been terminated by an interven- 
ng act of the driver who, forgetting 
were $oufie fact that the car’s brakes had 
f $2,480pqpailed, started it to move it in the 
ries, if anyparage. 

ore discemg The supreme court, in its opinion, 
ight of qritten by Justice George Edwards, 


r defendgyice a United Auto Workers union 
e offers @ificial, set aside Judge Murphy’s 
nding beigiirected verdict and remanded the 
an offer @ase back for a jury determination of 


eneral Motors’ 


Buick Had Facts 


The opinion noted that Buick divi- 
ion had learned that defects had been 
liscovered in the power brake cylinder 
ince Form the 1953 model. The defective part 
d Justin made by a supplier and the 
er of tylinder was assembled by Kelsey 
it of Fimflayes Wheel Co. Dealers were in- 
to ©succeormed, the opinion stated, that they 
‘arpinter ®hould correct the defect in all affected 
models brought into their shops, with- 
atic Mutugout expense to the owners. No general 
, Antho#warning was issued, however. 
. Insuramg “These repairs were made without 
1 D. Demmotice to the owners even if there were 
mo complaints about the brakes,” the 
Russell 4opinion stated. “No warning to owners 
ternatiompl 1953 Buicks equipped with power 
henk; Wiilakes was given either by General 
chmann @Motors or by the agency. . . . as far as 
3oston; agiis record reveals.” 

Office @ The car which precipitated the suit 
had been driven some 6,000 miles 
before the brakes failed. 

. The opinion noted that, while the 
small seal which caused the trouble 


the defen possible negligence. 
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New Handbook For 
Illinois Published 


A new Underwriters Handbook of 
Illinois has just been published by 
the National Underwriter Company. 
It provides complete and up-to-date 
information on the agencies, compa- 
nies. field men, general agents, 
groups and other organizations af- 
filiated with insuranee throughout 
the state. Copies of the new Illinois 
handbook may be obtained from 
the National Underwriter Company 
at 420 East Fourth Street, Cincin- 
nati 2, Ohio. Price $12.50 each. 











Mass. Bonding Names 
Joyce And Abdoo 


Massachusetts Bonding has promot- 
ed John H. Joyce, vice-president in 
charge of the casualty and fire claim 
department, to the executive depart- 
ment. He will continue to supervise 
the claim division activities. 

Frederick Abdoo becomes manager 
of the casualty and fire claim unit, 
directly responsible to Mr. Joyce. 


Metropolitan Of Chicago 


Appeals Loss Of Name 

Metropolitan of Chicago is appealing 
the decision of federal district court 
in Chicago which upheld Metropolitan 
Life that the name Metropolitan Ins. 
Co. is “deceptively similar” to that of 
the life company and that Metropolitan 
Ins. Co. should be enjoined from using 
that name. 

Metropolitan is the old Highway of 
Chicago. It adopted the title Metropol- 
itan in October, 1958. The district 
court stayed the injunction pending 
the appeal by Metropolitan. 

Robert L. DeGraw is resigning Jan. 
1 as service office manager for Phoenix 
of London at Portland to join Hodg- 
kin-Forbes agency at Vancouver as 
vice-president. 





was not made by Buick, “Buick .. . 
controlled the design and assembled 
the cylinder into the automobile, which 
it tested and placed as a finished 
product on the market. Even if the 
tests were adequate and reasonable 
the failure of the ring sealers could 
not be foreseen but the question of 
negligence does not end here. Buick 
learned it had built thousands of 
power brakes with a defective part. 
Replacement kits allow no other in- 
ference than that Buick had ample 
warning of a serious problem before 
the brakes failed. Buick warned its 
dealers but did not warn those into 
whose hands they had placed this 
dangerous instrument and whose lives, 
along with the lives of others, de- 
pended upon defective brakes which 
might fail without notice. The duty to 
warn of a known danger in a product 
has long been a part of the manu- 
facturers’ liability doctrine.” 


AeNATIONAL UNDERWRITER 











R. L. Thiele 
Manager 








NATIONAL INSPECTION CO. 
CHICAGO, ILLINOIS 


Serviee to Steck Fire Insmranee companies for 56 years. 
Inspections and Underwriting Reperts. 


Cc. H. Strong, Chie} luspester 


P. A. Pedersen 
4e3't Manager 











EAST TO WEST 


.. and north to south. The long haul trucker serves the 
entire country with a nationwide net of swift reliable ship- 
ment for merchandise of every description. Today long 
haul trucking is big business! Do you as a producer include 
this vital phase of commercial transportation in your 
prospect list? 


Here at Geo. F. Brown & Sons, long haul truckers physi- 
cal damage specialists will provide you with the latest in- 
formation, then help you tailor specific coverage for your 
trucker-assureds, regardless of the hazards involved. Yes, 
for long haul physical damage, it pays to consult — 


GEO. F. BROWN & SONS, INC. 
17S West Jackson Bivd.+*Chicago 4*WAbash 2-4280 
116 John Street «+ 


New York38 « WOrth 4-0745 





THE MIE OF DOING BUSINESS 


as expressed 
through American 
craftsmanship 


GORHAM silverware succeeded both 
Po in an art form and as a business .. . 
" : a perfect blending we believe of two 
arts: creative art and the fine art of 
doing business. We attribute our 
success to the same formula. At The 
Berkshire the fine art of doing 
business is perhaps best expressed 
through the enduring relationships 
between the Company and several 
generations of Agents, many from 
the same families. 






Sterling Candelabra 
THE GORHAM COMPANY 
Silversmiths & Goldsmiths 


MUTUAL FIRE INSURANCE CO. 
Pittsfield, Massachusetts 


SERVING THROUGH LOCAL AGENTS SINCE 1835 


FHeNATIONAL UNDERWRITER 


American Equitable Assurance Company 
of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


Corroon & Reyvnotps Group 
92 William Street, New York 38, N. Y. 


"BEAR IN MIND" 
PAWTUCKET MUTUAL 


For profitable agency operation 


Consider your prospects . . . consider 
your profits. Could be you're selling the 
wrong policy. Pawtucket Mutual offers 
you large line facilities, an excellent rate 
of dividend, attractive agency contracts 
and a very favorable commission scale. 
Agents and customers alike prefer Paw- 
‘tucket ... savings and service makes our 
“protection” policies more attractive. 
Remember too, Pawtucket Mutual, serv- 
ing the Independent agent since 1848 
and one of New England’s oldest mutual 
companies, provides prompt and efficient 
loss payments settled by independent 
adjusters. 


PAWTUCKET MUTUAL 
INSURANCE COMPANY 


25 MAPLE STREET, PAWTUCKET, R. 1. 
Incorporated 1848 








Commissioners Make Slow, Steady Progr 
At Miami Beach Semi-Annual Meeting _ {:,: 


December ]], ‘a 


(CONTINUED FROM PAGE 1) jimin: 


warranty-mechanical breakdown in- 
surance area. 

The agenda of the meeting was dis- 
tributed and publicized in advance, 
and it contained nothing to cause the 
industry to rise up in large numbers 
—yet 1,300 persons registered for the 
meeting. The “dullness” of what hap- 
pened in the meeting rooms at the 
Fontainebleau Hotel was presumably 
overcome by other attractions in 
Miami Beach. 


Gerber Gives Rating Report 


The biggest thing going in the fire 
and casualty business is the Gerber 
subcommittee on review of fire and 
casualty rating laws and regulations. 
At Miami Beach Mr. Gerber gave a 
status report describing the goals of 
this group and its progress thus far 
through its initial hearing at Chicago. 
He said it is anticipated that the in- 
dustry people who spoke at Chicago 
will have recommendations in the 
hands of the committee by Feb. 15, 
following which there will be hearings 
in the south and west. The grand fi- 
nale will be in the east. 


Difficult Situation Arises 


One of the items Mr. Gerber’s sub- 
committee is studying is the question 
of rating bureaus acting as aggrieved 
parties to a deviation or independent 
filing. The fact that this question is 
under study produced a somewhat 
difficult situation for the commission- 
ers when Donald Knowlton of New 
Hampshire announced in his report 
as chairman of the preservation of 
state regulation committee that the 
Senate subcommittee expected a poll 
of commissioners to be taken on the 
question of aggrieved parties. Follow- 
ing a suitable amount of confusion, a 
two-part question was decided upon, 
part I asking the commissioners wheth- 
er their state laws provided that a bu- 
reau could intervene in filings as an 
aggrieved party, and part II asking 
whether the commissioners felt the 
law should be changed. 

Competitive ramifications are, of 
course, implicit in this whole area. At 
Mr. Gerber’s hearing in Chicago, Ves- 
tal Lemmon, general manager of Na- 
tional Assn. of Independent Insurers, 
strongly urged that it be made clear 
that bureaus could not be aggrieved 
parties. With the Gerber subcommit- 
tee still holding hearings, the com- 
missioners were not desirous of tak- 
ing sides. However, neither did they 
want to sidestep a request of the 
Senate subcommittee. 


Give Results Of Poil 


A poll was taken in the executive 
plenary session. It is understood that 
to part I most of the commissioners 
stood up and reported that their state 
operated under the all-industry bill, 
but that they could not interpret the 
bill as to aggrieved parties and did not 
have available opinions of their at- 
torney general or other information 
which would clearly indicate the bu- 
reau position as an aggrieved party. 
To part II, they were in agreement, 
individually and collectively, that it 
would be premature to offer an opinion 
on whether bureaus should be ag- 
grieved parties when that is one of the 
paramount matters at issue before the 
Gerber subcommittee. 

The meeting of the preservation of 
state regulation and federal liaison 
committees consisted of a report from 








Knowlton of New Hampshire oy yf *5 
status of the Senate subcommittee }U@ 
vestigation. Janué 
Mr. Knowlton’s report dealt with yf” ,. 
recent developments as related ty 4 cient 
Senate subcommittee. NAIC fileg 
first statement of supplementary »J 2" 
terial on Nov. 1 and has another alm 2° 
ready to submit. The first ' 
accomplishments since enactment , mee 
public law 15, and the statements, of the 
come will cover the techniques of gq ?*” 2 
and casualty rate making ang y © 
differences between them, aviai; secon 
insurance, and certain statistical aj 2°™ 
requested by the subcommittee, S, 
Among the data the subcommitd Wart 
requested, Mr. Knowlton said, y An 
statistics showing the percentage ; usir 
fire business written by bureau ep 
panies and that by deviating, or ; 
dependent or mutual companies, 
states were requested to make 
on this matter and many responde nd 
Mr. Knowlton said. “An attempt 
made to analyze these reports but 
was discovered that all of the ing 
mation was not available and it i 
difficult to furnish responsive answer es 
to the question in the form in whi ei 
it was asked. As a result, it was fom he 
to be impossible to combine and om. 
relate the reports received. According comk 
ly President Hammel sent out anothe 
questionnaire on this subject, fro 
which we hope to get sufficient m; excit 
terial to give the Senate subcommitte item 
a better idea of the situation.” the 


Obtains Extension ond | 


NAIC obtained an extension of tim : 
for the filing of Senate questionnaiy ht 
#2 from Aug. 1 to Oct. 1, Mr. Knowlta w 
reported, and most states have file 7 
the questionnaire. Copies of the ques 
tionnaires have gone to the [Illinois 
department, which is to analyze th 
answers. 

It is impossible to predict the futur 
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} of the Senate investigation, Mr. 
i 0g nowlton observed. “We have been 

"formed that no further hearings will 
pe held this year. Counsel for the 
subcommittee is working on a pre- 
liminary report which the subcommit- 
ee is expected to file with the Senate 
Wiudiciary committee before the end of 
january, 1960. We are hopeful that 
this report will recognize the con- 
“jentious efforts of the individual 
“ommissioners and the NAIC to su- 
pervise the great business of insur- 
ance in the public interest and main- 
iG igin that delicate balance between 
free competition and the preservation 
¥ of the solvency of the insurance com- 
ies. We hope too that our efforts 
4io constantly review and if necessary 
recommend changes in state laws, 




























m, i , : ‘ 
tistical 4 eluding Maaglentroorsd io state rating 
ittee, laws, W1 e recognized. 

ubcommitjg Warranty Company Ceases 

. said, Announcement of the cessation of 
Teentage business of Consolidated Warranty 
prsirs cM system, which has been supplying a 
Hing, or form of semi-insurance warranties in 
oe ‘“§ the used car field, was made at the 


meeting of the fire, marine, casualty 














Tespondej and surety committee by the chair- 

attempt man, George Mahoney of Maine. To 

‘a but #the commissioners, this came as no 
into 


surprise—they had been briefed earl- 
er in a confidential letter; but the 
“actual end of operations had been 
itd revealed to Mr. Mahoney only the day 
before. 

This was the first meeting of the 
f¥combined fire and marine and casual- 
ity and surety committees, both of 
"which in recent years have not had 
mat oxciting agendas. There were three 
“7 items scheduled for Miami Beach, but 
the first was withdrawn and the sec- 
ond continued. 

Mr. Mahoney has been struggling 
with the warranty problem for some 


‘ion of ting 


lestionnaird .. d 
-. Knowlte time. There has been a question of 


whether the warranties are insurance, 





hye bs this being resolved state by state 
he Illi “| through opinions of the attorneys gen- 
nalyseil eral. Where it is decided to be insur- 


ance, the coverage is written through 
a general agency, Consolidated System 
TInspection Agency, which puts the 
-jbusiness in Equity General of the 
Colorado group in the form of a 
} mechanical breakdown policy. 

In his report to the commissioners 
} before the convention, Mr. Mahoney 
said two conferences have been held, 
the first at Washington, the second at 

New York. 

7 A letter was read at the Washington 
meeting from the California depart- 
} ment outlining dissatisfaction with the 
operations of the companies in the 
| Consolidated Warranty System in that 
'| state. The letter raised questions con- 
‘| cerning the financial condition of the 
individual warranty companies, par- 















ticularly with respect to unpaid claims. 
President James E. Smith of CWS ad- 
mitted at Washington that a large 
number of claims under warranties 
(worth approximately $700,000) were 
outstanding and requested more time 
to compile complete statistics on un- 
paid losses. He said CWS had already 
collected “substantial amounts” from 
several insurers which issued excess 
aggregate policies to pay claims under 
warranties in excess of specified lim- 
its. One company, however, was re- 
sisting payment under a similar con- 
tract that has a limit of $500,000 for 
claims under warranties, after having 
paid $500,000 previously. This matter 
is in court. 

Mr. Smith told the commissioners at 
Washington that consideration would 
be given to the advisability of ter- 
minating the sale of warranties by his 
companies in all states, with auto 
mechanical breakdown insurance to 
be sold instead. 

At the second meeting, in New York, 
Mr. Smith told the commissioners 
CWS would not sell warranties which 
were not backed by an insurer. Follow- 
ing lengthy discussion and question- 
ing, he declared that no more war- 
ranties, whether backed by insurance 
or not, would be sold in any state. He 
asked the states to give prompt atten- 
tion to pending requests by Equity 
General for approval of filings of forms 
and rates for auto mechanical break- 
down insurance. 


Insolvency On Horizon 


Mr. Mahoney told the committee 
that ony the day before Mr. Smith 
had told him CWS was ceasing all 
operations, and insolvency was on the 
horizon. The liabilities appear to be at 
least the $700,000 in unpaid claims, 
although more are coming in, and the 
assets, for the most part, the court 
case seeking $500,000 from the excess 
aggregate insurer. 

Equity General is seeking approval 
of mechanical breakdown policies and 
rates in the states in which it has not 
been doing this business. It has not 
been established, according to Presi- 
dent J. O. Robinson of Equity General, 
that there will be any connection 
between Consolidated System Inspec- 
tion Agency, Equity General’s former 
managing general agency for this line, 
and Equity General. The general agen- 
cy has been sold. 

The committee recommended that 
controlling legislation be adopted in 
all states in which the present laws 
are not sufficient to regulate warranty 
operations. Consideration might also 
be given, the report suggested, to en- 
actment of legislation subjecting au- 
tomobile warranty companies to con- 
trol in those states which have ruled 
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EACH FOR ALL 


The insurance buyer, the broker, and the 
underwriter, all have one thing in common. 


















That is a desire to make a profit and remain 
in business. To do this, the welfare of each 
of them depends on the welfare of the other 
two. 
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the contracts to be insurance but be- 
lieve that clarifying legislation would 
remove any doubt. 

Attached to the report were some 
statistics on the experience of Equity 
General with mechanical breakdown 
insurance showing $22,844 in earned 
premiums and $23,637 in incurred 
losses in 1958 with a total loss and 
expense ratio of 145.3. Through Octo- 
ber, 1959, the company had earned 
premiums of $171,541 and incurred 
losses of $101,953 and a total loss and 
expense ratio of 101.6. 


Will Study Safe Driver Plans 


The rates and rating organizations 
committee, at the suggestion of 
Knowlton of New Hampshire, decided 
to appoint a subcommittee to study 
safe driving or merit rating plans and 
insured driver plans. In suggesting the 
study, Mr. Knowlton said there are 
questions of nationwide significance 
involved in these plans, such matters 
as the effect they will have on the pub- 
lic and what to do with undesirable 
risks and what the rating for favorable 
risks will mean to an already un- 
profitable line of business, as well as 
their effect on the stability of the 
smaller companies. 

The laws and legislation committee 
adopted a resolution stating NAIC fa- 
vors the principle that advisory, sta- 
tistical and joint underwriting or joint 
reinsurance organizations be examined 
not less often than every five years. 

John R. Barry, president Corroon & 
Reynolds, appeared before both the 
blanks committee and the plenary ses- 
sion to urge that all companies shown 
as reinsurers in the annual statement 
be listed by name. He said the term 
“Tloyds and affiliated companies” or 
phrases of that kind do not identify the 
individual companies involved, none 
of which are associated with or guar- 
anteed by Lloyds. Asserting that the 
failure of British Commercial will cost 
U.S. insurers and insured at least $10 
million, Mr. Barry said he wanted to 
call attention “of all commissioners of 
the U.S. to a situation that has grown 
and crept in” of reinsurance being 
designated as carried in syndicates 
such as a South American syndicate 
or Cuban syndicate, many of which 
are comprised of non-admitted com- 
panies. 


Expects Four More Failures 


Mr. Barry said his sources in London 
tell him that four more British com- 
panies are ready to fail and there are 
30 others that Lloyds would not do 
$100 worth of business with. He 
said this is a situation of danger to 
the public and should be halted. It is 
not only English companies, but those 
from all over the world which are 
creating a problem. 

At the meeting of the subcommittee 
on insurance problems in connection 
with installment sales and loans, Rog- 
er Downey of the New York depart- 
ment presented a report on class one 
assignments in 1954 and 1959 of se- 
lected companies specializing in fi- 
nanced accounts. This showed that 
private passenger auto collision writ- 
ten in New York in the third quarter 
of 1954 assigned 22.2% of the business 
to class one, and in the first quarter of 
1959, the percentage increased to 81.5. 
The average percentage of class one 
business country-wide in the first 
quarter of 1959 was 78.7. 

The credit life and credit A&S model 
bill legislation subcommittee came out 
with a report calling for further study, 
but upon urging from some of those in 
the industry, the parent committee in 
executive session adopted a resolution 
recommending that a rate for credit 
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life or credit A&S producing a loss ra- 
tio of less than 50% should be con- 
sidered excessive. It appears that this 
is a satisfactory solution. The compa- 
nies opposing a bench mark and those 
favoring adoption of some definite 
standard both indicated this resolution 
would be acceptable. 

The commissioners were in the po- 
sition of having to cope with a prob- 
lem which involved rate regulation, 
yet within a field in which rate regu- 
lation does not exist. The resolution 
adopted keeps the states out of the 
rate regulatory field in the A&S busi- 
ness but sets up standards in the credit 
field which should make this less of a 
thorny subject. 

The touchy point of the definition of 
non-cancellable and guaranteed re- 
newable insurance finally was at- 
tended to without causing much of a 
stir during the Miami Beach meeting 
of NAIC. The subcommittee on this 
subject heard an industry report which 
was delivered by John Hanna of HIA 
for HIA and ALC and LIA, with the 
concurrence of the New England non- 
can companies. The proposed defini- 
tion was adopted without change. It 
reads: 


Terms Are Defined 


“The terms ‘non-cancellable’ or 
‘non-cancellable and guaranteed re- 
newable’ may be used only in a policy 
which the insured has the right to 
continue in force by the timely pay- 
ment of premiums set forth in the 
policy (1) until at least age 50, or (2) 
in the case of a policy issued after age 
44, for at least five years from its date 
of issue, during which period the 
insurer has no right to make unilater- 
ally any change in any provision of 
the policy while the policy is in force. 

“Except as provided above, the 
term ‘guaranteed renewable’ may be 
used only in a policy which the 
insured has the right to continue in 
force by the timely payment of premi- 
ums (1) until at least age 50, or (2) 
in the case of a policy issued after age 
44, for at least five years from its date 
of issue, during which period the 
insurer has no right to make unilater- 
ally any change in any provision of the 
policy while the policy is in force, 
except that the insurer may make 
changes in premium rates by classes. 

“The foregoing limitation on use of 
the term ‘non-cancellable’ shall also 
apply to any synonymous term such 
as ‘not cancellable’ and the limitation 
on use of the term ‘guaranteed re- 
newable’ shall apply to any synony- 
mous term such as ‘guaranteed con- 
tinuable.’ 

“Nothing herein contained is in- 
tended to restrict the development of 
policies having other guarantees of 
renewability, or to prevent the accur- 
ate description of their terms of re- 
newability or the classification of such 
policies as guaranteed renewable or 
non-cancellable for any period during 
which they may actually be such, 
provided the terms used to describe 
them in policy contracts and advertis- 
ing are not such as may readily be 
confused with the above terms.” 

The industry report, pertinent parts 
of which were made part of the sub- 
committee report, explained that the 
minimum requirements were prepared 
in an effort to make the language 
conform as closely as possible with 
various suggestions of the past and to 
be consistent with existing NAIC 
language and state laws. 

Having accomplished the achieve- 
ment of a non-can definition, the sub- 
committee had itself discharged. 

The annual meeting of NAIC is 
scheduled for May 30-June 3 at San 
Francisco. 


State Farm Also Has 
Compact Car Discount 


A rate discount plan for compact 
and foreign cars, latest development in 
the hotly competitive auto insurance 
market, has been filed in 43 states and 
the District of Columbia by State Farm 
Mutual. 

The State Farm discount of 10% 
will apply to liability, comprehensive 
and collision coverages. The company 
has eased horsepower and price limi- 
tations in order to qualify more models 
of the compact American makes. 

The lower rates are for 1954 and 
later model domestic and foreign cars 
which do not exceed 3,000 pounds, 130 
horsepower or 200 inches in length. 
There is no limit on the price of 
American cars, but foreign models can 
be priced no higher than $2,500 at port 
of entry to qualify. Other plans have 
125 horsepower and $2,300 price limits 
for both foreign and American makes. 

Many models of the six-cylinder 
Rambler and Lark, all Valiants, Fal- 
cons and Corvairs and most foreign 
small cars will be eligible for the 
discount. 


K. C. Awonts: Elect Jones 


Kansas City Assn. of Insurance 
Agents has elected Morton M. Jones, 
of R. B. Jones Inc., president, succeed- 
ing Ken Dubach. Other new officers 
are J. Renau Garr, Thomas McGee & 
Sons, vice-president, and E. M. Nich- 
ols, McCluer-Wilbur Underwriting Co., 
treasurer. 

John M. Nuckols was reappointed 
secretary-manager. 


Cleveland CPCUs Hear 


Sonic Boom Discussion 


Cleveland CPCU chapter held an 
all-industry luncheon on Dec. 8 fol- 
lowing an all-morning session on sonic 
boom. Members of the Columbus chap- 
ter comprised a panel on the subject, 
“Approaching the Speed of Sound.” 

Edward P. Gallagher, executive 
vice-president and general counsel of 
American States discussed dual mor- 
ality—that which makes it unethical 
to take money under false pretenses 
from anyone except insurance com- 
panies by means of damage suits. 

Robert O. Young, president-elect of 
Society of CPCU and a member of 
the Cleveland chapter, conferred the 
designation on eight candidates. 


Lincoln Cas., Butts & Co. 


Promote 3 At Chicago 


Robert P. Butts & Co. and Lincoln 
Casualty of Springfield, Ill, have 
made three promotions in the Chicago 
office. J. Thomas Concklin, formerly 
claims supervisor for Lincoln Casualty, 
becomes branch manager; J. C. Mc- 
Garrigle, claims supervisor, is now 
branch claims manager, and G. D. 
Crandall, formerly chief accountant in 
the Chicago office, was promoted to 
chief underwriter. Lincoln Casualty 
also appointed W. L. Neal claims man- 
ager at Springfield to replace R. G. 
Hughes, who resigned. 

The Chicago office has just moved 
to A-1747 Insurance Exchange Build- 
ing. 


Collier Wins Memorial Fellowship 

James A. Collier, Grand Forks, N. D., 
has been awarded an H. J. Hagge 
memorial fellowship by Employers 
Mutuals of Wausau. The award will 
enable Mr. Collier to work toward a 
doctor’s degree in insurance at the 
University of Wisconsin. 
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Expresses Accord With dl 
Letter Writer's Views 


Ivan Steiner Jr. of Wooster, retjp. 
ing president of Ohio Assn. of Ingy. 
ance Agents, writes: 


Your correspondent who Writes on fet 
page 10 of THE NATIONAL UNDER ; 
Nov. 20 issue says it so well. ss I 

Apparently, a successful and Qual. @ontain: 
fied producer, he puts his finger g, pymati 
and exposes, several of the fallacies active 
endorsed and supported by those ings emP 
agency ranks who “wish it could bepiher S 
standard and unchanging.” tate lic 

His point No. 4 is, in my opinig, | two 
both logical and factual—and s0 feyfhe inf 
agents will ever admit it. ges | 


Tables Of Mid-Terminal 
Reserves For Lifetime Ags f™ 
Benefits Made Available tJ: 


Tables of mid-terminal reserves {y,| Abo 
lifetime hospital and surgical expengpembet 
benefits have been made available} J-) 
through Health Insurance Assn, ang param’ 
the Kansas City consulting actuarigfV 
firm of Nelson & Warren. 4 

The tables, prepared for members of 
HIA, are based on the 1956 inter} 
company hospital and surgical table 
combined with the 1941 CSO mortality 
table and a 24% % interest consumption, 

The computations make use of the 
two-year preliminary term method 
with durations through age 99 calcul. pivi 
ated at the following issue ages: daily 
hospital benefit, ages 15 to 77; surgical f 
expense benefit, ages 15 to 62; miscel- f 
laneous hospital expense benefit, ages 
15 to 77, and maternity benefit, ages pili 
15 to 44. 

The book of tables, consisting of 100 
pages, with commutation functions [i 
net premiums and mid-terminal re- 
serves, costs $5 a set, and is available} 
through Nelson & Warren, 612 West fs 
47th Street, Kansas City 12, Mo. 


dl 


Two Veterans Retiring 


From Montana Bureau 


Sylver White, superintendent of the 
sprinklered risk department of Mon- 
tana Fire Rating Bureau, has retired 
at his own request after 39 years of 
service with the Pacific Board and the 
bureau. David S. Thomas, district en- 
gineer of the Pacific Board at Butte, 
will retire Jan. 1 after 40 years of 
board and bureau service. 

Mr. White joined Montana Fire Rat-]_ 
ing Bureau in 1921 as a surveyor. In}, 
1947 he became chief surveyor and 
subsequently superintendent of the 
sprinklered risk department. He was 
honored by the bureau staff at a 
luncheon Dec. 5 at Butte. 

Mr. Thomas started with the Pacific 
Board in 1920 as a surveyor, advane- 
ing to inspecting engineer. In 1948 
when the rating functions were taken} 7; 
over by the Montana Fire Rating }ij5 
Bureau, Mr. Thomas was named dis- 
trict engineer in Montana with head- 
quarters in Great Falls and was 
responsible for grading public fire 
protection facilities in all cities having 
a population of 25,000 or less. He also 
was guest of honor at the luncheon Ei 
Dec. 5 in Butte. 


Robert Riley Opens Independent 
Adjusting Oftice At Milwaukee 

Robert S. Riley has opened an inde- 
pendent loss adjustment service a 
4135 North Stowell Avenue, Milwaukee 
handling fire, casualty and transporte- 
tion and time element coverages. 

Except for war service, Mr. Riley has 
been with Western Adjustment since 
1914, at Akron, Ohio; Ishpeming 
Ironwood, Michigan, and Milwaukee, 
where he was manager. 
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aww Enlarged Edition 












ews HM A&S Handbook 

ster, retip. the Accident & Sickness Bulletins 

- Of Tnsyp. yrtment of the National Under- 
ier Company has issued a revised 

’ WYites on fed enlarged edition of the long-pop- 


NDER Handbook of Accident & Sick- 
l. xs Insurance, which in its 74 pages 
QNd quali, fntains concisely-presented basic in- 
finger o, #mation about A&S for agents, pros- 
1€ fallacigsfective agents, and company and agen- 
Y those inf employes. It is useful, along with 
t could jefther study material, in preparing for 
inte license examinations. 
LY Opinion | Two chapters have been added and 
nd sO feyfpe information on contracts and cov- 
ges has been broadened. One of the 
w chapters includes a convenient 
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any Past Presidents At 
J. Agents’ County Meet 


Serves for About 120 were on hand for the De- 
al expeng,pember meeting of Bergen County 
availabh fi. J.) Assn. of Insurance Agents at 
Assn. ang paramus. Past presidents attending 
| actuarial prere Alfred Christy, Bergenfield; Rob- 
rt N. Patchett, Glen Rock; Henry L. 
1embers of Feuiner, Oradell; Frank W. Dator, 
956 inter. Mahwah; J. Arthur Heck, Westwood; 
ical table pita Kelsey, Hackensack; James V. 
) mortality acco, Lodi; Edward P. Kinchley Jr., 
1sumption, pittle Ferry; John A. Sneeden, Du- 
1se of the uont; Robert N. Morrill, Teaneck; 
1 method Plarvin Kraft, Hackensack; Alvan V. 
99 calcy). Pivingston, Englewood; Robert L. Dar- 
ges: daily Fel, who is affiliated with the Living- 
7; surgical fon agency, and Alan Miller, Hacken- 
2; miscel. fuck, father of NAIA’s Big I program. 
nefit, ages} Mr. Christy, Mr. Livingston and Mr. 
efit, ages pililler are also past presidents of the 
ate association. 
A film on the 1960 Big I program 
was shown. John N. Cosgrove, associate 
itor of THE NATIONAL UNDERWRITER, 
poke on the emerging pattern of 
kgency operation and the impact on 
individual producers. 


ing of 100 
functions, 
minal re- 
available 
612 West 
lo. 







J Ohio Cas. Declares Extra 


‘u Directors of Ohio Casualty have 
nt of the ieclared an extra dividend of 8 cents 
of Mon- }*t share payable Dec. 15 on stock of 
1s retired feCord Dec. 5. This is in addition to the 
years of gular quarterly dividend of 14 cents 
1 and the Jt share. 


at Bute Ml Y. Glee Club In Recital 


at Butte, 
years d The Downtown Men’s Glee Club of 
New York will give its annual Christ- 
mas concert Dec. 18 at Carnegie Hall. 
The group has appeared there for 34 
consecutive years. Many prominent in- 
surer executives, producers and insur- 
mee buyers are active members of 
es and serve in official capac- 


e Pacific |' 


nie Miss, Raises Fire Rates 


In 1948 
ee Fire rates have been revised on 
ed a 15 classes _in Mississippi, effective 
rh head Dee. 1. Revisions result in an aver- 
nd e increase of 6%—the first since 

1989. The largest increase of 10% is 
mn dwellings. 





Fire Rat- 
veyor. In 
>yor and 
of the 
He was 
iff at a 


lic fire 
s having 
He also 


uncheon Honor Longtime Employes 


ighteen employes of Pacific Em- 
lloyers group were honored at a meet- 
0g of Montgomery Pioneers, company 
dub for employes with 15 years or 
fore. of service. Chairman Victor 
vice at | 0tgomery presented emblems and 
waukee o to those who had completed 15, 


and 25 years. Membership is now 
over 100. 


ident 


kee 
an inde- 


W. F. Shultz, independent investi- 
fator and adjuster of Glen Ellyn, IIl., 
moved to larger quarters in the 
Sime building at 526 Crescent Boule- 
vard there, 
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topical summary of what the agent 
should know, and the other contains a 
hundred helpful questions of the kind 
asked in license examinations. Other 
chapters deal with economic reasons 
for A&S, contracts and coverages, the 
individual contract, statutory and 
regulatory requirements, underwrit- 
ing, claim and benefits, state super- 
vision, and professional standards for 
agents. The handbook is available from 
the National Underwriter Company at 
$1 a copy (payment with order) and 
in quantities of five or more at re- 
duced prices. 


Vosburgh Is President Of 
St. Louis Brokers Assn. 


Insurance Brokers Assn. of St. 
Louis elected Richard Vosburgh presi- 
dent at the annual meeting. Other new 
officers are Howard Kuehner and Len- 
ly G. Weathers, vice-presidents; Clyde 
H. Scott, secretary, and Earl S. Cre- 
celius, treasurer. 

Barclay Shaw, general counsel and 
executive secretary of National Assn. 
of Insurance Brokers, who testified 
before the Senate subcommittee in- 
vestigating insurance, discussed the 


PECIAL 


RATED AUTO 
INSURAN 


(NON-STANDARD RISKS) 
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Dunning Is Head Of New 
Reliance Unit At S. F. 


Reliance has appointed Wallace E. 
Dunning manager of a new multiple 
line development and promotion unit 
for 13 western states at San Francisco. 
Since 1955, he has been research as- 
sistant of Pacific Board. Previously, 
he was in the marine departments of 
Atlantic Mutual and Home. 





investigation. He also reported on the 
midyear meeting of National Assn. of 
Insurance Commissioners. 


Next time you’re faced with 
a turned down auto risk, 
don’t say “‘No”’... contact... 


GENERAL AGENTS 


THE ARMSTRONG GENERAL AGENCY 
614 American Building 
Seattle, Washington 
Phone: MA 2-5232 


FRANK J. DELMONT AGENCY, INC. 
2397 University Avenue 
St. Paul, Minnesota 
Phone: MI 5-6421 


DORNBERGER & CO., INC. 
Gas Company Building 
Sioux Falls, South Dakota 
Phone: 4-7761 


FAR-MOOR AND COMPANY 
36 N. Third Street 
Moorehead, Minnesota 
Phone: CE 3-6191 


GREAT WEST UNDERWRITERS, INC. 
2607 Dakota Ave. 
South Sioux City, Nebraska 
Phone: 4251 


MILLER AND WEBSTER, INC. 
The Madrid Building 
Louisville, Kentucky 

Phone: JU 4-1748 


THE SEIGEL COMPANY 
16633 Livernois Ave. 
Detroit 21, Michigan 

Phone: UN 2-3800 


HOMER BRAY SERVICE, INC. 
OFFICES 


CHICAGO 4, ILLINOIS 
208 South La Salle Street 
STate 2-3200 


DALLAS, TEXAS 
2508 Cedar Springs Avenue 
Riverside 8-4026 


DENVER, COLORADO 
655 Broadway Building 
AComa 2-3705 


EVANSTON, ILLINOIS 
1633 Central Street 
DAvis 8-9600 


LOS ANGELES, CALIFORNIA 
611 South Catalina 
DUnkirk 8-3313 


CENTRAL CasuALTY COMPANY 
O® HOMER BRAY SERVICE, INC. 


Full coverage for declined, cancelled or non-renewed passenger car risks. 
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Phoenix Of London Clubs 
Hold Annual Meetings 


Phoenix of London group’s quarter 
century clubs held their annual dinners 
recently in New York, Boston, Chicago, 
San Francisco, Dallas and Philadelphia. 

William Solomon succeeded William 
C. Harris as New York club president. 


William A. Miner 


president, William O. Voltz, secretary 
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Security Fire & Indemnity 
New Name Of Blue Ridge 


Blue Ridge of Charlotte, N. C., has 
changed its name to Security Fire & 
Indemnity. Earlier this year all stock 
of the company was acquired by Se- 
curity Life & Trust of Winston-Salem. 
Security Fire & Indemnity will con- 
tinue to operate separately at Char- 
lotte, with no change in management. 


was elected vice- 





and Helen M. Davis treasurer. Mr. — 

Harris, W. Fred Ballou and Warren H. Excess Underwriters has moved 
Pushaw were named to the executive from A-1747 to A-1609 Insurance Ex- 
committee. change Building at Chicago. 
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At the all-industry dinner sponsored in Dayton by the CPCU chapter ther. 


David W. Evans, agency vice-president of Lumbermens Mutual of M 
Thomas R. Mote of Piqua, president, and James F. Teeple, executive Secretary 





CASUALTY UNDERWRITER 


Commercial Auto-Casualty Underwriter. 
Age 25-35. 2 years experience preferred. 
Experience in Commercial Auto and Com- 


mercial Casualty necessary. 


IF YOU are qualified and interested in 
making a career in insurance, please write: 
Howard F. Lawonn, Personnel Manager, 
General Insurance Company of America, 


1845 Sherman St., Denver 17, Colorado. 








FIELD REPRESENTATIVE 


St. Louis Branch office needs fieldman to 
travel Missouri and Illinois. Age 25 to 35, 
experience in Casualty and Fire coverages 
necessary, prefer College background, 
good personal and production record a 
must. Give full information in first letter. 

H. F. Ulrich, Resident Secretary 

American Indemnity Company 

4236 Lindell Blvd., St. Louis 8, Mo. 








WORKMAN’S 
COMPENSATION SPECIALIST 


Expanding Wisconsin Multiple Line Mutual In- 
surance Company needs experienced young man 
to develop all phases of compensation insurance 
including development of forms, filing rates, 
training agents, engineering and underwriting. 
Individual must grow with department's growth. 
Write Dr. W. D. Blum, Management Consultant, 
130 E. Francis Street, Appleton, Wisconsin. All 
inquiries strictly confidential. 








BOUGHT AND SOLD 


Insurance Company and Agency purchases ne- 
gotiated. All replies kept in confidence. 


UNIVERSAL CONSULTANTS 
ut Street 


4211 Chestnut 
Philadelphia 4, Pennsylvania 





CASUALTY ENGINEER 
Wanted 


25-40 with Engineering Degree: Mechanical, Elec- 
trical, Civil, who is interested in diversified work 
in the Detroit area. Casualty insurance company, 
one of the largest in its field will employ and 
train qualified man for position as Safety Engi- 
neer. Position includes advancement opportun- 
ities, salary, auto, expenses, including extensive 
benefit program. Write Box L-5, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








WRITER-EDITOR 


One of the major multiple-line stock 
companies, located in Middle Atlan- 
tic States, needs writer/editor for 
house magazine, other writing assign- 
ments, and advertising. 

Insurance editorial experience necessary, 
some life experience helpful; ability to 
write clearly and in logical sequence 
essential. 

Inquiries held in confidence. Write to Box 
L-I!, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED 


Fire and Allied Lines Staff Adjuster Thoroughly 
experienced man with good growth potential. 
Objective: Home Office Claims Management. 
Write Box L-2, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








INLAND MARINE UNDERWRITER 


Attractive opportunity, for young man with at 
least two years experience, open in Cleveland 
office of top flight stock company. Send full 
details in complete confidence to Box L-!, c/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








ASSISTANT CONTROLLER 


Expanding Multiple Line company has opening 
for an ambitious man who is experienced in Fire 
and Casualty Statements and is familiar with 
IBM equipment. If you want promotional oppor- 
tunities with excellent starting position send 
resume of experience and salary requirements to: 
Farm Bureau Insurance Co., P. O. Box 1065, 
Lansing, Michigan. 








WANTED 


Surplus Line Agents for Long Haul Truck— 
Physical Damage (Fire, Theft, Collision) in 
states permitting non admitted Carriers. Re- 
ply Box K-65, c/o The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Ill. 


WANTED 


For staff of growing national insurance trade 
organization. 

College graduate, age 21 to 30. Capacity to ana- 
lyze complex problems and to think and write 
clearly. Law or graduate’s degree desirable. Un- 
usual opportunity. Furnish detailed resume. Re- 
plies confidential. Box L-13, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Ill. Our employees know of this ad. 














BUSINESS OPPORTUNITY 


Established Texas General Agency desires A+ 
Multiple Line Company. Business now principally 
Fire and EC on mortgaged dwellings. Prefer 
deviation on Fire & Allied Lines. Reply Box K-91, 
c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 


SUB-STANDARD AUTOMOBILE CARRIER 
WANTED FOR MARYLAND 


Can Furnish $100,000.-$200,000. Volume 
Past Loss Ratio in 40’s 
Excellent Adjusting Facilities 
Will Consider Retro 
Write Box L-14, c/o The National Underwriter Co., 
175 W. Jackson Bivd., Chicago 4, Ill. 











FIRE & INLAND MARINE UND. MGR. 


Fast Growing Midwest Multiple Line Company 
needs Fire & Ini. Mar. Underwriting Manager. 
Qualifications: Age 30-35; College Degree or 
equivalent, at least 5 years Fire Intl, Mar. or 
Engineering experience. Salary commensurate 
with experience. Reply Box K-93, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, lil. 











SITUATION WANTED 
MANAGER—INTERNAL AUDIT 


Over I5 yrs. public and private insurance audit- 
ing experience including system installations. 
Highly qualified to establish and/or manage 
entire audit program. Address Box L-15, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 











of Ohio Assn. of Mutual Insurance Agents; James B. Abbey of Guild & Landis |" a 
Dayton, chairman of the meeting; and Charles Nail, president of Lumbermey 


Mutual. 





Sullivan, Descoteau 
Advanced By Peerless 


Peerless has advanced Francis H. 
Sullivan Jr., from special agent at 
Albany, N. Y., to manager at Concord, 
N. H. George B. Descoteau will suc- 
ceed him at Albany. 

Mr. Sullivan has been with Peerless 
since 1953 as a claim man and special 
agent in New England and New 
York. Mr. Descoteau joined the com- 
pany in 1953 as a casualty under- 
writer. 


Revise Mass. Fire Rates 


New England Fire Insurance Rating 
Assn. has adjusted fire rates in Massa- 
chusetts, effective Nov. 30. While the 
new rates apply primarily to straight 
fire policies with inception dates sub- 
sequent to Nov. 30, arrangements have 
been made for the adjustment of pol- 
icies with earlier inception dates, 
whenever the revised rates produce 
lower premiums. 

Among unsprinklered classes which 
will receive lower rates are housing 
projects, offices, banks, radio and tele- 
vision stations, some motels, filling 
stations, police and fire stations, and 
municipal incinerators. 

Rates have been raised on a few 
types of mercantile stocks, some mer- 
cantile buildings, contents of restau- 
rants, commercial boarding houses, 
theaters, and non-manufacturing sprin- 
klered buildings and contents. Rates 
on homeowners are not affected. Fire 
rates on other types of dwelling pol- 
icies are increased, but in some cases, 
rates for apartment house contents 
are reduced. 

Two Columbus Agencies Team Up 

McElroy, Minister, McClure & 
Kientz, 84-year old agency, and Lentz, 
Pierce, Hadley & Glandon, an all- 
lines agency formed in 1957, both of 
Columbus, O., will combine services 
beginning Jan. 1. The two agencies 
will continue to operate under their 
present names and will combine their 
offices at 50 East Broad Street on or 
about April 1. 

Allstate Appoints Six 

Allstate has made six executive ap- 
pointments: Thomas L. LeCain, oper- 
ating manager, and Charles W. Brake- 
field, district sales manager, St. Peters- 
burg; John L. Hildebrandt, claim man- 
ager, Kansas City; Charles S. Morris, 
public relations manager, and James 
L. Peabody, sales supervisor, Denver; 
and Herbert J. Engel, claim manager, 
national accounts department. 





Maloney Heads Oregon 


Mutual Companies’ Assn. 


L. R. Maloney, vice-president anj 
treasurer of Oregon Mutual of Me. 
Minville, has been elected president 
of Assn. of Oregon Mutual Insurane 
Companies. Other officers are G, — 
Ahre, Woodburn, vice-president and 
national director, and D. C. Whitmore 
Hillsboro, secretary-treasurer. 


D. R. McLennan Jr. To 
Manage Pittsburgh Office 


Donald R. McLennan Jr., vice-presi- 
dent and director, Marsh & McLennan, 
has moved from Chicago to assume 
charge of the firm’s Pittsburgh office, 
where L. R. Pierson, former manager, 
is retiring on Dec. 31. 


Big Increase lake. AR 


In the year ended June 30, 1959, the 
number of assigned automobile risks 





in Louisiana increased 59.2%, to 13- 
779. Of 11,513 new applications in that 
period, 12.4% were over age 65, 26.6% 
were under 25, 15% were risks filing 
financial responsibility, 14% wer 
military personnel, and 32% were all 
other classifications. Private passenger 
vehicles accounted for almost all of 
the assignments. 


Martin Named President 


James Martin, Mat Opgenorth Co, 
has been named president of Pierce 
County (Wash.) Insurance Assn. sut 
ceeding Thomas G. Taylor. Donald 
Pilkey, W. H. Hopping Co., is the new 
vice-president and Robert H. Thoret, 
Bassett agency, secretary-treasurer. 


American Re Declares Extra 

American Re has declared an exttfa 
cash dividend of five cents a share and 
a stock dividend of 2%. Payment éalé 
for the cash dividends is Dec. 15 and 
for the stock dividend Dec. 29. Record 
date for both is Dec. 4. 


Lane County (Ore.) Agents Elect 
Robert M. Hodgins is the new pres 
dent of Lane County (Ore.) Insurane 
Assn. Howard W. Berge was ii 
vice-president; Ray D. Pollard, sect® 
tary, and James C. Walsh, treasurét: 


Market Mens Names Birmingha® 

Jack Birmingham has been 
agency manager for Market Mens Mir 
tual. He has been in the business # 
years. 
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0'Mchoney To Eye 
foreign Insurers, 
Surplus Line Laws 


(CONTINUED FROM PAGE 1) 

here domestic markets are not avail- 
able, the surplus line laws should not 
yea vehicle for unscrupulous insur- 

companies to defraud American 

holders with virtual immunity. 
At the same time, such laws should 
nt be utilized to afford foreign in- 
gers a competitive advantage over 
American companies subject to strict 
niles and regulations.” 

OQ’Mahoney also referred to Interna- 
jional Guaranty & Ins. Co. of Tangier, 
gainst which the New York attorney 
general is proceeding. He expressed 
doubt that states possess the power 
to deal effectively with corporations 








Service Guide 


O'TOOLE ASSOCIATES 


Incorporated 
Management Consultants to 
Insurance Companies 
Established 1945 
220-02 Hempstead Avenue 
QUEENS VILLAGE 29, NEW YORK 




















ROBERT |. BUSHNELL 
Consullant 


Management 
fo Insurance Organizations 


Hoyidens Hill Road Fairfield, Connecticut 
\ Clearwater 9-8852 


} 


BOWLES, ANDREWS & TOWNE, Inc. 
ACTUARIES 
MANAGEMENT CONSULTANTS 
LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 
ATLANTA 

DALLAS 








RICHMOND 
PORTLAND 


NEW YORK 
MIAMI 











CONFIDENTIAL NEGOTIATIONS FOR 
SALE OF INSURANCE COMPANIES 


FY. Colton 


30 N. LaSalle St Chicago 2, Ii. 


Financial 6-9792 






NATIONAL COVERAGE 
Insurance 
Opportunities 
@ A& H MANAGER ............. $12,000 
@ MARINE DEPT. MGR. ....... $8-$10,000 
@ BRANCH MGR.A&H.......... $10,000 
meee OP. AGENT oo... 2. nee $ 7,500 
@ BOND CLAIMS, LL.B. req. ...... $ 7,500 
@ CR. LIFE and A&H MGR. ...... $10,000 
@ CLAIMS MGR.—Casuaity ....... $10,000 
@ CLAIMS MGR—A &H........ $12,000 
@ AGENCY DIRECTOR ............ $15,000 
@ FIRE CLAIM EXAMINER ........ $10,000 
@ EXECUTIVE V. P—CAS. ....... $15,000 
Inquiries invited for opportunities too num- 

erous fo list. 

CALL WIRE WRITE 
In Complete Confidence To 
H. J. ROBERTS 
CADILLAC ASSOCIATES, INC. 
29 E. Madison Bldg. Chicago, Ill. 
Financial 6-9400 








. 
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domiciled abroad that engage in the 
foreign commerce of the U. S. The 
exclusive power to regulate the for- 
eign commerce of the U. S. resides 
with Congress, he declared. 

The Senator said that associated 
with International Guaranty, accord- 
ing to the affidavit filed by the New 
York attorney general, “is the notor- 
ious Stewart B. Hopps of California, 
who, together with Lowell M. Birrell, 
masterminded the celebrated Inland 
Empire insurance scandal.” 


Cites Inland Empire Case 


The Inland Empire case, according 
to Sen. O’Mahoney, “was another in- 
stance in which the power of the 
states to regulate insurance was to- 
tally ineffective to cope with ingeni- 
ous and unscrupulous corporate manip- 
ulators who shifted assets from state 
to state among corporate members of 
a gigantic interstate combine.” 

He added that the action of the New 
York attorney general “would indicate 
that this foreign insurer (Internation- 
al) continues to write insurance for 
building and loan associations and 
possibly other insured in the U. S. 
despite the findings of the California 
insurance department that the compa- 
ny’s operations are unsound and do 
not adequately protect American pol- 
icyholders.” 


HEW H eads F oresee 
Radical SS Changes 


(CONTINUED FROM PAGE 1) 
persons could more easily meet their 
medical and hospital expenses, but 
that he would prefer such a program 
to be worked out within the frame- 
work of existing voluntary health in- 
surance, either commercial or non- 
profit. 

A few weeks ago, Mr. Flemming is 
reported to have said that HEW is re- 
viewing its position “on the basic prin- 
ciples embodied in such legislation as 
the Forand bill.” His latest remark, 
however, would seem to indicate that 
the Administration has not given up 
hope of being able to decide on a satis- 
factory alternative to the Forand 
measure, a commitment Mr. Flem- 
ming made to the House ways and 
means committee last summer. 

At the same meeting, Robert M. 
Ball, deputy director of HEW’s OASI 
bureau, also speaking informally, said 
the department will try to obtain a 
broadening of the social security dis- 
ability program. Also, he said, HEW 
is considering a plan to tie social 
security payments to the cost of liv- 
ing, a proposal to increase widow’s 
benefits and one to allow OASI bene- 
ficiaries to earn more money in private 
employment without forfeiting any of 
their social security benefits. 


Toronto Buyers Become 
24th Chapter Of ASIM 


Toronto Insurance Buyers Assn. has 
become the 24th chapter of American 
Society of Insurance Management, and 
the second chapter of ASIM in Can- 
ada. 

J. G. Hird, Robert Simpson Co., 
has been elected president of the To- 
ronto association, and serving with him 
are Don M. Stuart, Canada Packers, 
vice-president; Fred A. Morley, Fa- 
mous Players Canadian Corp., treas- 
urer, and Harold Muir, Canadian 
Westinghouse Co., secretary. 

Directors are Lear P. Wood, A. V. 
Roe Canada (membership chairman); 
Dick Schenke, Union Carbide Canada 
(publicity chairman); Jack A. Doug- 
las, Ford Motor Co. of Canada (pro- 
gram convener); Rev. Jack Lang, 


United Church of Canada (program); 
J. Harold Quinn, Coca-Cola (program); 
and Wilfred Abbott, Brewers’ Ware- 
housing Co. (program). 


Hayes, Tate In La. 
Run-Off Primary 


In the Louisiana Democratic pri- 
mary last Saturday, Commissioner Ru- 
fus Hayes, running for reelection, led 
five other candidates by 65,000 
votes. However, he did not get a ma- 
jority, and will compete in the second 
primary Jan. 9 with the candidate 
having the next largest number of 
votes, Paul C. Tate, plaintiff’s attorney 
of Mamou. 

The general election is held in 
April, and the commissioner takes 
office in May. In the predominantly 
democratic state, a win in the pri- 
mary is tantamount to election. 

Mr. Hayes ran on his record. He 
also has indicated that he is studying 
merit rating of automobile. 

Mr. Tate has supported merit rat- 
ing higher workmen’s compensation 
benefits, and elimination of deviations. 

The four candidates who lost out 
in the first primary have not indicated 
which of the two winners they will 
support. 

Mr. Hayes got 
Mr. Tate 177,000. 

Wade O. Martin, who preceded Mr. 
Hayes as commissioner, serving as 
secretary of state and ex-officio com- 
missioner, was Overwhelmingly re- 
elected secretary of state, gathering 
455,000 votes to his nearest opponent’s 
80,000. Mr. Martin was separated from 
his job as commissioner by Earl Long, 
who has attacked Mr. Martin with 
extreme bitterness. Mr. Martin is con- 
sidered by many to be a potential gu- 
bernatorial candidate of the future. 
He ran on the Davis and Morrison 
tickets. 

Mr. Hayes, a Long appointee, had 
to run for election under the new 
rules for the insurance commissioner, 
and ran on the Davis ticket, and Mr. 
Tate on the Morrison ticket. 


238,000 votes and 


Thurman May Be Out 


As Ky. Commissioner 

LOUISVILLE—Bert Combs takes 
over this week as governor of Ken- 
tucky, and the speculation is that a 
new insurance commissioner will be 
named to replace Cad P. Thurman. 
Mr. Combs is from a faction of the 
Democratic party opposed to the out- 
going governor, A. B. Chandler. 

One of the more prominently men- 
tioned for the job of commisoner is 
McKay Reed, general agent of John 
Hancock Mutual Life, who served a 
short term as commissioner in 1935. 

Mr..Thurman had a previous term as 
commissioner when Earl C. Clements 
was governor. Mr. Clements is de- 
scribed as the Democratic political boss 
of Kentucky. 


St. Paul Claim Men 
Elect Leo D. Seeley 


St. Paul Claim Men’s Assn. has 
elected Leo D. Seeley, Auto-Owners, 
president. Thomas W. Hayes Jr., Mu- 
tual Service, has been elected vice- 
president, and R. F. Reinecke, St. Paul 
F.&M., secretary-treasurer. 


N. J. Mariners Elect Sullivan 


Mariners Club of New Jersey has 
elected Jerry Sullivan, National Un- 
ion, skipper. Paul Hylant, Marine Of- 
fice of America, has been elected first 
mate; John Brieden, Yorkshire, purser, 
and Thomas Mooney, Appleton & Cox, 
yeoman. 
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Homeowners Cover 
Variations Give 
Agents Problems 


(CONTINUED FROM PAGE 1) 
owners on its books. The cost to the 
companies also would be very consid- 
erable. 

In addition, the percentage of home- 
owners that is written on proper- 
ties with a mortgage runs as high as 
90%. Many mortgagees are charging 
$5 as a flat fee to make any change 
during the term of the contract. 

One agency asked three of its com- 
panies if it would interpret outstand- 
ing homeowners as in effect having 
the liberalization clause. The answer 
was no. Another agent asked five com- 
panies. One indicated that it would 
so interpret outstanding policies. 


DIRECTORY OF RESPONSIBLE~=, 
INDEPENDENT 
ADJUSTERS 


A 








O. R. BALL, INC. 


Fire — inland Marine 
Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
Florida 1-5095 











BREWER ADJUSTMENT COMPANY 
Long Naul, Bus, Taxicab and Automobile 
Leability and Physical Damage— 

General Liability—Compensation—Fire 
RED ROCK BLDG., ATLANTA, GA., JA 3-2793 
BUSH BLDG., COLUMBUS, GA., FA 7-7096 








J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank Bldg. 
Springfield, Illinois 
Tel. 8-7555 
Br. Office, Bloomington, Ill. 
Inland Marine Casualty 











RUSSELL K. OSBY, INC. 


World’s Largest Specialized Claim Service 
Coast to Coast 
Specializing in the Negro Claimant 
All Lines—Adjusting—! tigati 
Companies Only 
4254 So. Indiana, Chicago 





WAgner 4-6100 








RAYMOND N. POSTON, inc. 
159 S. 


= 


- Sth St. Miami, Fla. 
BRANCHES 

FT. LAUDERDALE 

PALM BEACH AREA 
KEY WEST 

ST. PETERSBURG 
TAMPA 

SARASOTA 











UEEB 


Home office—428 So. Lake City, Utah. 
Day or night offices: Ogden, Utah; Provo, Utah; Idahe 
Falls, Idaho; Poeatello, Idaho; Twin Falls, Idaho. 














C. R. WACKENHUTH AND SON 


ADJUSTERS FOR THE 
COMPANIES—ALL LINES 


301 Mid-Continent Bidg. 
Tulsa, Oklahoma 


Phones LU 2-5460 
Gl 7-3850 






























Great American thanks NALA. 
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